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If You Need to Call Customer Service

Please complete the following information for future
reference:

Model Number: MFC-3200C

Serial Number:*

Date of Purchase:

Place of Purchase:

* The serial number is on the back of the unit. Retain
this User’'s Guide with your sales receipt as a
permanent record of your purchase, in the event of
theft, fire or warranty service.

),

Register your warranty on-line at

[ www.registermybrother.com

By registering your product with Brother International
Corporation, you will be recorded as the original owner of
the product. Your registration with Brother:

* may serve as confirmation of the purchase date of your
product should you lose your receipt;

* may support an insurance claim by you in the event of
product loss covered by insurance; and,

 will help us notify you of enhancements to your product
and special offers.

The most convenient and efficient way to register your
new product is on-line at www.registermybrother.com

©1996-2002 Brother Industries, Ltd.

Download from Www.Somanuals.com. All Manuals Search And Download.
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Brother Numbers

IMPORTANT

For technical help you must call the country where you bought theMFC. Calls
must be made from within that country.

Register Your Product

By registering your product with Brother International

Corporation, you will be recorded as the original owner of the

product. Y our registration with Brother:

* may serveas confirmation of the purchase date of your product
should you lose your receipt;

* may support an insurance claim by you in the event of product
loss covered by insurance; and,

* will help us notify you of enhancements to your product and
specia offers.

Please compl ete and fax the Brother Warranty Registration And

Test Sheet or, for your convenience and most efficient way to

register your new product, register on-line at

( www.registermybrother.com |

Frequently Asked Questions (FAQSs)

The Brother Solutions Center isour one-stop resourcefor all your Fax Machine/
Multi-Function Center needs. Y ou can download the latest software and
utilities, read FAQs and troubleshooting tips, and go to the ‘ Solutions' section
to learn how to get the most from your Brother product.

(http://solutions.brother.com )

? Y ou can check here for Brother driver updates.

For Customer Service
In USA: 1-800-284-4329 (voice)
1-901-379-1215 (fax)
1-800-284-3238 (TTY service for the hearing-impaired)
In Canada: 1-877-BROTHER (voice)
(514) 685-4898 (fax)

(514) 685-6464 (voice) In Montreal
Service Center Locator (USA Only)
For the location of a Brother authorized service center, call 1-800-284-4357.

Service Center Locations (Canada Only)
For the location of a Brother authorized service center, call 1-877-BROTHER.
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Brother fax back system (USA Only)

Brother hasinstalled an easy-to-use fax back system, so you can get instant
answersto common technical questions and product information for al Brother
products. This system is available 24 hours aday, 7 days aweek. You can use
the system and an Index of fax back subjects.

In USA only: 1-800-521-2846

The Brother fax back system number has been preprogrammed on One Touch
key 1.

Ordering Accessories and Supplies

For best quality results use only genuine Brother accessories, available at most
Brother retailers. If you cannot find the accessory you need and you haveaVisa,
MasterCard, Discover, or American Express credit card, you can order
accessories directly from Brother. (In the USA, you can visit usonline for a
complete selection of Brother accessories and supplies available for purchase.)

INnUSA:  1-888-879-3232 (voice)
1-800-947-1445 (fax)

( http://www.brothermall.com )

In Canada: 1-877-BROTHER (voice)

Description Item

Ink Cartridge <black> LC21BK
Ink Cartridge <cyan>(blue) LC21C

Ink Cartridge <magenta>(red) LC21M

Ink Cartridge <yellow> LC21Y
Power Protector for A/C Power and Phone Line | QPD120
Telephone Line Cord LG3077001
Telephone Handset LEO446011
Handset Curled Cord LE6681001
Paper Support Uu1309001
ADF Document Output Support LE3305001
ADF Document Support LE6396002
Output Paper Support LE6398002
Card Stock Support L E6486002
User's Guide LE6891001

Multi-Function Link® Pro Suiteis NOT available on floppy disks.
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Notice — Disclaimer of Warranties
(USA and Canada)

BROTHER’S LICENSOR(S), AND THEIR DIRECTORS, OFFICERS,
EMPLOYEES OR AGENTS (COLLECTIVELY BROTHER'S LICENSOR)
MAKE NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,
REGARDING THE SOFTWARE. BROTHER'S LICENSOR(S) DOES NOT
WARRANT, GUARANTEE OR MAKE ANY REPRESENTATIONS
REGARDING THE USE OR THE RESULTS OF THE USE OF THE
SOFTWARE IN TERMS OF ITS CORRECTNESS, ACCURACY,
RELIABILITY, CURRENTNESSOR OTHERWISE. THEENTIRE RISK AS
TO THE RESULTS AND PERFORMANCE OF THE SOFTWARE IS
ASSUMED BY YOU. THE EXCLUSION OF IMPLIED WARRANTIESIS
NOT PERMITTED BY SOME STATESIN THE USA AND SOME
PROVINCESIN CANADA. THEABOVE EXCLUSION MAY NOT APPLY
TOYOU.

IN NO EVENT WILL BROTHER'S LICENSOR(S) BE LIABLE TO YOU
FOR ANY CONSEQUENTIAL, INCIDENTAL OR INDIRECT DAMAGES
(INCLUDING DAMAGESFOR LOSSOF BUSINESSPROFITS, BUSINESS
INTERRUPTION, LOSS OF BUSINESS INFORMATION, AND THE LIKE)
ARISING OUT OF THE USE OR INABILITY TO USE THE SOFTWARE
EVEN IF BROTHER'S LICENSOR HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. BECAUSE SOME STATESIN THE
USA AND SOME PROVINCES IN CANADA DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL
OR INCIDENTAL DAMAGES, THE ABOVE LIMITATIONS MAY NOT
APPLY TOYOU. INANY EVENT BROTHER'SLICENSOR'SLIABILITY
TOYOU FORACTUAL DAMAGESFROM ANY CAUSE WHATSOEVER,
AND REGARDLESS OF THE FORM OF THE ACTION (WHETHER IN
CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY
OR OTHERWISE), WILL BE LIMITED TO $50.

Compilation and Publication Notice

Under the supervision of Brother IndustriesLtd., thismanual has been compiled
and published, covering the latest product descriptions and specifications.

The contents of this manual and the specifications of this product are subject to
change without notice.

Brother reserves the right to make changes without notice in the specifications
and materials contained herein and shall not be responsible for any damages
(including consequential) caused by reliance on the materials presented,
including but not limited to typographical and other errors relating to the
publication.
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Brother® One Year Limited Warranty and Replacement Service
(USA Only)

Who is covered:

« This limited warranty (“warranty”) is given only
to the original end-use/retail purchaser
(referred to in this warranty as “Original
Purchaser”) of the accompanying product,
consumables and accessories (collectively
referred to in this warranty as “this Product”).
If you purchased a product from someone
other than an authorized Brother reseller in
the United States or if the product was used
(including but not limited to floor models or
refurbished product), prior to your purchase
you are not the Original Purchaser and the
product that you purchased is not covered by
this warranty.

What is covered:

e This Product includes a Machine and
Consumable and  Accessory Iltems.
Consumable and Accessory ltems include but
are not limited to print heads, toner, drums, ink
cartridges, print cartridges, refill ribbons,
therma PLUS paper and thermal paper.
Except as otherwise provided herein, Brother
warrants that the Machine and the
accompanying Consumable and Accessory
Items will be free from defects in materials and
workmanship, when used under normal
conditions.

This warranty applies only to products
purchased and used in the United States. For
products purchased in, but used outside, the
United States, this warranty covers only
warranty service within the United States (and
does not include shipping outside the United
States).

What is the length of the Warranty Periods:

e Machines: one year from the original
purchase date.

¢ Accompanying Consumable and Accessory
Iltems: 90 days from the original purchase
date or the rated life of consumable,
whichever comes first.

What is NOT covered:

This warranty does not cover:

(1) Physical damage to this Product;

(2) Damage caused by improper installation,
improper or abnormal use, misuse, neglect
or accident (including but not limited to
transporting this Product without the proper
preparation and/or packaging);

(3)Damage caused by another device or
software used with this Product (including
but not limited to damage resulting from

use of non Brother®-brand parts and
Consumable and Accessory ltems);
(4) Consumable and Accessory Items that
expired in accordance with a rated life; and,
(5)Problems arising from other than defects in
materials or workmanship.
This limited warranty is VOID if this Product has
been altered or modified in any way (including
but not limited to attempted warranty repair
without authorization from Brother and/or
alteration/removal of the serial number).

What to do if you think your Product is
eligible for warranty service:

Report your issue to either our Customer
Service Hotline at 1-800-284-4329 or a Brother
Authorized Service Center within the
applicable warranty period. Supply Brother
or the Brother Authorized Service Center with a
copy of your dated bill of sale showing that this
Product was purchased within the U.S. For the
name of local Brother Authorized Service
Center(s). call 1-800-521-2846.

What Brother will ask you to do:

After contacting Brother or a Brother Authorized
Service Center, you may be required to deliver
(by hand if you prefer) or send the Product
properly packaged, freight prepaid, to the
Authorized Service Center together with a
photocopy of your bill of sale. You are
responsible for the cost of shipping,
packing product, and insurance (if you
desire). You are also responsible for loss or
damage to this Product in shipping.

What Brother will do:

If the problem reported concerning your
Machine and/or accompanying Consumable
and Accessory ltems is covered by this
warranty and if you first reported the problem to
Brother or an Authorized Service Center within
the applicable warranty period, Brother or its
Authorized Service Center will repair or replace
the Machine and/or accompanying
Consumable and Accessory Items at no charge
to you for parts or labor. The decision as to
whether to repair or replace the Machine and/or
accompanying Consumable and Accessory
Items is made by Brother in its sole discretion.
Brother reserves the right to supply a
refurbished or remanufactured replacement
Machine and/or accompanying Consumable
and Accessory Items and use refurbished parts
provided such replacement products conform to
the manufacturer’s specifications for new
product/parts. The repaired or replacement
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Brother® One Year Limited Warranty and Replacement Service
(USA Only)

Machine and/or accompanying Consumable
and Accessory Items will be returned to you
freight prepaid or made available for you to pick
up at a conveniently located Authorized Service
Center.

If the Machine and/or accompanying
Consumable and Accessory Items are not
covered by this warranty (either stage), you will
be charged for shipping the Machine and/or
accompanying Consumable and Accessory

Items back to you.

The foregoing are your sole (i.e., only) and
exclusive remedies under this warranty.

What happens when Brother elects to
replace your Machine:

When a replacement Machine is authorized by
Brother, and you have delivered the Machine to
an Authorized Service Center, the Authorized
Service Center will provide you with a
replacement Machine after receiving one from
Brother. If you are dealing directly with Brother,
Brother will send to you a replacement Machine
with the understanding that you will, after
receipt of the replacement Machine, supply the
required proof of purchase information,
together with the Machine that Brother agreed
to replace. You are then expected to pack the
Machine that Brother agreed to replace in the
package from the replacement Machine and
return it to Brother using the pre-paid freight bill
supplied by Brother in accordance with the
instructions provided by Brother. Since you will
be in possession of two machines, Brother will
require that you provide a valid major credit
card number. Brother will issue a hold against
the credit card account number that you provide
until Brother receives your original Product and
determines that your original Product is entitled
to warranty coverage. Your credit card will be
charged up to the cost of a new Product only if:
(i) you do not return your original Product to
Brother within five (5) business days; (ii) the
problems with your original Product are not
covered by the limited warranty; (iii) the proper
packaging instructions are not followed and has
caused damage to the product; or (iv) the
warranty period on your original Product has
expired or has not been sufficiently validated
with a copy of the proof of purchase (bill of sale).
The replacement Machine you receive (even if
refurbished or remanufactured) will be covered
by the balance of the limited warranty period
remaining on the original Product, plus an
additional thirty (30) days. You will keep the

Download from Www.Somanuals.colr'n.I AIYIl I\I/Ia-ll;uEaIE Se\é\!cﬁA%J%éwwloLdY.

replacement Machine that is sent to you and
your original Machine shall become the
property of Brother. Retain your original
Accessory Items and a copy of the return
freight bill, signed by the courier.

Limitations:

Brother is not responsible for damage to or loss
of any equipment, media, programs or data
related to the use of this Product. Except for that
repair or replacement as described above,
Brother shall not be liable for any direct,
indirect, incidental or consequential damages
or specific relief. Because some states do not
allow the exclusion or limitation of
consequential _or _incidental damages, the
above limitation may not apply to you.

THIS WARRANTY IS GIVEN IN LIEU OF ALL
OTHER WARRANTIES, WRITTEN OR ORAL,
WHETHER EXPRESSED BY AFFIRMATION,
PROMISE, DESCRIPTION, DRAWING,
MODEL OR SAMPLE. ANY AND ALL
WARRANTIES OTHER THAN THIS ONE,
WHETHER EXPRESS OR IMPLIED,
INCLUDING IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, ARE HEREBY
DISCLAIMED.

e This Limited Warranty is the only warranty
that Brother is giving for this Product. It is the
final expression and the exclusive and only
statement of Brother’s obligations to you. It
replaces all other agreements and
understandings that you may have with
Brother or its representatives.

This warranty gives you certain rights and you
may also have other rights that may vary from
state to state.

This Limited Warranty (and Brother's
obligation to you) may not be changed in any
way unless you and Brother sign the same
piece of paper in which we (1) refer to this
Product and your bill of sale date, (2) describe
the change to this warranty and (3) agree to
make that change.

Important: we recommend that you keep
all original packing materials, in the event that
you ship this product.

(USA) \



BROTHER MULTIFUNCTION CENTER/FACSIMILE MACHINE
LIMITED WARRANTY
(Canada Only)

Pursuant to this limited warranty of 1 year from the date of purchase for labour and parts,
Brother International Corporation (Canada) Ltd. (“Brother”), or its Authorized Service
Centers, will repair this MFC/Facsimile machine free of charge if defective in material or
workmanship. This Limited Warranty does not include cleaning, consumables
(including, without limitation, print cartridges, print head, toner and drum) or damage
caused by accident, neglect, misuse or improper installation or operation, any damage
caused from service, maintenance, modifications, or tampering by anyone other than a
Brother Authorized Service Representative, or from the use of supplies or consumable
items that are non-Brother products. Operation of the MFC/Facsimile machine in excess
of the specifications or with the Serial Number or Rating Label removed shall be
deemed abuse and all repairs thereafter shall be the sole liability of the end-user/
purchaser. In order to obtain warranty service, the MFC/Facsimile machine must be
delivered or shipped freight prepaid by the end user/purchaser to a “Brother” Authorized
Service Center, together with your Proof of Purchase in the form of a Sales Receipt.

For laser products: Failure to remove the Toner Cartridge (and Toner Drum Unit on
applicable models) during shipping will cause severe damage to the MFC/Facsimile and
will VOID the Warranty. (Refer to your Operation Manual for proper packaging.)

For ink-jet products: Do not remove the ink cartridges during shipping. Damage to your
print head resulting from packing without the ink cartridges will VOID your warranty.
(Refer to your Operation Manual for proper packaging.)

BROTHER DISCLAIMS ALL OTHER WARRANTIES EXPRESSED OR IMPLIED
INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, EXCEPT TO
THE EXTENT THAT ANY WARRANTIES IMPLIED BY LAW CANNOT BE VALIDLY
WAIVED.

No oral or written information, advice or representation provided by Brother, its
Authorized Service Centers, Distributors, Dealers, Agents or employees, shall create
another warranty or modify this warranty. This warranty states Brother’s entire liability
and your exclusive remedy against Brother for any failure of the MFC/Facsimile
machine to operate properly.

Neither Brother nor anyone else involved in the development, production, or delivery of
this MFC/Facsimile machine shall be liable for any indirect, incidental, special,
consequential, exemplary, or punitive damages, including lost profits, arising from the
use of or inability to use the product, even if advised by the end user/purchaser of the
possibility of such damages. Since some Provinces do not allow the above limitation of
liability, such limitation may not apply to you.

This Limited Warranty gives you specific legal rights and you may also have other rights
which vary from Providence to Providence.

Warranty Service is available at Brother Authorized Service Centers throughout
Canada. For Technical Support or for the name and location of your nearest Authorized
Service Center call 1-877-BROTHER. Within Montreal, please call (514) 685-6464.
Internet support: support@brother.ca or browse

Brother’s Web Site: www.brother.com

Brother International Corporation (Canada) Ltd. At your side.

1 Rue Hoétel de Ville
Dollard-Des-Ormeaux, QC H9B 3H6
®
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Quick Reference Guide

Sending Black & White
Faxes

Automatic Transmission

Place the original face down in the
ADF.

Enter the fax number using One
Touch, Speed Dial, Search or the
dial pad.

PressBlack Fax Start.

Sending a Cover Page

Placethe original face downinthe
ADF.

PressMenu/Set, 2, 2, 7.

When NEXT FAX ONLY?
appears, press Menu/Set.

Press @ to select ON, and then
press Menu/Set.

)
Press % to select a comment,
and then press Menu/Set.

Enter two digitsto indicate the
number of pages being sent, and
then press Menu/Set.

Press 1 to select additional settings
—OR—Press 2 if you are ready to
fax.

Enter the fax number.
PressBlack Fax Start.

Real Time Transmission
Y ou can send faxesin real time.

Place the original face downin the
ADF.

Press Menu/Set, 2, 2, 5.

Press @ to select ON, and then
press Menu/Set—OR—TFor the

next transmission only, press @

toselect NEXT FAX ONLY, and
then press Menu/Set.

For the next fax only, press 8@\9 to

select ON, and then press
Menu/Set.

Press 1 to select additional settings
—OR—Press 2 to fax.

Enter the fax number.
PressBlack Fax Start.

Receiving Faxes

Select Receive Mode

Press Receive Mode to select
FAX ONLY, FAX/TEL,
TAD:ANSWER MACH. or
MANUAL. If you select
FAX/TEL, make sureto set Ring
Delay and F/T Ring Time.

Manual Reception
Pick up the handset.

PressBlack Fax Start if you hear
fax tones (beeps).

When the LCD shows
RECEIVING, replace the handset.

Vii
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Storing Numbers

Storing One Touch Dial
Numbers

Press Menu/Set, 2, 3, 1.

Press the One Touch key where
you want to store the number.

Enter a number (up to 20 digits),
and then press Menu/Set.

Enter aname (or leave it blank),
and then press Menu/Set.

Press Stop/EXxit.

Storing Speed Dial Numbers
Press Menu/Set, 2, 3, 2.

Enter atwo-digit Speed Dial

number, and then pressMenu/Set.

Enter a number (up to 20 digits),
and then press Menu/Set.

Enter aname (or leave it blank),
and then press Menu/Set.

Press Stop/Exit.

Telephone Operation

Search/Speed Dial

Press Search/Speed Dial, then
enter the first letter of the name
you're looking for.

Press @ or @ to search the
memory.

When the nameisdisplayed, lift the
handset—OR—~Press Hook/Hold.

PressBlack Fax Start todial. (If
you pressed Hook/Hold to dial,
pick up the handset when the other
party answers.)

To hang up, replace the handset.

Making Copies

One Touch Dialing / Speed
Dialing
Pick up the handset—OR—Press

Hook/Hold and listen for adial
tone.

When you hear the dial tone, press
the One Touch key of the location
you want to call

—OR—Press Search/Speed
Dial, press#, then press the two-
digit Speed Dial number. (If you
pressed Hook/Hold to dial, pick
up the handset when the other party
answers.)

To hang up, replace the handset.

Making a Single Copy
Placetheorigina face downinthe ADF.
PressBlack Copy or Color Copy.

Making Multiple Copies
Placetheoriginal face downinthe ADF.
Usethedia pad to enter the number
of copiesyou want (up to 99).
PressBlack Copy or Color Copy.

Brother fax back system:
In USA:  1-800-521-2846

Brother Global Web Site:
http://www.brother.com

Freguently Asked Questions
(FAQs) and Product Support:
http://solutions.brother.com

Brother Accessories& Supplies:
In USA:  1-888-879-3232 (voice)
1-800-947-1445 (fax)
http://lwww.brother mall.com

In Canada: 1-877-BROTHER (voice)
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| ntroduction

Using This Manual

Thank you for purchasing a Brother Multi-Function Center (MFC). ThisMFC
has been designed to be simple to use, with LCD screen prompts to guide you
through programming the settings. However, you can use your MFC to its
fullest potential by taking afew minutes to read this manual.

? Additionally, your MFC has aReports key. Press Reports and 1 to print a
list of basic operational steps.

Finding Information

All chapter headings and subheadings are listed in the Table of Contents. You
will be ableto find information about a specific feature or operation by checking
the Index in the back of this manual.

Conventions Used in this Manual

Throughout this manual you' |l see special symbols alerting you to important
information, warnings, and actionsto perform. For clarification, and to help you
choose the correct key presses, we' ve added illustrations of some of the LCD

messages.
boldface Bold typeface identifies a specific key on the MFC control pandl.
italics Italicstypeface emphasize an important point, or refer you to related

topic.

Bubble Dot typeface identifies the messages on the LCD of the
MFC.

A Warnings detail precautions you must take to avoid possible
personal injury.

Cautions specify procedures you must follow or avoid to prevent
possible damage to the MFC.

Notestell you the proper response for a situation that may
occur.

FY | tips provide details about how the current operation
interacts with other features.

Improper Setup aerts you to devices and procedures that are
not compatible with the MFC.

Q-0 &

1-1 INTRQDUCTIO
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Product Registration

Fax Test Sheet and Product Registration (USA Only)

After programming your Station 1D, please fill in the TEST SHEET included
with your MFC and then fax it to Brother’ s Automated Fax Response System as
your first transmission. Thiswill check that your MFC isworking properly.
To receive aresponse, you must have set up your Station ID.

(See Setting Sation ID, page 5-2.)

In USA only: 1-877-268-9575
When your TEST SHEET isreceived, a Confirmation Sheet and Product

Registration form will be sent back to your machine. Please fill in the form and
return it to complete your registration.

On-Line Registration (USA and Canada)
Insert the MFL Pro Suite CD-ROM into your CD-ROM drive.
Click On-Line Registration to register your product.
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MFC-3200C Control Panel

Overview

°
%0o,

: Pnnt

x* Printers Copier *Scanni

O 8 O :Repoﬂ Speelea\ .
o@¢®@@;

PC Fax

er

. Rediall
: Pause

Colorg?’
. Fax
Fax A OResqution

7 Receive
Mode

: Search/ .

Black -
Fax Start

Liquid Crystal Display (LCD)
The LCD displays messagesto helpyou
set up and operate your MFC.

Ink
Cleansthe ink print heads and replaces
an ink cartridge.

One Touch Keys:
These 4 keys give you instant access to
8 previously stored auto dial nhumbers.

Shift
Accesses the second number stored on
each One Touch key (5-8).

Scan to

L etsyou scan the next original into your
computer and select the type of
destination: word processing, graphics
or E-mail application.

1-3  INTRQE oS

Copy Keys:
(For the Next Copy Only)

Options

You can quickly and easily select
temporary settings (for the next copy
only).

Color Copy
Makes a full-color copy.

Black Copy
Makes a black-and-white copy.

Hook/Hold

Letsyou dial tel ephoneand fax numbers
without lifting the handset.

—OR—

L ets you place telephone calls on hold.
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Reports

Accesses the Reports menu so you can
select areport to print: Help List, Auto
Dial, Fax Activity, Transmission
Verification, User Settings.

Dial Pad

Useto dia phone and fax numbers and
as akeyboard for entering information
into the MFC.

The # key lets you switch the dialing
type during a telephone call from

PUL SE to TONE.

Search/Speed Dial

Letsyou look up numbers stored in the
dialing memory.

Alsoletsyou dia stored phone numbers
by pressing # and atwo-digit number.

Redial/Pause

Redials the last number called.
Also inserts apause in auto dia
numbers.

Fax Keys:

Color Fax Start
Starts sending a color fax.

Black Fax Start
Starts sending a black and white fax.

Fax Resolution
Sets the resol ution when you send afax.

Receive Mode
Use to select how the MFC will handle
incoming calls.

Navigation Keys:

Menu/Set

L ets you access the Menu and
Programming mode, and stores your
settingsin the MFC.

Gord)
Press to scroll forward or backward
while setting a menu selection.

Also, you can use these keysto do an
alphabetical search for the names of
stored numbers.

A
S

Volume
Press to scroll through the menus and
options.

y
/

When using the speaker, ring or
handset, you can press these keysto
adjust the volume.

Stop/Exit

Stops afax, cancels an operation, or
exitsfromtheMenu. Also, letsyou clear
dataremaining in the printer memory.

INTRODUETION 1-4
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About Fax Machines

1-5

If you're afirst-time MFC user, fax operation might seem alittle mysterious.
Soon, you' |l recognize the unusual fax tones on your phone line, and be able to
send and receive faxes easily.

Custom Features

Do You Have Voice Mail on the Phone Line?

If you have Voice Mail on the phone line on which you will install your new
MFC, thereis a strong possibility that Voice Mail and the MFC will conflict
with each other while receiving incoming calls.

Why Should There Be Trouble?

Since both MFCs and Voice Mail pick up the line at the number of rings you
have set, each of them hasthe ability to keep the other from receiving calls. For
example, if your Voice Mail isset to answer after two ringsand your MFC is set
to answer after four, your Voice Mail will keep your MFC from receiving faxes.
If you set Voice Mail and the Brother machine to answer at the same number of
rings, thereis no way of knowing which onewill answer first. It isimportant to
remember that neither Voice Mail nor the MFC can pass the call back to the
other after the call has been answered.

How Can You Avoid Possible Problems?

A very good way to avoid problems like the one mentioned previously isto get
a second phone number on your present phone line. Many people with Voice
Mail opt for this choice, which is called “ Distinctive Ring”, and they are very
satisfied with it. For details about this type of custom service, please see
Distinctive Ring, page 9-1

Another way to avoid possible problem is to replace your Voice Mail with an
answering machine. Y our Brother MFC is designed to work in tandem with an
answering machine or TAD (telephone answering device). (See Connecting an
External Telephone Answering Device (TAD), page 2-13.)

Fax Tones and Handshake

When someoneis sending afax, the MFC sends fax calling tones (CNG tones)
— soft, intermittent beeps at 4-second intervals. Y ou' Il hear them after you dial
and press Black Fax Start; they continue for about 60 seconds after dialing.
During that time, the sending machine must begin the “handshake” with the
receiving machine. Each time you use automatic procedures to send afax, you
are sending CNG tones over the phoneline. You'll soon learn to listen for these
soft beeps each time you answer a phone on your fax line, so you can know if
you are receiving afax message.

INTRQDUCTIO
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The receiving fax responds with fax receiving tones—loud, chirping sounds.

A receiving fax chirps for about 40 seconds over the phone line, and the LCD
shows RECEIVING. If your MFC is set to the FAX mode, it will answer every
call automatically with fax receiving tones. Even if the other party hangs up,
your MFC continues to send the “ chirps’ for about 40 seconds, and the LCD
continuesto display RECEIVING. To cancel the receiving mode, press Stop/
Exit.

When your MFC answersin FAX/TEL mode, it listensfor CNG tones and then
responds with receiving tones.

Thefax “handshake” isthetimein which the sending machine’s CNG tonesand
thereceiving machines*chirps’ overlap. Thismust befor at least 2o 4 seconds,
so the machines can understand how each is sending and receiving the fax. The
handshake cannot begin until the call is answered, and the CNG tones only last
for about 60 seconds after the number isdialed. Therefore, it’simportant for the
receiving machine to answer the call in asfew rings as possible.

When you have an external telephone answering device (TAD) on your fax
line, your TAD will determine the number of rings before the call isanswered.
Pay special attention to the directions chapter for connecting a TAD to your
MFC in Chapter 2, Assembly and Connections.

ECM (Error Correction Mode)

The Error Correction Mode (ECM) isaway for the MFC to check the integrity
of afax transmission whileit isin progress. ECM transmissions are possible
only between machines that both have the ECM feature. If they do, you may
send and receive fax messages that are continuously checked for their integrity.

Sufficient memory must be available in your MFC for this feature to work.
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Assembly and Connections

Packing List
Make sureyou havethefollowing items:
One Touch
- Labels

VETEE W W\
Ink Cartridges 'i ADF Document Support

Telephone
Handset -
.-Paper Support
Handset -.. S PP
Curled
Cord
Telephone --- -~
Line Cord Card Stock

/" "Support

ADF Document’ &
Output Support X

: ““Accessory
Order Form
Software License
Agreement

Test Sheet
(For USA Only)

Output Paper - caple Tie'
Support For USB Cable

Filter Core )
For USB Cable -

Caution

Do NOT throw away thefilter core and cable tie by accident. Y ou will need
them to meet FCC Emission Requirements when you connect the MFC to your
computer using a USB cable (cable not included).

@ If anitemismissing, call Brother Customer Service at 1-800-284-4329 (in
USA), 1-877-BROTHER (in Canada) or (514) 685-6464 (in Montreal). See
Ordering Accessories and Supplies on pageii for the correct item numbers.

Whenever you transport the MFC, use the packing materials that came with
your MFC. If you do not pack the MFC correctly, you may void your warranty.
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Choosing a Location

Place your MFC on aflat, stable surface, such as adesk. Select aplacethat is
free of vibration and shocks. L ocate the MFC near a telephone jack and a
standard, grounded power outlet. Choose a location where the temperature
remains between 50°F and 95°F (10°-35°C).

® Avoid placing your MFC in a high-traffic area. Do not place near heaters, air
conditioners, water, chemicals, or refrigerators. Do not expose the MFC to
direct sunlight, excessive heat, moisture, or dust. Do not connect your MFC to
electrical outlets controlled by wall switches or automatic timers. Disruption of
power can wipe out information in the MFC’s memory. Do not connect your
MFC to electrical outlets on the same circuit as large appliances or other
equipment that might disrupt the power supply. Avoid interference sources,
such as speakers or the base units of cordless phones.

N

A\ WARNING
Never ingtall telephone wiring during alightning storm.

We recommend that this product be used with a surge protection device to protect the
product against lightning storms.

Never install atelephonejack in awet location unlessthe jack is specifically designed
for awet location.

Never touch telephone wires or terminals that are not insulated unless the telephone
line has been disconnected at the network interface.

Use caution when installing or modifying telephone lines.

Avoid using atelephone (other than a cordless type) during an electrical storm. There
may be aremote risk of electric shock from lightning.

Do not use the telephone to report a gas leak in the vicinity of the leak.
Install equipment with a power cord near a socket-outlet that is easily accessible.

To reduce the risk of shock or fire, use only aNo. 26 AWG or larger
telecommunications line cord.
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Assembly

Removing the Protective Yellow Bar
Open the control panel

cover by pulling it Top Cover
toward you (1), and @
then lift the top cover Control Panel I

toward the back (). Cover

Pull the protective
yellow bar out of the
machine.

Protective.YeIIow Bar

Caution

Do not throw away the protective yellow bar. Y ou will need it for future
transportation.

Close the top cover, and then close the control panel cover.
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Setting Up the MFC

Connect the handset.
Connect the curled handset cord to the MFC and the other end to the handset.

Connect the power cord.

Thereis no ON/OFF switch. When you
plug in the power cord, the power goes —
on and the LCD shows: (c

A\ WARNING
The MFC must be grounded using a 3-prong plug.

Since the MFC is grounded through the power outlet, you can protect yourself from
potentially hazardous electrical conditions on the telephone network by keeping the
power to your MFC on when you connect it to atelephone line. Similarly, you can
protect yourself when you want to move your MFC by disconnecting first the
telephone line and then the power cord.

Lightning and power surges can damage this product! We recommend that you use a
quality surge protection device on the AC power line aswell as on the telephone line,
or unplug the lines during alightning storm.

SEMB A N.D

ECTIONS 2-4
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Connect thetelephoneline cord.
Connect one end of the telephone line cord to the jack on the MFC and the other
end to amodular wall jack.

Caution
Operating the MFC beforeyou install the ink cartridgeswill permanently

damage the print head.

Teleiohone
Line Cord

Attach the paper support to the paper tray.

Paper Support

AIII(R/Iell\lnuSals Search And Download.
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Attach the ADF document support.

ADF Document
Supp.ort

Attach the output paper support, and then pull out the extension.

Caution

Please attach the output paper support to prevent paper jams and maintain print
quality.

A N.D ECTIONS
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Attach the ADF document output support.

ADF Document Output Support
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Loading Paper in the Paper Tray

Y ou can load up to 100 sheets of 20 Ib. (75 g/m?) paper if you use the plain
paper. (See Paper Capacity of Paper Tray, page 3-2.)

Fan the paper well.
Gently insert the paper.
Make sure the print
sideistoward you and
the paper level is
stacked below the
paper guide line.

.-+ Paper Guide Line

Press and dlide the
guide to fit the paper
width.

ASSEMB

AND CO
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Installing the Ink Cartridges

Check that you turned on the power (by
plugging in the power cord). The LCD E—
shows: [ CHELK

Open the control panel cover by pulling it toward you (1), and then lift the top
cover toward the back (). After afew seconds, the print head will move left
to its replacement position.

Top Cover

Control Panel
Cover

Protective
Blue Tape
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Push the four colored ink cartridge covers one at atime so they pop up. Then
remove the white shipping cover by pulling it toward you and lifting it up and out.

Colored Ink
Cartridge Covers

White Shipping Cover

White Shipping Cover

A\ WARNING
If ink getsin your eyesirrigate them with water immediately; and if irritation
occurs consult adoctor.

Caution

The bottom of the white shipping cover iswet with ink that will cause stains, so wipe
it clean before you place it down.

Do not throw away the white shipping cover. Y ouwill need it for future transportation.

Werecommend that you install theink cartridges from left to right in this order:
Black, Cyan, Yellow, Magenta.

Open the Black ink cartridge bag and take out the ink cartridge.

Carefully remove the sealing tape from the bottom of theink cartridge. Be sure
to peel the tape in the direction away from you.
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Important

To prevent spilling ink and staining your hands and clothing, peel the sealing
tape gently and slowly. Do not touch the ink opening on the cartridge or the

removed tape.
\

Peel in the direction

Don't touch away from you!

this part )
‘Opening

Each color hasits own correct
position. Match the colors of
theink cartridge covers. First,
gently insert the Black ink
cartridge, and then press the
cover down until it clicks.

Repeat Steps 4 to 7 to install
each color ink cartridge.

After installing all ink
cartridges, close the top cover
and control panel cover until
they click into place. Y our
MFC will enter a“head
cleaning” cyclefor
approximately four minutes.
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Caution

Make sure the paper isloaded in the paper tray. The LCD shows CLEANING.
After the cleaning cycleisfinished, the LCD shows PRESS FAX START.

PressBlack Fax Start. The MFC starts printing the Print Quality Check Sheet

(only during initial ink cartridge installation).

The LCD shows: ([ T
(1.%E!

Follow the instructions printed on the sheet.

Caution

DO NOT removeink cartridgesif you do not need to replace them. If you do so, it may
reduce the ink quantity and the MFC will not know the quantity of ink left in the
cartridge.

DO NOT shake the ink cartridges. If you do so, the ink may spill when you take off
the sealing tape. If ink stains your body or clothing, wash with soap or detergent
immediately.

If you mix the colors by installing an ink cartridge in the wrong color position, you
must clean the print head several times after correcting the cartridge installation and
before you start printing.

Once you open an ink cartridge, install it in the MFC and use it up within six months
of installation. Use unopened ink cartridges by the expiration date written on the
cartridge package.

DO NOT refill the ink cartridges. Attempting to use refilled cartridges and using
incompatible inks may cause damage to the print head in this machine and such damage
will not be covered by warranty. Warranty coverage does not apply to problems caused by
the use of 3rd party ink or 3rd party ink cartridges. Use only genuine Brother ink cartridges.

@ If INK EMPTY showson the LCD after you install the ink cartridges, check
to make sure the ink cartridges are installed correctly.
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Connecting the MFC

=0 =0 =0
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Connecting an External Telephone

Although your MFC has a handset, you can connect a separate telephone (or
telephone answering device) directly to your MFC.

Connect the modular plug on the telephone’ sline cord to the jack labeled EXT.
on the back side of the MFC.

Whenever thisphone (or TAD) isinuse, the LCD displaysEXT. TEL IN USE,
and, if the fax handset islifted, an alarm sounds. To disconnect the call on the
external phone and switch to the fax, pressHook/Hold.

The external telephone can be cordless. Set the Receive Mode to FAX/TEL.
(See Using a Cordless External Handset, page 6-5.)

Connecting an External Telephone
Answering Device (TAD)

Sequence

Y ou may choose to connect an answering device. However, when you have an
external TAD on the same telephone line as the MFC, the TAD answers al
calls. TheMFC “listens” for fax calling (CNG) tones. If it hearsthem, the MFC
takes over the call and receivesthe fax. If it doesn’t hear CNG tones, the MFC
letsthe TAD continue playing your outgoing message so your caller can leave
yOu a voice message.

The TAD must answer within five rings (the recommended setting istwo rings).
The MFC cannot hear CNG tones until the TAD has answered the call, and with
fiverings there are only 8-10 seconds of CNG tones left for the fax
“handshake”. Make sure you carefully follow instructions in this manual for
recording your outgoing message. We do not recommend using the toll saver
feature on your external answering machineif it exceeds five rings.

If you do not receive all your faxes, you must reset the setting on your external
TAD to four rings or less.

The external TAD can be cordless. Set the Receive Modeto TAD: ANSWER
MACH..

If You Subscribe to your Telephone Company’ s Distinctive Ring Service:

Y ou may connect an external TAD to aseparate wall jack only if you subscribe
to your telephone company’ s Distinctive Ring service, have registered the
distinctive ring pattern on your MFC, use that number as afax number, and
have set your machine’s Receive mode to M ANUAL . The recommended
setting isthree or four rings on the external TAD when you have the telephone
company’s Distinctive Ring Service.
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? If You Do Not Subscribe to Distinctive Ring Service:

Y ou must plug your TAD into the EXT. jack of your MFC. If your TAD is
plugged into awall jack, both your machine and the TAD will try to control the
phone line. (Seeillustration on page 2-14.)

® Do not connect a TAD elsewhere on the same phone line (unless you have
the Distinctive Ring service).

>

Connections

The external TAD must be plugged into the back side of the MFC, in the jack
labeled EXT. Y our MFC cannot work properly if you plug the TAD into awall
jack (unless you are using Distinctive Ring).

Plug the telephone line cord from the wall jack into the back side of the MFC,
inthe jack labeled LINE.

Plug the telephone line cord from your external TAD into the back side of the
MFC, inthejack labeled EXT. (Make sure this cord is connected to the TAD at
the TAD' stelephone line jack, and not its telephone set jack.)

Set your external TAD tofour ringsor less. (TheMFC’ sRing Delay setting does
not apply.)

Record the outgoing message on your external TAD (see page 2-15).

Set the TAD to answer calls.

Set the Receive Modeto TAD:ANSWER MACH..
(See Choosing the Receive Mode, page 6-1.)
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Recording Outgoing Message (OGM)

Timing isimportant in recording this message. The message sets up the waysto
handle both manual and automatic fax reception.

Record 5 seconds of silence at the beginning of your message. (Thisallowsyour
MFC timeto listen for the fax CNG tones of automatic transmissions before
they stop.)

Limit your speaking to 20 seconds.

End your 20-second message by giving your Fax Receive Code for people
sending manual faxes. For example:
“ After the beep, leave a message or send afax by pressing % 51 and Start.”

We recommend beginning your OGM with aninitial 5-second silence because
the MFC cannot hear fax tones over aresonant or loud voice. You may try
omitting this pause, but if your MFC has trouble receiving, then you must
rerecord the OGM to includeit.

Special Line Considerations

Roll Over Phone Lines

A roll over phone system isagroup of two or more separate telephone lines that
pass incoming calls each other if they are busy. The calls are usually passed
down or “rolled over” to the next available phone line in a preset order.

Your MFC can work in aroll over system aslong asit is the last number in the
sequence, so the call cannot roll away. Do not put the MFC on any of the other
numbers; when the other lines are busy and asecond fax call would be received,
thefax call istransferred to aline that does not have afax machine. Your MFC
will work best on a dedicated line.

Two-Line Phone System

A two-line phone system is nothing more than two separate phone numbers on
the same wall outlet. The two phone numbers can be on separate jacks (RJ11)
or combined into one jack (RJ14). Y our MFC must be plugged into an RJ11
jack. RJ11 and RJ14 jacks may be equal in size and appearance and both may
contain four wires (black, red, green, yellow). To test the type of jack, plugina
two-line phone and seeif it can accessbothlines. If it can, you must separate the
line for your MFC. (See Easy Receive, page 6-3.)
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Converting Telephone Wall Outlets

There arethreewaysto convert to an RJ11 jack. Thefirst two ways may require
assistance from the telephone company. Y ou can change the wall outlets from

one RJ14 jack to two RJ11 jacks. Or, you can have an RJ11 wall outlet installed
and slave or jJump one of the phone numbersto it.

Thethird way isthe easiest: Buy atriplex adapter. Y ou can plug atriplex adapter
into an RJ14 outlet. It separates the wiresinto two separate RJ11 jacks (Line 1,
Line 2) and athird RJ14 jack (Lines 1 and 2). If your MFCison Line 1, plug
the MFCinto L1 of thetriplex adapter. If your MFCisonLine2, plugitintoL2
of the triplex adapter.

Triplex Adapter

Installing MFC, External Two-Line TAD and Two-Line Telephone

When you are installing an exter nal two-line telephone answering device
(TAD) and atwo-line telephone, your MFC must beisolated on one line at both
the wall jack and at the TAD. The most common connection is to put the MFC
on Line 2. Thetwo-line TAD must have two telephonejacks: onelabeled L1 or
L1/L2, and the other labeled L 2, which isexplained in the following Steps. Y ou
will need at least three telephone line cords, the one that came with your MFC
and two for your external two-line TAD. Youwill need afourth line cord if you
add a two-line telephone.

Place the two-line TAD and the two-line telephone next to your MFC.

Plug one end of the telephone line cord for your MFC into the L2 jack of the
triplex adapter. Plug the other end into the LINE jack on the left side of the
MFC.

Plug one end of the first telephone line cord for your TAD into the L1 jack of
the triplex adapter. Plug the other end into the L1 or L 1/L 2 jack of the two-line
TAD.
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Plug one end of the second telephone line cord for your TAD into the L2 jack
of the two-line TAD. Plug the other end into the EXT. jack on the left side of
the MFC.

Triplex Adapter
L1 L2 L1+2

Two Line Phone

Y.

| | I
LT L] L]

L1 L2 Ext Line

External Two Line TAD Fax Machine

Y ou can keep two-line telephones on other wall outletsasalways. Therearetwo
ways to add a two-line telephone to the MFC s wall outlet. Y ou can plug the
telephone line cord from the two-line telephone into the L 1+L 2 jack of the
triplex adapter. Or, you can plug thetwo-linetelephoneinto the TEL jack of the
two-line TAD.

Multi-Line Connections (PBX)

Most offices use a central telephone system. Whileit is often relatively simple
to connect the machine to akey system or aPBX (Private Branch Exchange),
we suggest that you contact the company that installed your tel ephone system
and ask them to connect the MFC for you. It is advisable to have a separate line
for theMFC. Y ou canthenleavethe MFCinFAX ONLY modetoreceivefaxes
any time of day or night.

If the MFC isto be connected to a multi-line system, ask your installer to
connect the unit to the last line on the system. This prevents the unit from being
activated each time atelephone call is received.

Aswith al fax units, this machine must be connected to atwo wire system. If
your line has more than two wires, proper connection of the MFC cannot be
made.

If You are Installing the MFC to Work with a PBX:

It is not guaranteed that the unit will operate correctly under all circumstances
withaPBX. Any cases of difficulty should be reported first to the company that
handles your PBX.

If al incoming calls will be answered by a switchboard operator, itis
recommended that the Receive Mode be set to MANUAL . All incoming calls
should initially be regarded as telephone calls.

The MFC may be used with either pulse or tone dialing telephone service.
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Custom Features on Your Phone Line

If you have Voice Mail, Call Waiting, Call Waiting/Caller ID, RingMaster, an
answering service, an alarm system or other custom feature on one phone line,
it may create a problem with the operation of your MFC. (See Custom Features
on a Sngle Line, page 23-8.)
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Paper

About Paper

The quality of your document can be affected by the kind of paper you usein
the MFC. Y ou can use plain paper, inkjet paper (coated paper), glossy paper,
transparencies and envelopes. We recommend testing various papers before
purchasing large quantities. For best results, use the recommended paper.

To ensure the best print quality for the settings you’ ve chosen, always set the
Paper Type to match the type of paper you load.

When using inkjet paper, glossy paper or transparencies, avoid stacking by
removing each page after copying or receiving faxes.

Handling and Using Special Paper

Store paper in the original bag, and keep it sealed. K eep the paper flat and away
from moisture, direct sunlight and heat.

The coated side of glossy paper is shiny. Do not touch the shiny (coated) side.
Load glossy paper with the shiny side facing up toward you.

Do not touch either side of transparencies, because they absorb water and
perspiration easily and may cause decreased output quality. Transparencies
designed for laser printers/copiers may stain your next document. Use only
recommended transparencies.

Recommended Paper for the MFC-3200C
Plain Paper: Xerox 4200
Inkjet Paper: KODAK® Premium Inkjet Paper (Matte)
Glossy Paper:  JETPRINT PHOTO®
Graphic image paper — Gloss Finish
Transparencies. 3M Transparency Film (CG3410)
@ The output quality depends on the paper type and paper brand.

Visit usat http://solutions.br other .com and check thelatest recommendations
for paper that can be used with the MFC-3200C.
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Paper Capacity of Paper Tray

Paper Type | Paper Size Capacity
Plain Paper Letter, Executive 100 Shesets of 20 Ib.
(Cut Shest) (75 g/m?)
Legd 100 Sheets of 20 Ib.
(75 g/m?)
Inkjet Paper L etter 20 Shests
Glossy Paper* | Letter 20
Transparencies | Letter 10
Envel opes* DL, COM-10, C5, 10
Monarch
Postcard* 4" x 6" 30
Index Card* 5" x 8" 30

*|f you want to load thick paper such as postcards, index cards, envelopes and glossy paper
in the paper tray, you must first install the Card Stock Support in the paper tray.

Paper Specifications for Paper Tray

Cut Sheet Paper Weight | Plain Paper: 17 to 32 Ib. (64 to 120 g/m?)
Inkjet Paper: Up to 32 Ib. (120 g/m?)
Glossy Paper: Up to 40 Ib. (150 g/m?)
Postcard: Up to 45 Ib. (170 g/m?)

Index card: Up to 32 Ib. (120 g/m?)

Thickness Plain Paper: 0.003 to 0.006 inches (0.08 to 0.15 mm)
Inkjet Paper: Up to 0.006 inches (0.15 mm)

Glossy Paper: Up to 0.007 inches (0.18 mm)
Envelopes. Up to 0.02 inches (0.52 mm)

Postcard: Up to 0.009 inches (0.23 mm)

Index card: Up to 0.006 inches (0.15 mm)

Paper Tray Up to 0.39 inches (10 mm)
Approximately 100 sheets of 20 Ib. (75 g/m?)
Output Stacker Approximately 50 sheets of 20 Ib. (75 g/m?)

(Transparencies and glossy paper must be picked up
from the output paper support one page at atime.)
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Print Area

The print area depends on the settings in the application you are using. The
figures below show the unprintable areas on cut sheet paper and envel opes.

Cut Sheet Paper Envelopes
0.25" (6.4 mm)  0.25" (6.4 mm) 013" (3.3 mm) 0.13" (3.3 mm)
0.12" (3 mm)# 0.39"(9.9 mm)]
O
$0.43" (11 mm) 10.79" (20 mm)

unprintable area

(inch)

Paper Type | Paper Size (D (2 © (4)
Fax
Mono
Copy

Cut Sheet Letter, Legal 0.12 0.43 0.25 0.25
Color
Copy
Printer

Executive Printer 0.12 0.43 0.13 0.13

Envelopes Printer 039 | 079 | 013 | 0.13

@ Printer depends on the Printer driver.
The above figures are approximate and the print area may vary depending on
the kind of paper you are using.

® Do not use the following types of paper and envelopes.
Damaged, curled, wrinkled, or irregularly shaped paper and envelopes
Extremely shiny or highly textured paper and envelopes
Envelopes with clasps
Envelopes of baggy construction
Envelopes not sharply creased
Embossed envel opes
Paper and envelopes already printed with alaser printer
Envelopes preprinted on the inside
Paper and envelopes that cannot be arranged uniformly when stacked

3-3 PAPE
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On-Screen Programming

User-Friendly Programming

We have designed your MFC with on-screen programming using navigation
keys. User-friendly programming helps you take full advantage of all the menu
selections your MFC has to offer.

Sinceyour programming isdoneon the LCD, we created step-by-step on-screen
prompts to help you program your MFC. All you need to do isfollow the
prompts as they guide you through the menu selections and programming
options. Additionally, you can program settings more quickly by pressing
Menu/Set and the menu number using the dial pad.

Menu Selection Table

Y ou can probably perform most of these programming operations without the
User’ s Guide. To help you understand the menu sel ections, and optionsthat are
found in the MFC programs, use the Menu Selection Table on page 4-3.

Y ou can program your MFC by pressing Menu/Set followed by the menu
numbers. For example: to set FAX RESOLUTION to FINE,

press Menu/Set, 2, 2,2 and @ to select FINE, and then press Menu/Set.

Alternating Displays

Sometimes, the LCD alternates between the active setting, and a help message
giving brief instructions about how to proceed. The LCD message you'll
probably see most often is shown below. When you place an original in the
ADF, it appearsto tell you that you can dial a number to send afax or you can
make a copy.
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Navigation Keys

* Access the Menu
Go to next menu level
* Accept an option

@
*

* Scroll through the
current menu level

Back to previousmenu
level

* Forward to next menu
level

.
O DAY

3°}

* Exit the Menu

Exit

o

Y ou can access the menu mode by
pressing Menu/Set. When you enter the
Menu, the LCD scrolls;

Then press 1 for General Setup Menu
—OR—

(
Press 2 for Fax Menu—OR— ( <
[ —

([

Press 3 for Copy Menu—OR—
Press 4 for Test Print

Y ou can scroll more quickly through the each menu level by pressing @ , and
then set an option by pressing Menu/Set when that option appearsonthe LCD.
Then the LCD shows next menu level. Press @ to scroll to your next menu

selection, and then press Menu/Set.
When you finish setting an option, the LCD shows ACCEPTED.

Use 2 to scroll backward if you passed your choices or to save keystrokes.
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To access the menu, press Menu/Set.

v} ——— =S () ————-> (Qsp)-———- >—(Ts
\ et/ \ et/ \ et/ \ et/

Main Menu

1. GENERAL
SETUP

Submenu Sellemiors Options Descriptions Page
. PAPER N PLAIN Identifiesthe
TYPE INKJET type of paper in
— GLOSSY the paper tray. 5-1
coLoracoLor) &
TRANSPARENCY \1,
. PAPER SIZE LETTER 'T‘ Selectsthe size
(=0 | of paper.
— LEGAL 51
&
A4 V
. DATE/TIME Enter date and
timefor theLCD
— — display and 5-2
heading on fax
transmissions.
. STATION ID Program your
name and fax
— — number to appear 5-2
on each
transmitted page.
. VOLUME .rRng AP A | Adjustsring
HIGH @ volume.
@ LOW ’ 54
OFF &
& v
. BEEPER HIGH A | Adjusgsvolume
(| level of beeper.
LOW 5-4
OFF \|/:
. SPEAKER HIGH A | Adjusts speaker
MED < volume. 56
~ | LOW
& OFF %?
hanpseT <[ HiGH A | Adjusts handset
- volume.
55
LOW Vv
. VOLUME ON For the hearing-
AMPLIFY (PERMANENT/ 'Cr:r',) gge{jﬁg ou
TEMPORARY) (>3 | volume to the
VOL 5-6
| AMPLIFY:ON
setting on a
permanent or
N OFF temporary basis.

The factory setting (option) is shown in bold.
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To access the menu, press Menu/Set.

> @ > @G

Menu

\Set/

Main Menu Submenu Eelerioe Options Descriptions
1. GENERAL | 6. AUTO ON Changesfor
SETUP DAYLIGHT B ) Dafigesaings |
(Continued) o ime
OFF v automatically.
. TONE/ TONE A | sdectsdiaing
PULSE Q _ @ mode 5.7
@ PULSE :\y
. LOCAL ENGLISH M | Allowsyouto
LANGUAGE _ &V chengeiheLCD | sefrenc
(Canada Only) ) anguageto Manual
French.
\p FRENCH
2. FAX . SETUP M| 1. RING 04 A | setsnumber of
RECEIVE DELAY 8% ) Ir\i/Ian(S: before oo
answersin -
01 | FAX ONLY or
00 \/ | FAX/TEL mode.
. FT 70 A Setsthelength of
RING TIME 40 O | timefor “double-
30 ring” in FAX/ 6-3
20 & TEL mode.
v
. EASY ON M | Recaivertax
RECEIVE D messageswithout
SEMI E ngtheStart | 6.3
= S orr \
4 remote P on M | Acivaeor deactivate
CODE D | theMFCfroma
(% 51, #51) remote|ocation. You 6-5
| candso personalize
OFF V| thesecodes
. AUTO ON A | Reducesthesize
REDUCTION 2| of incoming fax
images to fit on 6-4
OFF ? your paper.
. POLLING ON A | setsup your fax
RX ™ machine to poll
another MFC. 6-6
OFF <
v v
The factory setting (option) is shown in bold.
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To access the menu, press Menu/Set.

Main Menu

2. FAX
(Continued)

Submenu

2. SETUP
SEND

S0,

Gellemors Options Descriptions
1. CONTRAST /M | AUTO Changes the
) lightness or
SLIGHT darkness of afax 7-2
| youare sending.
S.DARK \1,
2 FAX sTANDARD AN | Changesthe
RESOLUTION FINE 2| default setting of 23
S. FINE — fax resolution.
PHOTO v
3. DELAYED Sendsdocuments | 1
EAX - later.
4. BATCH A | sendsall detayed
X ON o faxesthat areto
the same fax 7.10
& number and at the
OFF same time as one
\l, transmission.
5. REAL OFF 'T‘ You cansend a
TIME TX D (- | faxwithoutusing
ON memory. 7-5
& &
NEXT FAX ONLY \1,
6. POLLED ON 'T‘ Sets up your MFC
TX (| with adocument to
be retrieved by 7-11
| another fax
OFF | mechine
7. COVERPG NEXT FAX ONLY '1‘ Automatically
SETUP ON | sends acover
OFF & page you -8
PRINT SAMPLE "7 program.
8. COVERPAGE Programs
MSG customized
- message for fax -7
cover page.
9. OVERSEAS ON & Adjust for
MODE sometimes
difficult overseas | 79
OFF ®\V transmissions.

The factory setting (option) is shown in bold.
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To access the menu, press Menu/Set.

Menuy _______> Menu ____> Menuy _____> Menu
\\ScL/ \Set./ \>cL/ \ et/

<
S (1=

i Menu f S
Main Menu Submenu Sellerors Options Descriptions Page
2. FAX 3. SET 1 oneToucH Store One-Touch

(Continued) AUTO DIAL DIAL _ Did soyoucan 81
did by pressing
only onekey.
2. SPEED- ) Store Speed Dia
DIAL numbers so you
— can dial by 8-2
N pressing only
four keys.
3. SETUP Sets up a Group
GROUPS — number for 8-3
\ Broadcasting.
4. SETUP 1. TRANS- ON 'T‘ Initial setup for
REPORTS MISSION ON+IMAGE - Transmission
Verification 11-1
OFF | Report and Fax
> (=2 | OFF+IMAGE \1, Activity Report.
2. ACT. | oFF A
G| INTERVAL o
71412 Days 11-1
&
WV | 241206 Hours \l,
5. REMOTE 1. FAXFwDr P | oFF P | sesmrcto
FAX OPT PAGING (| forward fax
FAX FORWARD messages-OR— 10-1
&) tocal your
PAGING \ | pager.
2. FAX ON A Storesincoming
STORAGE C| faxesin memory
< for Remote 10-2
| oFF Q\? Retrieval.
3. REMOTE Personalizes
ACCESS 159 % code for 10-3
retrieving faxes.
4. PRINT Printsincoming
FAX — faxes stored in 6-6
v the memory.

The factory setting (option) is shown in bold.
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To access the menu, press Menu/Set.

Main Menu

2. FAX
(Continued)

Submenu

6. REMAINING
JOBS

Menu

Selections

Options

to Exit

Descriptions

Check which
jobsarein
memory or
cancel aDelayed
Fax or Polling
job.

Page

6-7,7-6

0. TEL
SERVICE

&=
&

&

1. DISTINCTIVE /]

Cd

=
O

ON

OFF

SET

Uses the phone
company
Distinctive Ring
subscriber service
toregister thering
pattern with the
MFC.

9-3

2. CALLER

ID

DISPLAY #

PRINT REPORT

View or printalist
of thelast 30
Caller IDs stored

in memory.

94

3. COPY

1. QUALITY

I~

A

NORMAL
FAST
BEST

<(1 Dol Dole—(1 H—>

Select copy
quality.

12-8

2. COLOR
ADJUST

S0,

1. RED

A
-anmant
'IIIID+®
-aamoot
'IIDDD+®
-moooot W

Adjust the
amount of Redin
copies.

12-8

2. GREEN

:IDDDD+ W

Adjust the
amount of Green
in copies.

12-8

3. BLUE

“EAEEER A
'IIIIDZQ

TRHRW [ GOODQ | DVDDD

Adjust the
amount of Blue
in copies.

12-8

3. CONTRAST

Adjust the
contrast.

12-8

4. TEST
PRINT

You can print a
test sample page
to check print
quality and
adjust the
Vertical

Alignment.

23-10
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Key Operations Table

Y ou can use the temporary keys on the control panel to conveniently choose
temporary copy and fax settings. The Key Operations Table below shows the
options they provide.

Pressthetemporary key repeatedly until you see the option you want; somekeys

require pressing Menu/Set to select it. For the Options key, press @ to

scroll through the next level of options, and then select the one you want by
pressing Menu/Set again.

Keys Options Descriptions Page
Options OPT:#OF NO.OF COPIES:01 Enter the number of copies. 123
COPIES 01
OPT:PAPER PLAIN/INK JET/ Identify the type of paper in the
TYPE GLOSSY (4-COLOR or | paper tray. 12-3
3-COLOR)/
TRANSPARENCY
OPT:PAPER LETTER/LEGAL/A4/ Specify the size of paper. 19-4
SIZE POST CARD: 4" X6"
OPT:QUALITY | NORMAL/BEST/FAST | Select the Quality. 12-4
OPT:BRIGHTNESS -ammoo + Select the degree of Brightness. 12-4
OPT:ELG/RDC 50%, 78% LGL>LTR, Select one afixed reduction or
94% A4>LTR, 100%, enlargement ratio, or enter a
104% EXE>LTR, 150%, | Per centage between 25% and 125
200%, ZOOM 400%.
OPT:SPECIAL 2IN1 Y ou can changethelayout of copies 12-6
OFF(1IN 1) on the print media. 3
Ink 1.CLEANING BLACK/CYAN These two colors are cleaned
together.
YELLOW/MAGENTA These two colors are cleaned 23-10
together.
ALL All four colors are cleaned.
2.REPLACE INK — — 23-17
Reports 1HELPLIST Access the Reports menu.
2.AUTODIAL
3.FAX ACTIVITY 11-2
4 TRANSMISSION
5.USER SETTINGS
4-8
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Keys Options Descriptions Page

Receive FAX ONLY Select the machine's Receive
Mode FAXI/TEL Mode.

TAD:ANSWER MACH.
MANUAL

6-1

Fax STANDARD Black & white/ color
Resolution FINE Black & white/ color
SFINE Black & white only 7-3
PHOTO Black & white only

Hook/Hold

Redial/
Pause

Search/
Speed Dial

Receive
Modes

Stop/Exit

Scan to See Control Panel Overview, pages 1-3 and 1-4.

Color Fax
Start

Black Fax
Start

Shift + Scan to
(Secure Feed)

Color Copy

Black Copy

The factory setting (option) is shown in bold.
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Initial Setup

Getting Started

5-1

Setting Paper Type
Y ou can choose the paper type you want to use.
PressMenu/Set, 1, 1. (1.FR

Press @ to select PLAIN, INK JET,
GLOSSY or TRNSPRNCY (TRANSPARENCY), and then pressMenu/Set.

If you selected GL OSSY, press @ to select GLOSSY:4-COLOR or

GLOSSY:3-COLOR, and then press Menu/Set.

The print quality of black ink varies depending on the kind of glossy paper you
are using. Black ink is used when you select GLOSSY :4-COL OR. If the
glossy paper you are using repels the black ink, select GLOSSY:3-COL OR,
which simulates black ink by combining the three ink colors.

Press Stop/EXxit.

The MFC gjects paper with printed surfaces face up onto the output paper
support in the front of the MFC. When you use transparencies, remove each
sheet immediately from the output paper support to prevent a paper jam or
curled pages.

Setting Paper Size

Y ou can use three sizes of paper for printing your faxes and copies — |etter,
legal and A4. When you change the kind of paper you have loaded in the MFC,
you will need to change the setting for Paper Size so your MFC can fit the
incoming fax on the page.

Press Menu/Set, 1, 2. [z.F#

Press @ tosdlect LETTER, LEGAL

or A4, and then press Menu/Set.
Press Stop/Exit.

INITIAL SETU
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Setting Date and Time

Y our MFC displays the date and time, and printsit on every fax you send.

Inthe event of apower failure, you may haveto reset the date and time. All other
settings remain unaffected.

Press Menu/Set, 1, 3. [ T ]
Enter the last two digits of the year, E ]
and then press Menu/Set. —

Enter two digits for the month (for EE ]
example, enter 09 for September, or 10

for October), and then press Menu/Set.

Enter two digitsfor theday (for example, EEEEEE ]
06), and then press Menu/Set.

Enter the time in 24-hour format (for (TIME: ¥ mn ]

example, enter 15:25 for 3:25 P.M.),
and then press Menu/Set.

Press Stop/Exit.
The LCD now displays the date and time you set whenever the MFCisin
Standby mode.

Setting Station ID

Y ou can store your name, fax number and tel ephone number in this setting. The
name and fax number will be printed on the fax cover pages and all fax pages
that you send.

Press Menu/Set, 1, 4. [

Enter your fax number (upto 20digits),  (Frz;
and then press Menu/Set.
Y ou must enter afax number to proceed.

Enter your telephone number (up to 20 (TEL: ]
digits) and press Menu/Set. If your
telephone number and fax number arethe
same, enter the same number again.

The telephone number you enter is used only for Cover Page features.
(See Composing Electronic Cover Page, page 7-7.)

Usethedial padto enter your name (upto (F
20 characters), and then press :
Menu/Set. (See Entering Text, page 5-3.)

Press Stop/Exit.
The LCD returnsto the date and time.

If your Station ID has already been programmed, the LCD prompts 1 to make
achange, or 2 to exit without changing.
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Entering Text

When you are setting certain functions, such asthe Station 1D, you may need to
type text into the MFC. Most number keys have three or four letters printed
above them. The keysfor 0, #, and % do not have printed letters because they
are used for specia characters.

By pressing the appropriate number key repeatedly, you can accessthe character
you want.

PressKey onetime twotimes threetimes fourtimes

© 0O ~No U WN
S 411w ® o>
X CcoOozXx"Im
<<xTmOr —m
N o®mo o b w

Inserting Spaces
To enter a space, press 8 once between numbers and twice between characters.

Making Corrections

If you entered aletter incorrectly and want to change it, press @ to move the

cursor after the last correct letter. Then press Stop/EXxit; al |ettersabove and to
the right of the cursor will be deleted. Re-enter the correct characters. Y ou can
also back up and type over incorrect |etters.

Repeating Letters
If you need to enter a character that is assigned to the same key as the previous

character, press 8 to move the cursor to theright.

Special Characters and Symbols
Press %, # or 0, and then press @ or Z) to move the cursor under the special
character or symbol you want. Then press Menu/Set to select it.

Pressx  for (space) ! “#3% &' ()*+,-./
Press#  for L <=E>?@[]1M
PressO  for EAEEICEOO

INITIAL SETU
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The Telephone Consumer Protection Act of 1991 makesit unlawful
for any person to use a computer or electronic device to send any
message Vvia a tel ephone fax machine unless such messages clearly
contain, in amargin at the top or bottom of each transmitted page,
or on thefirst page of the transmission, the date and time it is sent
and an identification of the business or other entity or other
individual sending the message and the telephone number of the
sending machines or such business, other entity or individual.

In order to program this information into your MFC, complete the
steps described on page 5-2.

? If you do not enter afax number, no additional information can be entered.

Setting the Ring Volume
PressMenu/Set, 1, 5, 1. [ 1. FIMG

Press @ select (OFF, LOW or HIGH), and then press Menu/Set.

Press Stop/Exit.

—OR—
Y ou can adjust the ring volume when your MFC isidle. Y ou can turn thering
OFF or you can select aring volume level.

Press @ to adjust the volume level. With each key press, the MFC rings so

you can hear the active setting asthe L CD showsit. Each key press changesthe
volume. The new setting will remain until you change it again.

Setting the Beeper Volume

Y ou can set the beeper to LOW, HIGH or OFF. The default setting isL OW.
When the beeper isset to L OW or HI GH, the MFC beeps every time you press
akey or make an error and when fax sending or receiving is finished.

Press Menu/Set, 1, 5, 2. [

Press @ to select your option.

When the LCD shows the option you want, press Menu/Set.
Press Stop/Exit.
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Setting the Speaker Volume
PressMenu/Set, 1, 5, 3. (=,

)

Press @ to select LOW, MED, HIGH or OFF, and then press Menu/Set.

Press Stop/Exit.

—OR—
If you are using Hook/Hold, you can adjust the speaker volume while dialing.
Y ou can turn the speaker off or you can select a speaker volume level. The
default setting is the lowest volume.

Press @ to adjust the volume level . With each key press, the volume changes
as the LCD shows the active setting. The new setting will remain until you
changeit again.

Setting the Handset Volume
PressMenu/Set, 1, 5, 4. (4.

Press @ to select HIGH (or LOW), and then press Menu/Set.

Press Stop/EXxit.
—OR—

Y ou can adjust the handset volume any time you are talking on the telephone.
There are two handset volume levels, LOW and HI GH. The default setting is
LOW.

Press @ to adjust the volume level. The LCD shows the setting you are

choosing. The new setting will remain until you change it again.
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Choosing the Handset Volume (For Volume Amplify)

Before you begin to use the machine, you must decide if you need to set the
handset volumeto VOL AMPLIFY: ON for auser who is hearing-impaired.
The AMPLIFY volume level complies with FCC standards.

VOLUME AMPLIFY: OFF
This default setting is appropriate if none of the users are hearing-impaired.
During a conversation, users can press Volume @ on the control panel to

adjust thevolumeto L OW or HIGH. When the handset i s replaced, the handset
volume will remain until you change it again.

VOLUME AMPLIFY: ON—TEMPORARY
This setting is appropriate if some of the users are hearing-impaired. During a
conversation, users can press Volume @ on the control panel to adjust the

volumeto LOW, HIGH or AMPLIFY. When the handset is replaced, the
handset volume returns to the default setting of L OW.

VOLUME AMPLIFY:ON—PERMANENT

Choose VOL AMPLIFY:ON—PERMANENT if all of the usersare

hearing-impaired. During a conversation, users can press Volume @ onthe

control panel to adjust the volumeto LOW, HIGH or AMPLIFY. When the

handset i sreplaced, the handset volume returnsto the default setting of AMPLIFY.
? When you press Volume @ on the control panel to adjust the volume, the

L CD shows the setting you are choosing. Each key press changes the volume

to the next setting.

A\ WARNING

It isimportant that you do NOT choose PERMANENT unlessALL the
usersarehearing-impaired. Otherwise, the default setting of AMPLIFY may
damage the hearing of some users.

Setting Volume Amplify

Please carefully read Choosing the Handset Volume on page 5-6 before you do
the following steps:

PressMenu/Set, 1, 5, 5. (=
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If none of the users are hearing-impaired, (77

]

press @ tosdect VOL AMPLIFY:OFF?, and then pressMenu/Set and go

to Step 4—OR—
If someor all of the users are hearing-impaired, select VOL AMPLIFY:ON?,
and then press Menu/Set.

If al the users are hearing-impaired,

press @ to select PERMANENT?,

and then press Menu/Set—OR—
If only some of the users are hearing-impaired, select TEM PORARY ?, and
then press Menu/Set.

Press Stop/Exit.

Turning On Automatic Daylight Savings Time

Y ou can set the machine to change automatically for Daylight Savings Time. It
will reset itself forward one hour in the Spring and backward one hour in the
Fall. Make sure you have set the correct day and time in the DATE/TIME
Setting.

PressMenu/Set, 1, 6. (&.AUTO

Press @ to select ON (or OFF), and then press Menu/Set.

Press Stop/EXxit.

Setting Tone/Pulse Dialing Mode

Y our MFC comes set to accommodate tone dialing service
(multi-frequency). If you have pulsedialing service (rotary), you need to change
the dialing mode.

PressMenu/Set, 1, 7. [

Press @ to select PUL SE (or TONE), and then press Menu/Set.

Press Stop/EXxit.

Memory Storage

In the event of apower failure, al settingsinthe GENERAL SETUP, SETUP
RECEIVE, SET AUTO DIAL, SETUP REPORTS, REMOTE FAX OPT,
COPY, plusthe COVERPG SETUP and COVERPAGE M SG settings (from
SETUP SEND) are stored permanently. Y ou may have to reset the date and
time.

INITIAL SETU
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Setup Receive

Basic Receiving Operations

Choosing the Receive Mode

There are three different receive modes for your MFC. Y ou may choose the
mode that best suitsyour needs by pressing Receive Mode repeatedly until the
L CD shows the setting you want to use.

FAX ONLY
(automatic receive)

The MFC automatically
answers every call asafax.

For dedicated fax lines.
Y ou cannot receive avoice
call but you can call out.

FAX/TEL* The MFC controlstheline | You cannot have an
(fax/telephone) and automatically answers | answering machine on the
every call. sameling evenif itisona
If the call isafax it will separate wall jack on the
receivethefax. If thecal is | sameline.
not afax it will ring Y ou cannot use the
(double-ring) for you to telephonecompany’ sVoice
pick up the call. Mail in this mode.
TAD:ANSWER The external TAD Use thismode if you have
MACH. automatically answers an external answering

(external telephone
answering device)

every call. Voice messages
are stored on the external
TAD. Fax messages are
printed.

machine on your phone
line.

MANUAL
(manual receive)

Y ou control the phone line
and must answer every call
yourself.

Use this mode when you
are using a computer
modem on the same line or
if you receive very few fax
messages.

Y ou can also use this mode
with Distinctive Ring.

*In FAX/TEL mode you must set the Ring Delay and F/T Ring Time. If you have
extension phones on the line, keep the Ring Delay set to 4 rings.

S U RE
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6-2

To Select or Change Your Receive Mode
Press Receive Mode. The LCD shows the selection.

FHHE DMLY

Continueto press Receive Mode until your new selection appears. After two
seconds the LCD returns to the date and time display, along with your new
Receive Mode setting.

If you are changing the Receive Mode while in another operation, the LCD
returnsto that operation.

FAx: FAX ONLY

F-T: FAXITEL

: TRO: EXTERNAL ANSWERING MACHINE
EE-EE b MHL: MANUAL

Fax ¢ Printer «Copier *Scanner * PC Fax

COLOR

Setting Ring Delay

The Ring Delay setting determines the number of timesthe MFC rings before it
answers. If you have extension phones on the same line as the MFC, or
subscribe to the telephone company’ s Distinctive Ring service, keep the Ring
Delay default setting of 4. (See Easy Receive, page 6-3 and Operation from
Extension Telephones, page 6-5.)

PressMenu/Set, 2, 1, 1. [ 1.RIHNG

m
| S—

Press @ to select how many times the line rings before the MFC answers

(00-04), and then press Menu/Set. If you select 00, the line doesn’t ring at all.
Press Stop/Exit.
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Setting the F/T Ring Time (For FAX/TEL Mode Only)

If you set the receive mode to FAX/TEL, you’ll need to determine how long the
MFC will send you its special double-ring when you have avoice call. This
ringing happens after theinitial ringing from the phone company. Only the
MFC rings, for 20, 30, 40 or 70 seconds; no other phones on the same line ring
the special double-ring. However, you can answer the call on any extension
phone (in a separate wall jack) on the same line as the MFC. (See Operation
from Extension Telephone, page 6-5.)

PressMenu/Set, 2,1, 2. G.F-T RING TIME ]

Press @ to select how long the fax machinewill ring to alert you that you have

avoice call, and then press Menu/Set. [
Press Stop/Exit.

Now, when acall comesin and the MFC is set to FAX/TEL mode, all phones
on thisline will ring the number of times you selected in Ring Delay.

Y ou can let the MFC answer and detect if it’ safax or voicecal. If it’ safax call,
the MFC printsthe fax. If it'savoice call, the MFC signals you with a double-
ring for the length of time you selected in F/T Ring Time.

Even if the caller hangs up during the double-ringing, the MFC continues for
the set time.

Easy Receive

When you use thisfeature, you don’t haveto pressBlack Fax Start whenyou
answer afax call and hear calling beeps. Just hold the handset and wait afew
seconds. When you see RECEIVING on the LCD or when you hear “ chirps’
through the handset of an extension phone connected to another wall jack, just
replace the handset. Y our fax machine does the rest. Selecting ON alowsthe
MFC to receive fax calls automatically, even if you lift the handset of an
extension or external phone. Selecting SEM | letsthe MFC receivethe call only
if you've answered it at the MFC. Selecting OFF meansyou’ Il haveto activate
the MFC yoursdlf, by pressing Black Fax Start or by pressing % 5 1 if you
are not at your MFC.

(See Operation from Extension Telephones, page 6-5 and For FAX/TEL Mode Only,

page 6-5.)

If you've set the featureto ON, but your MFC doesn’t automatically connect a
fax call when you lift an external or extension phone handset, press the Fax
Recelve code % 5 1. Atthe MFC, lift the handset and then pressBlack Fax
Start.

If you send faxes from a computer on the same phone line and the MFC
intercepts them, set Easy Receive to OFF.
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PressMenu/Set, 2, 1, 3. E

Use @ to select ON, SEMI, or OFF,
and then press Menu/Set.
Press Stop/Exit.

Printing a Reduced Incoming Fax (Auto Reduction)

Y ou can always reduce the size of an incoming fax to afixed percentage,
regardless of the size of the paper in your MFC. ON lets your MFC choose the
level of reduction for you.

PressMenu/Set, 2, 1, 5. [:', LELTO

T
it

Use @ to select ON (or OFF),

and then press Menu/Set.
Press Stop/EXxit.

If incoming faxes show that information in the left and right margins has been
cut off, make sure this Auto Reduction feature is turned on.

FOR YOUR INFORMATION

If one or moreink cartridges are empty, the MFC will stop printing to protect
the print heads; black & white faxeswill be received into memory. The MFC-
3200C’ s “handshake” will request that color faxes be sent as black & white.
If the sending machine has the feature to send color faxesin black & white,
they can be received into memory also.

Replace the empty ink cartridges to print the faxes from memory.

If the MFC runsout of paper, it stops printing and receivesfaxesinto memory.
Add paper, and then press Black Fax Start to print the faxes.

SETUPR R | E
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Advanced Receiving Operations
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Operation from Extension Telephones

If you answer afax call on an extension phone or on an externa phonein the
EXT. jack, you can make your MFC take over by using the Fax Receive Code.
When you press the Fax Receive Code % 5 1, the MFC starts to receive afax.
(See Easy Receive, page 6-3.)

If the MFC answers avoice call and double-rings for you to take over, use the
Telephone Answer Code # 5 1 to take the call at an extension phone.
(See Setting F/T Ring Time, page 6-3.)

If you answer acall, and no oneison theline, assumeyou’ rereceiving afax. At
the MFC phone press Black Fax Start, and then hang up. At an extension
phone, press % 5 1, wait for fax receiving tones (chirps), and then hang up. At
an external phone, press % 5 1 and wait for the phone to be disconnected before
you hang up (the LCD shows RECEIVING). (Your caler will have to press
Black Fax Start to send the fax.)

For FAX/TEL Mode Only

When the MFC isin FAX/TEL mode, it will use the F/T Ring Time (double-
ringing) to alert youtoavoicecall. If you' reat the MFC, you can lift the handset
to answer.

If you're at an extension phone, you'll need to lift the handset during the F/T
Ring Time, and then press# 5 1 between the double-rings. If no oneis on the
line or if someone wants to send you afax, send the call back to the MFC by
pressing % 5 1.

Using a Cordless External Handset

If your cordless telephone is connected to the EXT. jack of the MFC and you
typically carry the cordless handset el sewhere, it iseasier to answer callsduring
the Ring Delay. If you let the MFC answer first, you will have to answer using
the cordless and then go to the MFC so you can pressHook/Hold to transfer
the call to the cordless handset.

Changing the Remote Codes

Remote Codes might not work with some telephone systems. The preset Fax
Receive Codeis % 5 1. The preset Telephone Answer Codeis# 5 1.

If you are aways disconnected when accessing your external TAD remotely,
try changing the Fax Receive Code from % 5 1 to # # # and the Telephone
Answer Codefrom#51t09909.
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Press Menu/Set, 2, 1, 4.

Press @ to select ON (or OFF),

and then press Menu/Set.

If you want to, enter a new Fax Receive
Code, and then press Menu/Set.

If you want to, enter anew Telephone [TEL &¢F
Answer Code, and then pressMenu/Set.

Press Stop/Exit.

Printing a Fax in Memory

If you set Fax Storageto ON for remote retrieval, you can still print afax from
the memory when you are at your MFC. (See Setting Fax Storage, page 10-2.)

Press Menu/Set, 2, 5, 4. (4. )
PressBlack Fax Start.
After printing is finished, press Stop/Exit.

Polling

Polling isthe process of retrieving faxes from another MFC. Y ou can use your
fax machineto “poll” other machines, or you can have someone poll your MFC.

All partiesinvolved in polling need to set up their fax machinesto accommodate
polling. When someone pollsyour MFC to receive afax, they pay for the cal;
if you poll someone’ s fax machine to receive afax, you pay for the call.

Some fax machines do not respond to the Polling feature.

Setting Up Polling Receive
Polling Receive is when you call another fax machine to receive afax fromit.
PressMenu/Set, 2, 1, 6. (&.1 ]

Press @ to select POLLING RX: ON,

and then press Menu/Set.
Enter the fax number you are polling.

Press Black Fax Start.
The LCD shows DIALING.

SETUP. RE | E
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Setting Up Sequential Polling Receive

Y our MFC can request documents from severa fax unitsin asingle operation.
Afterward, a Sequential Polling Report will be printed.

PressMenu/Set, 2, 1, 6. (&.

Press @ to select POLLING RX: ON,

and then press Menu/Set.

Specify the destination fax machines you wish to poll using One Touch, Speed
Dial, aGroup or thedial pad. Y ou must pressMenu/Set between each location.

PressBlack Fax Start.
Y our MFC will poll each number or group number in turn for a document.

Canceling a Scheduled Job

Y ou can cancel tasks you’ ve scheduled, such as Delayed Fax or Polling
Transmit. (See Checking Job Satus, page 7-5.)

PressMenu/Set, 2, 6. Any waiting jobs
appear on the LCD. If no job iswaiting,
the LCD shows NO JOB WAITING.

If you have more than two jobs waiting, press @ to select the job you want to

cancel, and then press Menu/Set.
—OR—
If you have only one job waiting, go to Step 3.

Press 1 to cancel—OR—Press 2 to exit without canceling.
To cancel another job, return to Step 2.

Press Stop/Exit.
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Setup Send

Before You Begin

Before you begin sending faxes, please be sure to read all the instructions and
cautions listed below for placing originals in the automatic document feeder.

Using the ADF (Automatic Document Feeder)
Documents must be between 3.5 and 8.5 incheswide and 5 and 14 inches long.
Make sure you place originas face down, top edge fir st.

Adjust the paper guides to fit the width of your document.

Originals are Face
Down in the ADF

Paper Guides

The automatic document feeder (ADF) can hold up to 20 pages, feeding each
one individually through the MFC. Use standard (20 Ib./75g/m?) paper when
using the ADF.

Fan the paper, and then stagger the pages in the ADF as shown:

Approx. 1/2 inch

® DO NOT use curled, wrinkled, folded, or ripped paper, or paper with staples,
paper clips, paste or tape attached. DO NOT use cardboard, newspaper or
fabric.

Make sure documents written with ink are completely dry.

7-1 SETUP S
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Sending Faxes with Multiple Settings
When you send afax you can choose any

combination of these settings: set the i )
contrast or resolution; send using ]
overseas mode, delayed fax, polling ([ ]>
transmission or real time transmission.

After each menu selection is accepted, the LCD will ask if you want to enter
other settings:

Press 1 if you want to select additional settings. The LCD returns to the
SETUP SEND menu

—0OR—
Press 2 if you are finished choosing settings, and then go to the next step.

Basic Sending Operations

Contrast

If your document is very light or very dark, you might want to set the contrast.
UseS.LIGHT to send avery light document. Use S.DARK to send avery dark
document.

Place the original face down in the ADF.
PressMenu/Set, 2, 2, 1. (1.

Press @ toselect AUTO, SLIGHT or

S.DARK, and then press Menu/Set.

Press 1 if you want to select additional settings. The LCD returnsto the
SETUP SEND menu—OR—Press 2 if you are finished choosing settings, and
then goto Step 5.

Enter afax number.
PressBlack Fax Start to send afax.
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Fax Resolution

When you have adocument in the ADF, you can usethe FAX Resolution key
to temporarily change the setting. PressFAX Resolution repeatedly until the
L CD shows the setting you want.

—OR—
Y ou can change the default setting.
Press Menu/Set, 2, 2, 2. [

Press g to select the resolution you

want, and then press Menu/Set.

Press Stop/Exit.

STANDARD—Suitable for most typed documents.

FINE—Good for small print; transmits alittle slower than Standard resol ution.

S. FINE—Good for small print or artwork; transmits slower than Fine
resolution (black and white only).

PHOTO—Use when original has varying shades of gray; thisisthe sowest
transmission time (black and white only).

Manual Transmission

Manual transmission lets you hear the dial tone, ringing and fax receiving tones
while sending afax.

Place the original face down in the ADF.

Pick up the handset and listen for adial tone—OR—press Hook/Hold and
listen for adial tone.

Enter the fax number you want to call. Y ou can enter the digits using the dial pad,
or you can enter aOne Touch or Speed Dial number or you can call using Search.
(See One Touch Dialing, page 8-5.)

When you hear the fax tone, pressBlack Fax Start.
Replace the handset.

Automatic Transmission

Thisisthe easiest way to send afax. IMPORTANT: Do not pick up the
handset, or pressHook/Hold to listen for adial tone.

Place the original face down inthe ADF.

Enter the fax number using the dial pad, One Touch, Speed Dial or Search.
(See Speed Dialing, page 8-5.)

PressBlack Fax Start.

SETUP S
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Color Fax Transmission

Y our MFC allows you to transmit a color fax.

Place the original face down in the ADF.

Enter the fax number using the dial pad, Speed Dial or Search.
Press Color Fax Start.

When you are sending a color fax, the MFC starts sending the fax without
scanning the original into memory.

Manual and Automatic Fax Redial

If you're sending a fax manually and the line is busy, press Redial/Pause to
try again. Anytime you want to make a second call to the last number dialed,
press Redial/Pause to save time.

If you're sending a fax automatically and the line is busy, the MFC will
automatically redial (up to three times at 5 minute intervals).

Dual Access (Not Available for Color Faxes)

Y ou can scan up to 50 documentsinto the fax memory, even while the machine
isreceiving or sending another fax (from memory). Y ou can set temporary
settings for each fax you' re scanning, except Polling.

If youtry to scan and storea51st fax, the MFC will send it immediately, without
storing it in memory.

If yougetaOUT OF MEMORY message while scanning the first page of a
fax, press Stop/EXxit to cancel scanning. If you get aOUT OF MEMORY

message while scanning a subsequent page, you can pressBlack Fax Start to
transmit the pages scanned so far, or press Stop/Exit to cancel the operation.

Place the original face down in the ADF.
Enter the fax number.

PressBlack Fax Start. The MFC scansthe original and the LCD showsthe
job number (#XXX) of the fax and how much memory is available. Then the
MFC startsdialing. Y ou can immediately repeat Steps 1 to 3 for the next fax.

Y our machine normally operatesin Dua Access mode. However, to send a
color fax, you must override Dual Access and use Real Time Transmission.
The number of pages you can scan into memory varies with the data they
contain.
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Real Time Transmission

When you are sending afax, the MFC will scan originals into memory before
sending. Then, as soon as the phone line is free, the MFC will start dialing and
sending the fax. If memory becomes full, the MFC will send the document in
real time (evenif REAL TIME TX issetto OFF).

Sometimes you may want to send an important document immediately, without
waiting for memory transmission. You can set REAL TIME TX to ON.

Place the original face down in the ADF.
PressMenu/Set, 2, 2, 5. E

To change the default setting, press @ to
select ON (or OFF), and then press Menu/Set.

Go to Step 5—OR—For the next fax transmission only, press @ to select
NEXT FAX ONLY, and then press Menu/Set.

For the next fax only, press @ to select ON (or OFF),

and then press Menu/Set.

Press 1 if you want to select additional settings. The LCD returnsto the
SETUP SEND menu—OR—Press 2 if you are finished choosing settings, and
then go to Step 6.

Enter fax number, and then press Black Fax Start.

If you are sending a color Fax, the MFC will send it in real time even if
REAL TIME TX issetto OFF.

Checking Job Status

Check which jobs are still waiting in memory to be sent. (If no jobs are waiting,
the LCD shows NO JOB WAITING.) (See Canceling a Job in Memory, page 7-
6.)

Press Menu/Set, 2, 6.
If you have multiple jobs waiting, press @ to scroll through the list.
Press Stop/Exit.
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Canceling a Job in Memory

Y ou can cancel tasks you' ve scheduled, such as Polling Transmit, or faxes
waiting in Memory to be sent. (See Checking Job Status, page 7-5.)

PressMenu/Set, 2, 6. (6. RE
Any waiting jobs appear on the LCD.
If no jobs are waiting, the LCD shows
NO JOB WAITING.

If you have more than two jobswaiting, press Q to select the job you want to
cancel, and then press Menu/Set.
If you have only one job waiting, go to Step 3.

Press 1 to cancel—OR—Press 2 to exit without canceling.
To cancel another job, return to Step 2.

Press Stop/EXxit.

UP SEND 7-6
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Advanced Sending Operations
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Composing Electronic Cover Page

The cover pageis generated at the receiving party’ s machine. Y our cover page
includes the name stored in the One Touch or Speed Dial memory. If you're
dialing manually, the name s left blank.

The cover page indicates your Station ID and the number of pagesyou're
sending. If you have Cover page Setup set to ON, the number of pagesremains
blank. (Menu/Set, 2, 2, 7) (See Setting Sation ID, page 5-2.)

Y ou can select acomment to include on your cover page.

]

S
HEX

—J —J

[ LiHE LI

Instead of using one of the comments above, you can enter up to two customized
messages, each 27 characters long. Use the chart on page 5-3 to help enter
characters. (See Composing Your Own Comments below.)

n
El

Most of the SETUP SEND menu selections are temporary settings that allow
you to make adjustments for each document you send. However, so you can set
up your cover page and cover page commentsin advance, the Cover Page Setup
and Cover Page Message features will change the default settings.

Composing Your Own Comments
Y ou can set up two custom comments.
PressMenu/Set, 2, 2, 8. [E LD

Press @ to choose position 5 or 6 for your customized comment, and then

press Menu/Set.

Usethedial pad to enter your customized comment, and then pressMenu/Set.
(See Entering Text, page 5-3.)

Press 1 if you want to select additional settings. The LCD returnsto the SETUP
SEND menu—OR—Press 2 to exit.

SETUP S
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Cover Page for the Next Fax Only

Make sure the Station ID is set up (see page 5-2). This feature does not work
without the Station ID.

Y ou can set the fax to send a cover page with aparticular document. This cover
page will include the number of pagesin your document.

Place the original face down in the ADF.
PressMenu/Set, 2, 2, 7. (7.C0

When LCD shows NEXT FAX ONLY?,
and then press Menu/Set.

Press @ to select ON (or OFF), and then press Menu/Set.

Press @ to select one of the standard or custom comments, and then press

Menu/Set.

Enter two digitsto indicate the number of pagesyou are sending, and then press
Menu/Set. (For example, press0, 2 for 2.)

(Enter 0 O to leave the number of pages blank. If you make a mistake, press @
to back up and re-enter the number of pages.)

Press 1 if you want to select additional settings. The LCD returnstothe SETUP
SEND menu—OR—Press 2 if you are finished choosing settings.

Enter the fax number you' re calling.
PressBlack Fax Start.

Always Send a Cover Page

Make sure the Station ID is set up (see page 5-2). This feature does not work
without the Station ID.

Y ou can set the M FC to send acover page whenever you send afax. The number
of pagesin your fax is not included when you use this setting.

PressMenu/Set, 2, 2, 7. (7.C0

Press @ to select COVERPAGE:ON?, and then press Menu/Set.

If you selected ON, press @ to select one of the standard or custom

comments, and then press Menu/Set.

Press 1 if youwant to select additional settings. The LCD returnstothe SETUP
SEND menu—OR—Press 2 to exit if you are finished choosing settings.
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Using a Printed Cover Page

If you prefer using a printed cover page that you can write on, you can print the
sample page and attach it to your fax.

PressMenu/Set, 2, 2, 7. [T.CC

Press @ to select PRINT SAMPLE?, and then press Menu/Set.

PressBlack Fax Start. Your MFC prints acopy of your cover page.
Press Stop/EXxit.

=== COUER PARGE ===

TO:

FROM:

FRX:
TEL:

FARAGELST TO FOLLOW
COMMEMT S

Overseas Mode
After you send afax using this feature, the feature turns itself off.
Place the original face down in the ADF.

Press Menu/Set, 2, 2, 9. E

Press @ to select ON (or OFF),

and then press Menu/Set.

Press 1 if you want to select additional settings. The LCD returns to the
SETUP SEND menu—OR—Press 2 if you are finished choosing settings, and
then go to Step 5.

Enter the fax number you're calling.
PressBlack Fax Start.
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Delayed FAX (Not Available for Color Faxes)

During the day you can store up to 50 documents in memory for delayed
sending. Transmission of these documents will begin at the time of day you
enter in Step 3, which shows the time you entered last. PressMenu/Set to
accept it, or enter another time for this fax.

Place the original face down in the ADF.
Press Menu/Set, 2, 2, 3. (E.DELAYED FAX J

Enter thetime you want the fax to be sent
(in 24-hour format), and then press Menu/Set. (For example, enter 19:45 for
7:45PM.)

Press 1 to leave the originals waiting in (.o
the ADF—OR—Press 2 to scan the —
original into memory.

Press 1 if you want to select additional settings. The LCD returnsto the
SETUP SEND menu—OR—Press 2 if you are finished choosing settings, and
then go to Step 6.

Enter the fax number.
PressBlack Fax Start. The MFC will wait to send the fax at the time you set.

The number of documents you can scan into memory varies with the data they
contain.

Delayed Batch Transmission
(Not Available for Color Faxes)

Before sending the delayed faxes, your Brother machine will economize by
sorting all the documentsin memory by destination and scheduled time. All
delayed faxes schedul ed at the same time to the same fax number will be sent as
one transmission.

PressMenu/Set, 2, 2, 4. (4. B ]
Press @ to select ON (or OFF),
and then press Menu/Set.
Press Stop/Exit.
7-10
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Setting Up Polled Transmit
(Not Available for Color Faxes)

Polled Transmit is when you set up your MFC to wait with a document so
another fax machine can retrieveit.

Place the original to be retrieved face down in the ADF.
Press Menu/Set, 2, 2, 6. (. F

Press @ to choose ON (or OFF),
and then press Menu/Set.

Press 1 to leave the originals waiting in (1.
the ADF—OR—Press 2 to scan the
original into memory.

Press 1 if you want to select additional settings. The LCD returnsto the
SETUP SEND menu—OR—Press 2 if you are finished choosing settings,
and then go to step 6.

PressBlack Fax Start.

If you pressed 1 in Step 4, the original remainsin the ADF until your MFC is
polled. If you must use your MFC before the polled transmit occurs, you must
first cancel thisjob.

SETUP END
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Auto Dial Numbers
and Dialing Options

Storing Numbers for Easy Dialing

7

Y ou can set up your MFC to do three types of easy dialing: One Touch, Speed
Dial and Groups for Broadcasting faxes.

If you loose electrical power, auto dial numbersin memory will not be lost.

Storing One Touch Dial Numbers

Y ou can store 8 fax/tel ephone numbers that
you can dial by pressing one key (and
Black Fax Start). To access numbers 5 to
8, hold down Shift. When you press a One
Touch dial location, the LCD shows the

name or number as the call isdialed.
(See One Touch Dialing, page 8-5.) O

One Touch keys are the 4 keys (numbers 5 to 8) located to the left of the dial pad.

(For USA only) For your convenience, One Touch key 1 is pre-programmed
for the Brother fax back system. Y ou can change it by storing your own auto
dia number in its place. (Please see Changing One Touch and Speed Dial
Numbers, page 8-2.)

PressMenu/Set, 2, 3, 1. (1. GHE-TOUCH DIAL )

Press the One Touch key where you want to store a number.
The LCD shows the location you selected.

Enter anumber (up to 20 digits), and then pressMenu/Set. If you want to enter
apauseinthedialing sequence (for example, towait for an“outsideline”), press
Redial/Pause asyou're entering digits. A dash appears on the LCD. Pressing
Redial/Pause enters a 3.5 second pause when the number is dialed.

Usethedial pad to then enter the name B
(up to 15 characters), and then press
Menu/Set. Y ou can use the chart on
page 5-3 to help you enter letters—OR—T o store the number without a name,
press Menu/Set.

Return to Step 2 to store another One Touch number—OR—Press Stop/Exit.

When you dial an auto dial number, the LCD showsthe nameyou’ ve stored, or,
if you haven't stored a name, the number you’ ve stored.
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If you need to store a pause longer than 3.5 seconds, pressRedial/Pause two
or more times.

@ Y ou can store Groups (for Broadcasting) on the One Touch keys.

8-2

Storing Speed Dial Numbers

Y ou can store Speed Dial numbers, so when you dial you will haveto pressonly
five keys (Search/Speed Didl, #, the two-digit location, and Black Fax Start).
The MFC has 100 Speed Dial locations.

Press Menu/Set, 2, 3, 2.

Usethe dial pad to enter atwo-digit
location (00-99), and then press
Menu/Set.

Enter the number (up to 20 digits), )
and then press Menu/Set.
Usethe dial pad to enter the name (up to [(HAHE: ]

15 characters), and then press
Menu/Set. Y ou can use the chart on
page 5-3 to help you enter letters—OR—
Press Menu/Set, and then go to Step 5 to store the number without a name.

Return to Step 2 to store another Speed Dial number—OR—Press Stop/EXxit .

Changing One Touch and Speed Dial Numbers

If you try to store a One Touch (1.TH
or Speed Dial number in alocation where a =
number is aready stored, the LCD shows

the current name stored there, and then prompts you to either:

Press 1 to change the stored number—OR— Press 2 to exit without making a
change.

Enter a new number, and then press Menu/Set.
If you want to erase the whole number, press Stop/Exit when the cursor is
to theleft of the digits. Theletters above and to the right of the cursor will be
deleted.
If you want to change a digit, use @ or @ to position the cursor under the
digit you want to change, and then type over it.

Follow the directions beginning at Step 4 in Soring One Touch Numbers and
Soring Soeed Dial Numbers.

AUTORIAL NUMBERS AN OIALING, QRTIONS
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Setting Up Groups for Broadcasting

Groups, which can be stored on aOne Touch key or a Speed Dial location, allow
you to send the same fax message to many fax numbers by pressing only aOne
Touch key and Black Fax Start or Search/Speed Dial, #, the two-digit
location and Black Fax Start. First, you'll need to store each fax number asa
One Touch or Speed Dia number. Then, you can combine them into a Group.
Each Group uses up a One Touch key or a Speed Dial location. Finally, you can
have up to six small Groups, or you can assign up to 107 numbersto one large
Group.

(See Storing One Touch Dial Numbers, page 8-1 and Storing Speed Dial Numbers,
page 8-2.)

PressMenu/Set, 2, 3, 3. (Z.
Decide where you wish to store the

Group ([ ] 5
— AND— R
Press aOne Touch Key

—OR—

Press Search/Speed Dial and enter the two-digit location, and then press
Menu/Set.

(For example, press One Touch key 2 for Group 1.)

Use the dial pad to enter the Group
number, and then press Menu/Set.
(For example, press 1 for Group 1.)

To include One Touch or Speed Dial T
numbers in the Group, enter them asiif ([ =
you were dialing.

For example, for One Touch key 5, and (GEL::
then press One Touch key 5. For Speed
Dial location 09, press Search/Speed
Dial, then press0, 9 onthedial pad. The
LCD shows % 05, #09.

Press Menu/Set to accept the numbers for this Group.

Use the dial pad and the chart on

page 5-3 to enter a name for the Group,
and then press Menu/Set.

(For example, NEW CLIENTS).

Press Stop/EXxit.

Y ou can print alist of al One Touch and Speed Dial numbers. (See Chapter 11,
Printing Reports.)
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Dialing Options

Y ou can use your MFC to make telephone calls by dialing manually or by using
Search, One Touch or Speed Dial memory. When you dial an auto dial number,
the LCD shows the name you' ve stored, or, if you haven't stored a name, the

fax number you’ ve stored.

Manual Dialing

Manual dialing is simply pressing all of the digits of the phone number.
Pick up the handset—OR— press Hook/Hold.

When you hear adial tone, dial the call using the dial pad.

If you pressed Hook/Hold to dia the call, pick up the handset when the other
party answers. (The speaker works only one way; the other party won't be able
to hear you unless you pick up the handset.)

To hang up, replace the handset.

Search

Y ou can search for names you have stored in One Touch and Speed Dial
memories. (See Soring One Touch Dial Numbers, page 8-1 and Storing Speed Dial
Numbers, page 8-2.)

Press Search/Speed Dial.

To search for numbers alphabetically by name, enter the first Ietter of the name, and

then press @ or @ .
—0OR—
To search for numbers numerically by One Touch and Speed-Dia numbers,

pr&s@.

When the LCD shows the name you want to call, pressBlack Fax Start.

If you pressed Hook/Hold to dial the call, pick up the handset when the other
party answers. (The speaker works only one way; the other party won't be able
to hear you unless you pick up the handset.)

When the call is over, hang up.
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One Touch Dialing

Pick up the handset—OR—Press Hook/Hold.

When you hear adial tone, pressthe One Touch key of the location you want to
call. (See Soring One Touch Dial Numbers, page 8-1.)

To dial One Touch numbers 5 to 8, hold down Shift as you press the One
Touch key.

If you pressed Hook/Hold to dial the call, pick up the handset when the other
party answers. (The speaker works only one way; the other party won’'t be able
to hear you unless you pickup the handset.)

To hang up, replace the handset.

If you try to use a One Touch location with no number stored in it, you'll hear
awarning sound, and screen will display NOT REGISTERED. The display
will return to normal after 2 seconds.

If you are sending afax, pressBlack Fax Start after pressing the One Touch
key. If you picked up the handset, pressBlack Fax Start when thereceiving
fax machine answers with fax tones.

Speed Dialing

Pick up the handset—OR—Press Hook/Hold.
(See Soring Speed Dial Numbers, page 8-2.)

When you hear adial tone, press Search/Speed Dial, and then press # then
the two-digit Speed Dial number.

If you pressed Hook/Hold to dial the call, pick up the handset when the other
party answers. (The speaker works only one way; the other party won't be able
to hear you unless you pickup the handset.)

To hang up, replace the handset.

If you are sending afax, pressBlack Fax Start after pressing the Speed Did
number. If you picked up the handset, pressBlack Fax Start when the
receiving fax machine answers with fax tones.
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Access Codes and Credit Card Numbers

Sometimes you may want to choose from among several long distance carriers
whenyou makeacall. Ratesmay vary depending upon thetime and destination.

To take advantage of low rates, you can store the access codes or long-distance
carriersas One Touch and Speed Dial numbers. Y ou can storetheselong dialing
sequences by dividing them and setting them up separately in any combination.

Y ou can even include manual dialing using thedial pad. The combined number
will bediaedintheorder you enteredit, assoon asyou pressBlack Fax Start.

(See Soring One Touch Dial Numbers, page 8-1.)

Y ou store “555” on One Touch key 3 and “7000” on One Touch key 4. If you
press One Touch 3, 4 and Black Fax Start you can dial “555-7000". To
temporarily change anumber, you can substitute part of the number with manual
dialing using the dial pad. For example, to change the number to 555-7001 you
could press One Touch 3 and then press 7, 0, 0, 1 using the dialing pad.

If you must wait for another dial tone at any point inthe dialing sequence, store
apause at that point in the number by pressing Redial/Pause. Each key press
adds a 3.5 second delay.

Broadcasting (Not Available for Color Faxes)

Broadcasting is automatically sending the same fax message to multiple fax
numbers. Using the Menu/Set key, you can include Groups, One Touch
locations, Speed Dial locations plus up to 50 manually dialed numbers. If you
did not use up any locations for Groups, access codes or credit card numbers,
you can “broadcast” faxes automatically to up to 158 different locations from
the MFC. However, available memory will vary with al types of jobsin
memory and numbers of locations used for broadcasting. If you broadcast to
more than the maximum locations available, you will not be able to set up
transmissions using dual access and the timer.

The easiest way to broadcast is to press Group keys. Y ou can include One
Touch, Speed Dial, and manually dialed numbers in the same broadcast. (See
Setting Up Groups for Broadcasting, page 8-3.)

Y ou must press Menu/Set between each of these locations.
Use the Search/Speed Dial to help you choose the numbers easily.

After the broadcast isfinished, aBroadcast Report will be printed automatically
to let you know the results.

To stop the broadcast in progress, press Stop/Exit. The LCD asks if you want
to cancel the location that is being sent.

Enter the long dialing sequence numbers as you normally would, but keep in
mind that each key counts as one location, so the number of locations you can
call becomes limited.

If thelineisbusy or for other reasons a connection could not be made while
broadcasting, the MFC will redial the number automatically.

AUTORIAL NUMBERS AN OIALING, QRTIONS
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If the memory isfull, press Stop/EXxit to abort the job or if more than one page has
been scanned, press Black Fax Start to send the portion that isin the memory.

Place the original face down in the ADF.

Enter a number using One Touch, Speed Dial, a Group number, Search or the
dia pad.
Example: Group number

Press Menu/Set. You will be prompted to press the next number.

Enter the next number.
Example: Speed Dia

Press Menu/Set.

Enter the fax number.
Example: Manual dialing using the dial pad.

PressBlack Fax Start.
Y our MFC will read the original into memory and then start sending faxesto the
numbers you entered.

Pause

Press Redial/Pause to insert a 3.5 second pause between numbers. If you are
dialing overseas, you can press Redial/Pause as many times as needed to
increase the length of the pause.

Hold
Press Hook/Hold to place acall on Hold.
Y ou can replace the handset without disconnecting the call.

Pick up the MFC handset. (Picking up an extension tel ephone handset will not
release the call from Hold.)

Fax Redial

If you're sending afax manually and the line is busy, pressRedial/Pause to
try again. Anytime you want to make a second call to the last number dialed,
press Redial/Pause to savetime.

If you're sending afax automatically and the lineis busy, the MFC will redial
automatically up to three times at 5 minute intervals.
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Tone/Pulse

If you have pulse dialing service, but need to send tone signal s (for example, for
telephone banking), follow the directions below. If you have touch tone service,
you do not need this feature to send tone signals.

Lift the handset.
Press#. Any digits diaed after this send tone signals.
When you hang up, the MFC returns to pulse dialing service.
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Telephone Services

Custom Features

Y our MFC supports the Distinctive Ring and Caller |D telephone services
offered by some tel ephone companies.

If you have Voice Mail, Call Waiting, Call Waiting/Caller ID, RingMaster, an
answering service, or an alarm system or other custom feature on your telephoneline,
it may create a problem in the operation of your MFC.

(See Custom Features on a Sngle Line, page 23-8.)

If you have Voice Mail on your phone line, please read the following carefully.

Distinctive Ring

The term “Distinctive Ring” is used by Brother to identify a phone company
servicethat is given many names, depending on the tel ephone company you are
using. For example, this service may be called SmartRing, RingMaster, Teen-
Ring, Ident-a-Call or Ident-a-Ring.

What Does Your Telephone Company’s “Distinctive Ring” Do?

Y our telephone company’ s Distinctive Ring service alows more than one
number on the same phoneline. I f you need mor ethan one phone number, it
isan inexpensive alter native to paying for an additional line. Each phone
number has its own distinctive ring pattern, so you will know which phone
number isringing. Thisis one way you can have a separate phone number for
your MFC.

Please consult your telephone company for availability and rates.

What Does Brother’s “Distinctive Ring” Do?

The Brother machine has a Distinctive Ring feature that allows you to use your
MFC to take full advantage of the telephone company’ s Distinctive Ring
service. Y ou can dedicate the new phone number on your lineto receiving only
faxes.

Y ou must purchase your telephone company’ s Distinctive Ring service before
you program the MFC to work with it.
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Do You Have Voice Mail?

If you have Voice Mail on the phone line on which you will install your new
MFC, thereisa strong possibility that VVoice Mail and the MFC will conflict
with each other whilereceivingincoming calls. However, thisDistinctive Ring
feature allowsthe use of morethan one number on your line, so both Voice
Mail and the MFC can coexist peacefully. If each one has a separate phone
number, neither will interfere with the other’s work.

If you decide to get the Distinctive Ring Service from the tel ephone company,
you will need to follow the directions below to “register” the new Distinctive
Ring pattern they provided, so your MFC can recognize itsincoming calls.

Y ou can change or cancel the Distinctive Ring pattern at any time. Y ou can
switch it off temporarily and later turn it back on. When you get a new fax
number, make sure you reset this feature.

Before You Choose the Ring Pattern to Register

Y ou can register only one Distinctive Ring pattern with the MFC. Somering
patterns cannot be registered. Pleaserefer to some popul ar ring pattern examples
that will be provided from the phone company in the USA and Canada that are
shown in the Brother compatibility table below.

1 long - long

2 short - long - short

3 short - short - long

4 very long (normal pattern)

@ If thering pattern the phone company provided cannot be registered by the fax,
please check for other availablering pattern choicesfrom the phone
company.

The MFC will answer only callsto its registered number.

Thefirst two rings are silent on the MFC. Thisis because the fax must «listen»
to the ring pattern (compare it to the pattern that was “ registered”).

If you program the MFC correctly, it will recognize the registered ring pattern
of the“fax number” within two ring patternsand then automatically answer with
afax tone. When the “voice number” is caled, the MFC will not interrupt the

call.
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VERY IMPORTANT

If you have Voice Mail or aTAD (Telephone Answering Device) and want to
keep one of your phone numbers dedicated only to fax calls, you must leave the
MFCin MANUAL mode at all timeswhile using the Distinctive Ring Feature.
Here'swhy: MANUAL mode will never pick up acal by itself, sinceit is
«Neutral». When the MFC isin this «neutral» mode, the Distinctive Ring Feature
can be activated. The Distinctive Ring feature is actually an answering mode. So,
do not activate FAX ONLY mode or FAX/TEL mode while using Distinctive
Ring; otherwise, MFC will answer calls for all the numbers.

Registering the Distinctive Ring Pattern
Set the MFC to MANUAL mode.
Press Menu/Set, 2, 0, 1. (L.ODISTIHCTIVE ]

Press @ to select DISTINCTIVE:SET?, and then press Menu/Set.

Press @ to select the prestored ring pattern you want to assign, and then press

Menu/Set. (You will hear each pattern asyou scroll through the four patterns.)
Be sure to choose the pattern assigned by the telephone company.

Press Stop/Exit.

Caller ID

7

The Caller ID feature lets you use the Caller ID subscriber service offered by
many local telephone companies. This service provides you, by means of the
LCD, the name or telephone number of your caller as the line rings.

After afew rings, the LCD showsthe telephone number of your caller (or name,
if available). Onceyou pick up the handset, the Caller I D information disappears
fromthe LCD, but the call information remains stored in the Caller ID memory.

Y ou will seethefirst 16 characters of the number (or name).

OUT OF AREA display means call originates outside your Caller ID service
area

PRIVATE CALL display meansthe caller has intentionally blocked
transmission of information.

CALL PICKUP display remains on the LCD when no Caller ID information
was transmitted.

If both the name and number are received, the LCD shows only the name. You
can print alist of Caller ID information received by your MFC. (See Printing
Caller ID List, page 9-4.)
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Caller ID service varies with different carriers. Call your local telephone
company to determine the kind of service available in your area.

Viewing Caller ID List

Caller ID memory stores information for up to thirty calls; when the thirty-first
call comesin, information about the first call iserased. Y ou can scroll through
Caller ID information to review those calls made to your MFC.

PressMenu/Set, 2, 0, 2. EF

Press QO@Q to select DISPLAY #7?, and then press Menu/Set.
If the name was not received, it will not be displayed.

Press @ to scroll through the Caller ID memory to select the Caller ID you

want to view, and then pressMenu/Set. The LCD showsthe caller’ sname and
number and the date and time of the call.

Press Cog to return to the Caller 1D listing—OR—Press Stop/Exit.

Printing Caller ID List
Press Menu/Set, 2, 0, 2. [ FEEY

Press @ toselect PRINT REPORT ?,

and then press Menu/Set.
PressBlack Fax Start.
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Remote Fax Options

(Not Available for Color Faxes)

Fax Forwarding/Paging

You cannot use Paging and Fax Forwarding at the same time.
You cannot use Paging and Fax Forwarding when Fax Sorageis set to OFF.

Programming a Fax Forwarding Number

When Fax Forwarding is set to ON, your MFC stores the received fax in
memory. Then it dialsthe fax number you’ ve programmed and forwards the fax

message.
Press Menu/Set, 2, 5, 1. (1.FAY

Press @ until the LCD shows
&

FAX FORWARD?, and then press
Menu/Set.

The LCD prompts you to enter the fax (F
number where faxes will be forwarded. i
Enter the forwarding number (up to 20

digits), and then press Menu/Set.

Press Stop/EXxit.

Programming Your Pager Number

When Paging is selected, your MFC dialsthe pager number you’ ve programmed,
and then dials your Personal Identification Number (PIN); this activates your
pager so you will know that you have afax message in the memory.

PressMenu/Set, 2, 5, 1. (i.Fax

Press @ until the LCD shows

PAGING?, and then press Menu/Set.

Enter your pager phone number (up to 20 (FRAGET: )
digits) followed by # #, and then press
Menu/Set. Donotincludetheareacode
if it isthe same as that of your MFC.
For example, 18005551234 ##.
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If your pager requiresaPIN, enter the PIN, press#, pressRedial/Pause, enter
your MFC telephone number followed by # #, and then press Menu/Set.

For example, 1234 5 # Redial/Pause 18005212846 ##
—0OR—

If you do not need a PIN, press Redial/Pause, enter the fax number of your
MFC followed by # #, and then press Menu/Set.

For example, Redial/Pause 18005212846 ##

Press Stop/EXxit.

? Y ou cannot change a Paging number or PIN remotely.

Press Redial/Pause for each 3.5 second delay, as needed.

Setting Fax Storage

10 -

If you set Fax Storage to ON, you will be able to retrieve fax messages from
another location using Fax Forwarding, Paging, or Remote Retrieval functions.
The LCD will indicate when you have afax stored in memory.

Press Menu/Set, 2,5, 2. TheLCD (Z.Fan
prompts you to choose a fax setting.

Press @ to select ON (or OFF),

and then press Menu/Set.
Press Stop/EXxit.

If there are faxesin memory whenyou
turn the Fax Storage OFF, the LCD C[ =
prompts you to erase any faxesin —
memory.

If you press 1, all fax datais erased and Fax Storage isturned off. If you press
2, datais not erased and Fax Storage remains on.

(See Printing a Fax in Memory, page 6-6.)

Backup Print

If you'veset FAX STORAGE to ON, your MFC automatically printsfaxes as
they are received into memory. Thisis a safety feature in case the power goes
out so you won't lose your messages.
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Changing Remote Retrieval Access Code

Enter your Remote Access Code when the MFC picks up your call, so you can
access features remotely. The access code is preset to 1 5 9 %, but you can
change this. (See Operation from Extension Telephones, page 6-5.)

Press Menu/Set, 2, 5, 3. (=

)
Enter athree-digit number from 000 to
999, and then press Menu/Set. The“ %" cannot be changed. (Do not use the
same digits that appear in your Fax Receive Code or Telephone Answer Code.)

Press Stop/EXxit.

Remote Retrieval

You can call your MFC from any fax machine using touch tone, then use the
Remote Retrieval Access Code and other button presses to retrieve fax
messages. Cut out the Remote Retrieval Access Card on the last page and keep
itin your wallet as an aid.

Using Remote Retrieval Access Code
Dia your fax number from afax machine using touch tone.

When your MFC answers, immediately enter your Remote Retrieval Access
Code (159 ).
The MFC signals the kinds of messages received:
1 long beep — Fax message(s)
No beeps— No messages
The MFC prompts you with two short beeps to enter acommand. If you wait

longer than 30 seconds to enter acommand, the MFC hangs up. If you enter an
invalid command, the MFC beeps three times.

Press 9 0 to reset the MFC when you’ re finished.
Hang up.

If your MFC is set to MANUAL mode, you can accessit by waiting about 2
minutes, and then entering the Remote Retrieval Access Code within 30
seconds.

REMOT Bovﬁn‘?‘oéd for gorrganua s.com. NI k/lén%la'lsESgaQCﬁ doé'owrﬁo FAXE S 10-3



10-4

Remote Commands

Follow the commands below to access features remotely. When you call the
MFC and enter your Remote Retrieval Access Code (15 9 %), the system will
signal you with two short beeps to enter a remote command.

Remote Commands Operation Details
95 Change Fax Forwarding
/Paging setting
1 OFF If you hear onelong beep, the changeisaccepted. If you hear three
- short beeps, you cannot change it because the conditions have not
2 Fax Forwarding been met (Example: registering paging number). Y ou can register
3 Paging your fax forwarding number by using 4. FAX FWD NO. (see page
10-5). Onceyou haveregistered the number, the MFC will change
4 FAX FWD No. automatically to FAX FWD:ON mode.
6 Fax Storage ON You can turn FAX STORAGE to ON or OFF.
7 Fax Storage OFF
96 | Retrieveafax
2 Retrieveall faxes Enter the number of aremote fax machine to receive stored fax
message(s). (See page 10-5.)
3 Erasefax from the memory | If you hear onelong beep, you can erase fax message(s) from the
memory.
97 | Check the Receiving Status
1 FAX Y ou can check whether your MFC has received any faxes. If yes,
you will hear onelong beep. If no, you will hear three short beeps.
98 | Change Receive Mode
1 TAD: ANSWER MACH. If you hear one long beep, you can change the Receive Mode.
If you hear three short beeps, you cannot change it.
2 FAXITEL
3 FAX ONLY
90 | Exit After along beep, you can exit remote retrieval .
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Retrieving Fax Messages
Dia your fax number.

When your MFC answers, immediately enter your Remote Retrieval Access
Code (1 59 ). If you hear one long beep, you have messages.

As soon as you hear two short beeps, use the dial pad to press9 6 2.

Wait for the long beep, and then use the dia pad to enter the number of the
remote fax machine where you want your fax messages forwarded (up to 20
digits) followed by # #.

Y ou cannot use % and # as dial numbers. However, if you want to store a
pause, press#.

After you hear your MFC beep, hang up and wait.
Y our MFC calls the remote fax machine. The remote fax machine prints your

fax messages.

Changing Fax Forwarding Number

Y ou can change the default setting of your fax forwarding number from a
remote fax machine.

Dial your fax number.

When your MFC answers, immediately enter your Remote Retrieval Access
Code (1 59 %). If you hear one long beep, you have messages.

When you hear two short beeps, use the dial pad to press9 5 4.

Wait for the long beep, and then use the dial pad to enter the new number of the
remote fax machine where you want your fax messages forwarded (up to 20
digits) followed by # #.

Y ou cannot use ¥ and # as dial numbers. However, if you want to storea
pause, press#.

After you hear your MFC beep, hang up.
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Printing Reports

MFC Settings and Activity

Two reports require initial setup in the Menu table: Transmission Verification
Report and Fax Activity Report. For initial setup:

Press Menu/Set, 2, 4, 1. (1. )
Press Menu/Set, 2, 4, 2. (2. ACT. IMTERUAL )

Customizing the Transmission Verification Report

Y ou can use the Transmission Verification Report as proof that you sent afax.
Thisreport lists the time and date of transmission and whether the transmission
was successful (OK). If you select ON or ON+I M AGE, thereport will print for
every fax you send.

When the feature is OFF, the report prints only when a transmission error
prevented delivery (NG).

If you typically send multiple faxes to the same destinations, you may need
more than the job numbers to know which faxes you must send again. Selecting
OFF+IMAGE will print aportion of the fax’sfirst page on the report to help
you remember.

PressMenu/Set, 2, 4, 1. (T.7TF

Press o@ to select OFF,
&

OFF+IMAGE, ON or ON+IMAGE,
and then press Menu/Set.

Press Stop/EXxit.

Setting the Fax Activity Report Interval

Y ou can set the machine to print activity reports at specific intervals (6, 12, 24
hours, 2, 4, or 7 days). If you set theinterval to OFF, you can print the report by
following the Steps in the previous section.

PressMenu/Set, 2, 4, 2. (2. HCT. IHTE
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Press @ to choose an interval, (IHT
and then press Menu/Set.

(If you choose 7 days, the LCD prompts you to choose the day at which to begin
the 7-day countdown.)

Enter the time to begin printing in 24-hour format, and then press Menu/Set.
(For example: enter 19:45 for 7:45 PM.)

Press Stop/Exit.

Using the Reports Key

Five reports are available:

) Prints the Help List so you can see at-a-glance

how to quickly program every menu selection.

) Lists names and numbers stored in One Touch

and Speed Dia memory, in numerical order.

) Listsinformation about the last 200 incoming

and outgoing faxes. TX means Transmit; RX
means Receive.

) Prints a Transmission Verification Report for

your last transmission.

) Lists settings for GENERAL SETUP,

SETUP RECEIVE, SETUP SEND, SETUP
REPORTS, and TEL SERVICE. Thesettings
for REMOTE FAX OPT areincluded.

To Print a Report
Press Reports.

Press @ to select the report you want, and then press Menu/Set.

Enter the number of the report you want to print. For example, press 1 to print
the Help List.
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Making Copies

Basic Copy Operations

Your MFC aIIowsyou to make hlgh-quallty
photocopiesand transparencies. Copiescanbe : coj0r :
in black and white or full color. Alwaysmake : Copy

sure you have paper in the tray before making Color Copy Black Copy -
copies. Do not pull onthe paper while copying :
isin progress.

% Incoming faxes cannot be received on paper or into memory whilethe MFC is
copying.

Making a Single Copy
Place the original face down in the ADF.

PressBlack Copy or Color Copy. (COFYIHG F.a1 )
(Do NOT pull on the paper while
copying isin progress.)

? To stop the copy process and release the original, press Stop/Exit.

Making Multiple Copies
Y ou can make multiple copies.
Place the original face down in the ADF.

Using the dial pad, enter the number of copiesyou want (up to 99).
For example, press 3 8 for 38 copies.

PressBlack Copy or Color Copy.
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Out of Memory Message

If the memory becomes full while you
are making copies, the LCD shows a

message: (ouT

)

If the OUT OF MEMORY message appears while you are scanning the first
page of your original, press Stop/Exit to cancel. Clear some jobsfrom memory
S0 you can continue. If you were scanning subsequent page(s), press Black
Copy or Color Copy to print the scanned pages—OR—Press Stop/Exit to
cancel.

@ To gain extramemory, you can turn off Fax Storage (see page 10-2).
—OR—Print the faxes in memory (see page 6-6).

Temporary Copy Settings

YOUC&I’]ImpI'OVGyOUI’ COpIeSbyUSIngthe §””““.””””““.”“””““E

Options key. These setting are temporary, ! Color Options
and the MFC returns to its default settings : Copy :
when you finish COpyi ng. Color Copy Black Copy ~ *

Copying Using Multiple Settings

Y ou can try different combinations of
settings for the best results. After you
finish your settings using the
Options key, the LCD shows:

Press @ if you want to select additional settings.

—0OR—
PressBlack Copy or Color Copy if you are finished choosing settings.
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Using the Options Key

Usethe Options key to set number of copies, paper type, paper size, brightness,
enlargement/reduction ratio and specia copy optionsfor the next copy only.

Press : . Factory
Options Menu Selections Options Setting
OPT:#OF NO. OF COPIES: XX 01
oons | COPIESOL
ptions
/? OPT:PAPER TYPE | PLAIN/INK JET/GLOSSY PLAIN
(4-COLOR or 3-COLOR)/
TRANSPARENCY
OPT:PAPER SIZE LETTER/LEGAL/A4/ LETTER
POST CARD: 4" x 6"
OPT:QUALITY NORMAL/BEST/FAST | NORMAL
OPT:BRIGHTNESS -EEEER+ -aEE00+
OPT:ELG/RDC 50%/78% LGL>LTR/ 100%
94% A4>LTR/100%/
104% EXE>LTR/150%/
200%/Z00M
OPT:SPECIAL OFF (1IN 1) OFF (1IN 1)
Paper Type

Y ou can change the paper type setting for the next copy only.
Place the original face down in the ADF.
Use the dial pad to enter the number of copies you want (up to 99).

Press Options and press @ to select OPT:PAPER TYPE, and then press
Menu/Set.

Press @ to select the type of paper you are using (PLAIN, INKJET,
GLOSSY or TRANSPARENCY), and then press Menu/Set.

If you selected GL OSSY, press @ to select 4-COL OR or 3-COLOR, and
then press Menu/Set.

The print quality of black ink varies depending on the kind of glossy paper you
areusing. Black ink isused when you select 4-COL OR. If the glossy paper you
are using repelsthe black ink, select 3-COL OR, which simulates black ink by
combining the three ink colors.

PressBlack Copy or Color Copy—OR—Press @ for additional settings.

12-3 MAKING OPIES
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Paper Size

Y ou can change the paper size setting for the next copy only.

Place the original face down in the ADF.

Use the dial pad to enter the number of copies you want (up to 99).

Press Options and select OPT:PAPER SIZE, and then press Menu/Set.

> . .
Press 85 to select the size of paper you areusing (LETTER, LEGAL, A4 or
POST CARD: 4" x 6"), and then press Menu/Set.

PressBlack Copy or Color Copy—OR—Press @ for additional settings.

Copy Quality
Y ou can change the copy quality setting (NORMAL, BEST or FAST).

FAST: Fast copy speed and lowest ink consumption. Use FAST to save
time (documentsto be proof-read, large documents or many copies).

NORMAL: | Recommended mode for ordinary printouts. Good copy
quality with adequate copy speed.

BEST: Use this mode to copy precise images such as photographs.
BEST uses the highest resolution and slowest speed.

Place the original face down in the ADF.
Use the dial pad to enter the number of copies you want (up to 99).
Press Options and select OPT:QUALITY, and then press Menu/Set.

Press 8@\9 to select the copy quality (resolution), and then press Menu/Set.
PressBlack Copy or Color Copy—OR—Press @ for additional settings.

Copy Brightness
Place the original face down in the ADF.
Use the dial pad to enter the number of copies you want (up to 99).

Press Options and press @ to select

OPT:BRIGHTNESS,
and then press Menu/Set. (

Press ¢ to make alighter copy—OR—press & to make a darker copy,
and then press Set.
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PressBlack Copy or Color Copy—OR—Press @ for additional settings.

Reducing and Enlarging Copies
Place the original face down in the ADF.
Use the dial pad to enter the number of copies you want (up to 99).

PressOptions and press @ toselect OPT:EL G/RDC, and then pressMenu/Set.

(Y . .
Press 85 to choose an enlargement or reduction ratio, and then press

Menu/Set.

Y ou can reduceto 50%, 78% LGL>L TR or 94% A4>L TR of theoriginal size.
—0OR—

You can enlargeto 104% EXE>LTR, 150% or 200%.

—0OR—

For more choices select ZOOM , and then press Menu/Set. Usethedia padto
enter any percentage between 25% and 400% , and then press Menu/Set. For
example, press 5 3 to enter 53%.

PressBlack Copy or Color Copy—OR—Press @ for additional settings.

Selecting Fixed Reduction Ratios:

When selecting a reduction ratio, you will need to know the size of paper you
registered in Menu 1-2 if you don’t change the paper size setting using Options.

@ If you want to make a copy the same size as the original, you should choose a
reduction of 93%. (For example, if you want to copy from letter to letter, you
should choose a reduction of 93%.)

Original Paper Recommended

sizeis... sizeis... reduction ratiois...

LETTER DOCUMENT | LETTER 93%
LEGAL 100%

A4 DOCUMENT LETTER 94%

LEGAL DOCUMENT | LETTER 78%
LEGAL 93%
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Special Copy Option
Y ou can save paper by copying two pages onto one page.
Place the original face down in the ADF.

Press Options and %g to select OPT: SPECIAL, and then press Menu/Set.
Press @ toselect 2IN 1 or OFF (1IN 1), and then press Menu/Set.

PressBlack Copy or Color Copy—OR—Press @ for additional settings.

2inl

Iy —— |[1]]2

L

? 2in 1 copies are not available with:
» Multiple Copies
 Enlarge/Reduce
* GLOSSY Paper Type setting
? If 2in 1 Copiesarein color, you must use letter or A4 paper.
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Changing Default Copy Settings

12 -

7

PressMenu/Set and 3 to change default Copy mode settings. They will remain
until you change them again by pressing Menu/Set.

By pressing a number, you can adjust the Quality, Color and Contrast copy

settings shown in the following chart. Press @ to scroll through the options
for each setting, and then press Menu/Set to save your selection.

Press Stop/Exit—OR—Press < to select the next setting you want to
change.
Press Menu/Set and 3.

— LQUALITY ——|QUALITY:NORMAL |
— QUALITY:BEST \
— QUALITY:FAST \

—{2C0LORADMST ——LRED R -mmmo0+ |
—2GREEN G -mmmoo+|
{3BLUE —B: -mmmO0+ |

[3CONTRAST ~ |—{-mmm00 +|

] isddait
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Copy Quality
Press Menu/Set, 3, 1.

Press @ to select the copy quality,
and then press Menu/Set.

Press Stop/EXxit.

Color Adjustment
PressMenu/Set, 3, 2. (F. CoL

Press @ to select RED, GREEN or
BL UE, and then press Menu/Set.
Press ¢ to make a darker copy, or Light Dark

press > to make alighter copy, and (F:-mmmo0O + )
then press Menu/Set.

Return to Step 2 to select the next color
—OR—
Press Stop/Exit.

Copy Contrast
Y ou can change the contrast to help an image look sharper and more vivid.
Press Menu/Set, 3, 3.

Press = to increase the contrast, or (-mmmO0+ )
press & to decrease the contrast, and
then press Menu/Set.

Press Stop/EXxit.
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Legal Limitations

Color reproductions of certain documents are illegal and may result in either
criminal or civil liability. This memorandum isintended to be a guide rather
than a complete listing of every possible prohibition. In case of doubt, we
suggest that you check with counsel asto any particular questionable
documents.

Thefollowing documentsissued by the United States/Canadian Government or
any of its Agencies may not be copied:

Paper money

Bonds or other certificates of indebtedness
Certificates of Deposit

Internal Revenue Stamps (canceled or uncancel ed)
Selective Service or draft papers

Passports

United States/Canadian Postage Stamps (canceled or uncancel ed)
Food Stamps

Immigration Papers

Checks or drafts drawn by Governmental agencies
I dentifying badges or insignias

Copyrighted works cannot be copied; however, sections of a copyrighted work
can be copied for “fair use.” Multiple copies would indicate improper use.

Works of art should be considered the equivalent of copyrighted works.

Licenses and Certificates of Title to motor vehicles may not be copied under
certain state/provincial laws.
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Usingthe MFC asa Printer

Features

TheMulti-Function Center offersyou many featuresyou'll findin ahigh quality
ink jet printer.

Fast Printing Speed—Using Draft mode, you can print up to 8 pages per
minute in full color, and up to 10 pages per minute in black.

Brilliant High Quality Output—Printing at 2400 x 1200 dpi resolution on
glossy paper gives you highest resolution output.

Beautiful Elaborate Output—Y ou can utilize 2 in 1, watermark printing,
True2Life technology and other features for making beautiful outputs.

Low Running Cost—Whenever you run out of a particular color ink, you'll
replace only the cartridge that’ s empty.

USB—Universal Seria Bus Interface allows for fast communication with your
computer.

Straight Paper Path—The MFC can use various types of paper: plain paper,
Ink Jet Paper, glossy paper, transparencies, and envelopes. Using the
appropriate paper reduces the occurrence of paper jams. For complete
information about what kinds of paper to use with the MFC, please read
Chapter 3 in thismanual.

Printer Driver

Y ou can change the following printer settings when you print from your
computer:

Quality (Speed) /Media
Color Matching

Halftone

Color Enhance/True2Life
Fast Draft Mode
Watermark

Print Date & Time
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Choosing the Right Kind of Paper

To achieve high quality printing using your MFC, it’s very important to select
the right kind of paper. Be sureto read “About Paper” page 3-1 of Chapter 3in
this manual before selecting and purchasing paper for the MFC.

How to print your document

When the MFC receives data from your computer, it begins printing by picking
up paper from the paper tray. The paper tray can feed many types of paper and
envelopes.

From your computer select the Print command.

If your computer is also connected to any other printers, select Brother

M FC-3200C asyour printer driver from the Print or Print Settings menuin your
software application, and then click on OK to begin printing.

Y our computer sends a print command and data to the MFC.
The LCD shows RECEIVING DATA.

When the MFC finishes printing all the data, the LCD show the date and time.

@ Y ou can select the paper source, paper size, and orientation in your application
software.
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Simultaneous Printing/Fax

Y our MFC can print datafrom your computer while sending or receiving afax,
or while scanning information into the computer. However, when the MFC is
copying or receiving afax on paper, it pauses the PC printing operation, and
resumes when copying or fax receiving is complete. Fax sending will continue
during PC printing.

Printer Operation Key

Ink Key
When you press Ink, the LCD shows: (1. )
If you are having trouble with one of the (G F )

ink colors, you may need to clean the
print head. (See page 23-10.)

If you got an error message NEAR EMPTY or INK EMPTY, you will needto
replace the ink cartridge for the appropriate color.
(See Error Messages, page 23-1.)

Clearing Data from the Memory

If the LCD shows REMAINED DATA, you can clear dataremaining in the
printer memory by pressing Stop/Exit.

Checking the Print Quality

If you want to check the print quality and find out how to improve it, See How
to Improve Print Quality, page 23-10.
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Printer Driver Settings

(For Windows® Only)

Using the Brother MFC-3200C Printer Driver

A Printer driver is software that translates data from the format used by a
computer into the format required by a particular printer, using a printer
command language or page description language.

Theprinter driversare onthe supplied CD-ROM. Thelatest printer driver can also
be downloaded from the Brother Solutions Center at http://sol utions.brother.com.

How to Access the Printer Driver Settings

Select Print from the File menu in your application software.

Select Brother MFC-3200C asyour printer and click Properties. The Brother
M FC-3200C on BRUSB: Propertiesdialog box will appear.

The way you access the printer driver settings depends on your operating
system and software applications.

@ The screens shown in this section are from Windows® 98 Second Edition. The
screens on your Computer may vary depending on your Windows Operating
System.

(/ If You Are Using Windows® XP \\

Brother offers both a Windows® Logo Tested (WHQL) driver and a
Brother Native Driver on the CD-ROM. The Windows® Logo Tested
Driver isautomatically installed when you follow the installation stepsin
the Quick Setup Guide, pages 17 to 20. The Brother Native driver offers
some features that are not available with the Windows® Logo Tested
Driver. The features available on the Brother Native driver can vary by
model. Please see the README.WRI file on the CD-ROM or the visit us
at http://solutions.brother.com for details on these features. Y ou must
follow the steps in the Quick Setup Guide, pages 17 to 20 before you can
@roceed to the installation procedure for the Brother Native Driver. /)

- ®
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Features in the Brother Native Driver

The following section describes the Brother Native Driver features and
selections available for Windows®.

Paper Tab

The paper tab screen allows you to set up the Paper Size, Paper Source, Paper
Thickness, Orientation, Scaling, and Copy/Page Order.

Brother MFC3200C on BRUSB: Properties

Faper | QualiyColer | Advanced | Suppot | ndne .

Letter 81725 THin £ )

Legal

P 2in1
Rk Tt (100%) -
Landscape .-

...... — “Paper Sour

Tyl Copies S0 g i
i o= ™ Collate lﬁ"ﬁ’ : @ Fesder =
4B Revese e -

=45

About Defauit
oKk | camcel | ey | Hep |

MFC wil stop Colcr/Mane print cperations when one of
more of the ink cattidgy

Select the Apply button to apply your selected settings.
To return to the default settings, click the Default button, then click the Apply
button.

Select the Paper Size and Orientation.
Select number of Copies and Page Order.
Select Paper Thickness, Scaling and Paper Source.

Paper Size

The paper size selection providesalarge selection of standard paper sizesor you
can even create custom sizes ranging form 3.5 x 5" t0 8.5 x 14”. To select the
paper size you want to use click theicon.

— Paper Size
Letter 8172211 in

0 L)

A Legal

KN H
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Orientation

Orientation selects the position of how your document will be printed (Portrait
or Landscape).

Orientation
Portrait Landzcape

Copy/Page Order

Copies

The copies selection sets the number of copies that will be printed (1 to 999).
Collate

With the collate check box selected, one complete copy of your document will
be printed and then repeated for the number of copiesyou selected. If the collate
check box is not selected, then each page will be printed for all the copies
selected before the next page in the document is printed.

Reverse Order
Reverse Order prints the pages of your document in the opposite order.

Copy/Page Order

Copies: [ Collate bqa'ln‘n
I1 E [T Reverse Order

®
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Paper Thickness

Depending on the thickness of the paper you are using, you can improve the
quality of your output by selecting the correct thickness. This setting provides
the best positioning of the paper for printing. For example if you were printing
on thin paper, youwould select T hin inthe Paper Thickness selection to achieve
the best paper handling and improved output for that paper type.

Regular
Thin
Thick
Thicker
Faper Thickness
@ IHegular j
Scaling

The Scaling feature reduces or enlarges your document from 50% to 200%.
From the pull-down box you can select from the preset settings or afree setting.
You can also select 2in 1 printing for printing two pages on one sheet of paper.

For Windows® 2000 Professional, you can also select 4 in 1 printing.

— Scaling

100% 2in1
[1in 1 (100%) =l

Paper Source

The Paper Source pull-down alows you to choose the source of the media you
areusing.

Feeder (Paper Tray)
Manual Feed

FPaper Source

_@ IFeeder j
-
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Quality/Color Tab

The Quality/Color tab screen provides Quality, Media type, Document type,
Color/Mono settings, Bi-directional Printing settings and Fast Draft Mode. All
of these selections are designed to offer the best quality output for your
document needs.

Brother MFC3200C on BRUSB: Properties HE

Paper  Quality/Colar IAdvan:edl Suppurtl

i~ Bualit i~ Calor/Mona
e EH ]
Diraft Normal Fine Super Fine Color Maona
—Media r~ Bi-Directional Printing
Plain Paper hd ¥ Bi-Directional Printing

— Document ~ Fast Draft Mode

i [™ Fast Draft Mode
B

Auta Phata Graphics Custam
Lol b Etebing I [Sustonm Settif) |
MFC will stop Color/kono print operations when one or

more of the ink cartidges are empty. ]
Default

Cancel I Aepnll | Help |

Select the Apply button to apply your selected settings.
To return to the default settings, click the Default button, then click the Apply
button.

Quality

The quality selection allows you to choose the print resolution you want your
document. Print quality and speed are related. The higher the quality the longer
it will take to print the document. The quality selections available vary
depending on the media selection.

Draft: Thefastest print mode and thelowest ink consumption. Use thismodeto
print large volume documents or a document for proofing.

Normal: Recommended for ordinary printouts.

Fine: Better print quality than normal mode and faster print speed than Super
Fine.

Super Fine: Use this mode to print precise images such as photographs. Since
the print data is much larger than normal mode, the processing time, data
transfer time and print time will be longer.

®
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Media

To achieve the best print results, the media being printed on should be selected
in the driver. The MFC changes the way it places dots, depending on the
selected mediatype.

Paper Type Recommended Print Quality Selection
Plain Paper Normal
Inkjet Paper Fine
Glossy Paper (4 color) Super Fine
Glossy Paper (3 color) Super Fine
Transparencies Fine
Transparencies (mirror) Fine

The print quality of black ink varies depending on the kind of glossy paper you

are using. Black ink is used when you select Glossy Paper (4 color). If the
glossy paper you are using repelsthe black ink, select Glossy Paper (3 color),
which simulates black ink by combining the threeink colors.

Document

The printer driver will select the most suitable color matching method,
depending on your document type. Generally, text and business graphics are
printed vividly and photographic images are printed softly.

Auto: The printer driver automatically selects the document type.
Photo: Select this mode for photographic images.

Graphics: Select thismodefor documentsthat contain text or businessgraphics
(chartsor clip art).

Custom: If you want to select the color matching method and halftone method,
manually select this mode.
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Color Matching

Y ou can sel ect the col or matching method manually. Select the best onefor your
document.

Match Monitor
Suitable for photographic images. Color is adjusted to get the closest color
match to the PC monitor.

Vivid Color
Suitable for business graphics such as charts, graphs, and text. The color is
adjusted to give more vivid color.

Color Matching

I~ ICH Golor Matching x|

£+ Match Monitor
v etch Monitor

% VBl AL [l
™ Whid Color

™ MNone I~ bene

Cancel | Default | [m | Cancel | Defalt |

(For Windows® 98/98SE/M e user’s) (For Windows® 2000 Professional user’s)

Custom Setting

Y ou can customize your settings by selecting the type of Halftone or Color
Enhance/True2L ife.

Color Control x|
i~ Calor Enhanc
[T Color Enbiarce/True2Life 0N
Sharpress 0 ==
Color Density 0 ==
‘white Balance 0 1
20 0 +20
Brightness e | 1|
—Half Tane Pattern it c —I —I
& Phato Rt | H
Green 0l & ¥
" Cluster I 2
Blue | 1|

Cancel Default Help | About I

Click. here to accept the curent setting and quit.

Halftone Pattern

The MFC can use several methods to arrange where to place dots to express
halftones. There are some predefined patterns used to place dots and you can
select which oneis used for your document. Select the appropriate method.

Photo

This method creates smooth halftones so that this is suitable for photographic
images. It takes more time to process data, but this can express more levels of
halftones and creates more natural images.

- ®
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Cluster
Thisissuitable for business graphics such as charts, graphs and drawings, since
this creates more sharp printouts. Moreover, the processing timeis shorter.

Color Enhance

Selecting Color Enhance/True2Life ON enables the True2L ife feature. This
feature analyzes your image to improve quality sharpness, white balance and
color density. This process may take several minutes depending on the size of
the image, the speed and RAM memory of your computer.

Color Enhance/True2Life ON
Adjusts the color in theimage for better print quality. Print time will be longer
with True2Life set to ON.

Sharpness

This setting enhancesthe detail of animage. Thisissimilar to adjusting thefine
focuson acamera. If thefocusis off alittle you will not be able to clearly see
the fine details of an image.

Color Density

Thisadjuststhetotal amount of color intheimage. Y ou can increase or decrease
the amount of color in an image to improve a picture which may appear washed
out or wesk.

White Balance

Thisadjuststhe hue of thewhite sectionsof animage. Lighting, camerasettings
and other influences will effect the appearance of white. The white parts of a
picture may appear to be slightly pink, yellow or some other color. By using
this adjustment you can correct this effect and bring the white sections back to
pure white.

Brightness

Change the brightness of the whole image lighter or darker. Moving the scroll
bar to the left makes your image darker and moving the scroll bar to the right
makes your image lighter.

Contrast

Change the contrast of an image. Darker sectionswill be more dark and lighter
sections will be more light as you increase the contrast. Increase the contrast
when you want an image to be clearer. Decrease the contrast when you want an
image to be more subdued.

Red
Increase the intensity of the Red color to add red to the whole image.

Green
Increase the intensity of the Green color to add green to the whole image.

Blue
Increase the intensity of the Blue color to add blue to the whole image.
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Color/Mono
This selection allows a color document to be printed in mono only.

Color/tono

Bi-Directional Printing

When Bi-Directional Printing is selected, the print head printsin both directions
and offers faster print speeds. When not selected the print head printsin one
direction only and provides higher print quality.

Fast Draft Mode

Y ou can print much more quickly than mono draft mode, by using both black
and cyan ink.

Advanced Tab

Brother MFC3200C on BRUSB: Properties

Faper | Qualty/Color Advanced | Support |

] =

Letter81/2% 11 in

IV iilse watemark: I™ In background
Select Watermark

| o Edit
[ DRAFT Delete
- —@@ e [

Custom Page Setting
- Print Wiatermark, =
On all pages

Detalt
[ = L

Select the Apply button to apply your selected settings.
Toreturnto the default settings, click the Default button, then click the Apply button.

Change the tab settings by selecting one of the following icons:
» Watermark
» Device Options

Watermark

To placealogo or text into your document as a Watermark, use abitmap file or
text you created as your source file or select one of the preset Watermarks.

- ®
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Print Water mark

The Print Watermark feature offers the following print choices:
On all pages

On first page only

From second page

Custom

In background

With the In background feature checked the Watermark will print on the page
behind your document. If this feature is not checked then the Watermark will
print on top of your document.

Watermark Style

Y ou can change the Watermark'’ s size and the position on the page by selecting
the Watermark, and then clicking the Edit button. If you want to add a new
Watermark, click the New button, and then select Text or Bitmap in the
Watermark Style.

Watermark Text

Enter your Watermark text into the Text Box, and then select the Font, Size,
Color and Style.

Watermark Bitmap

Enter thefile name and location of your bitmap image in the File box or Browse
for the file location. Y ou can also set the scaling size of the image.

Watermark Setting

T
Letter 81/2% 11 in ’V CONFIDENTIAL -

Watemark Siyle:
’V & Tent € Bimap

- Watemark Text

Test  [CONFIDENTIAL
Fort  [aral -
size  [72 syle  [Regular -
Red 5 [
Geen  [5 Choose Color

™ Hulomaticaly centeredt
.............. : e

E ] ) . Watemark Brap |
File

Ange [15°
dnge [i5- 4 sore [ + T

Position
The position settings offer controls for where the Watermark is positioned on
the page.

® -
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Device Options
Set the Print Date & Time as the Printer Function:

Brother MFC3200C on BRUSB: Properties

21|
Paper | Quality/Color  Advanced |5uppmt|
PFrinter Function
r~Date & Tirn
[~ Enabls
Setting
Default |
QK I Cancel | Apply | Help |

Print Date & Time

When enabled the Print Date and Time feature will automatically print the date
and time from your computer’s system clock on your document.

Date & Time

Farmat
Date Tue 17 Apr 2001
Time |19.4S.43 =
Font I
Date & Time
Position
 Background O Left " Center ' Right
[5alar
 Opague  Top £+ Bottom
' Transparent
Ok I Cancel I Default I

Click the Setting button to change the Date and Time Format, Position and Font.
Toinclude abackground with the Date and Time, select Opague. When Opaque

isselected, you can click on the Color button to change the color of the Date and
Time background.

M The Date and Time indicated in the selection box shows the format that will be
printed. The actual Date and Time printed on your document is automatically
retrieved from the settings of your computer.

- ®
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Support

The Support Tab provides driver version information and setting information. In
addition there arelinksto the Brother Solutions Center and Driver Update Web sites.

Click the Support tab to display the following screen:

Brother MFC3200C on BRUSB: Properties

Paper | QualtyColor | Advanced Suppot |

Printer Driver

brother rother SotionsContr

MFC3200C Connect directly to the Brother Solutions Center
/b (solutions. brother. com) sit

information on device diivers, user guides, whits

Version 100,01 for Windows 595/ Me papers and other documentation availabls for your
Brother product

17 Apr 42001

o

‘wieh Update

© Brather Industes Ltd. 1393 - 2001
Alliights Reserved

[ = =

Select the Apply button to apply your selected settings.
To return to the default settings, click the Default button, then click the Apply
button.

Web Update

Web Update checks the Brother web site for updated drivers, and then it
automatically downloads and updates the printer driver on your computer.

Brother Solutions Center

The Brother Solutions Center is a Web site offering information about your
Brother product including FAQs, User Guides, Driver updates and Tips for
using your machine.

® -
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Features in the Printer Uni-Driver (WHQL)
(For Windows® XP)

The Windows® XP printer driver utilizes Microsoft’s uni-driver architecture.
The following section describes the driver features and selections available for
Windows® XP.

Layout Tab

*1 *2

& Brother MFC-3200C Printing Preferences

Layout | Faper/Quality |

COiri

B o)

() Landscape
Page Order
(3 Front to Back
(O) Back to Frant
) Pages Per Sheet:

pply

*1 Orientation

Select the Orientation, which is how your document will be positioned on the
paper (Portrait or Landscape).

Portrait Landscape

- ®
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*2 Pages Per Sheet

Youcansdlect 1, 2, 4, 6,9 or 16 pages to be printed on one sheet of paper. The
image of each page will be reduced as needed to fit on the paper.

2inl

Paper/Quality Tab

==

4in1l

PRIN TD%WRI'\

& Brother MFC-3200C Printing Preferences

Layaut | Paper/Guality |

Trap Selection

.+ Paper Souce;

.. Medis

Quality Settings

®
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*1 Tray Selection
Paper Source

The machine feeds subsequent pages automatically even if you select either
Automatically Select or Feeder.

Media

To achievethe best print results, the mediabeing printed on should be selected in
the driver. The MFC changes the way it places dots, depending on the selected

mediatype.
Paper Type Recommended Print Quality Selection

Plain Paper Normal

Inkjet Paper Fine

Glossy Paper (4 color) Super Fine

Glossy Paper (3 color) Super Fine

Transparencies Fine

Transparencies (mirror) Fine

The print quality of black ink varies depending on the kind of glossy paper you
are using. Black ink is used when you select Glossy Paper (4 color). If the
glossy paper you are using repelsthe black ink, select Glossy Paper (3 color),
which simulates black ink by combining the three ink colors.

*2 Quality Settings

Y ou can select from the predefined quality settings for your document. If you
want to check or access additional selections for the print quality, refer to the
Print Quality in the Advanced Options.

*3 Color
This selection allows a color document to be printed in Black & White only.

®) () Black & \White ® Calor

Color

- ®
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Advanced Options

Click the Advanced... button in the Layout tab or Paper/Quality tab to access
the screen below:

Q%_Paperio lyc194

Brother MFC-3200C Advanced Options

@ Brother MFC-3100C Advanced Document Sektings

Letter

ICM Method: ICM Handled by Host System
ICM Inkent: Pictures

Fast Draft Mode: OFf
Bi-directional Print: Auto

*1 Paper /Output

Paper Sze - Select the paper size of the document you are printing. This size
should be the same as the paper size that is set in your application software.

Copy Count - Type the number of copies you want.

PRIN TD%V\Bn

®
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*2 Graphic
Print Quality - The quality selection allows you to choose the print resolution
you want for your document. Print quality and speed are related. The higher the

quality the longer it will take to print the document. The quality selections
available vary depending on the media selection.

Draft: Thefastest print mode and the lowest ink consumption. Use thismodeto
print large volume documents or a document for proofing.

Normal: Recommended for ordinary printouts.

Fine: Better print quality than norma mode and faster print speed than Super
Fine.

Super Fine: Use thismode to print precise images such as photographs. Since
the print datais much larger than normal mode, the processing time, data
transfer time and print time will be longer.

The print quality that can be selected depends on the media you selected.
Y ou can select the following quality settings for each media.

Plain Paper: Draft, Normal, Fine, Super Fine
Inkjet Paper: Normal, Fine, Super Fine
Glossy Paper (4 color): Fine, Super Fine

Glossy Paper (3 color): Fine, Super Fine

Transparency: Fine, Super Fine

Transparency (mirror): Fine, Super Fine

*3 Document Options

Halftone Pattern - The MFC can use several methods of arranging where dots are
placed on the paper to express halftones. Y ou can select which predefined patternis
used for your document.

Photo

Thismethod creates smooth halftones suitable for photographicimages. It takes
more time to process the data, but this selection can express more levels of
halftones and creates more natural images.

Cluster

Thisis suitable for business graphics such as charts, graphs and drawings. This
selection creates sharper printouts and has a shorter processing time.

Auto

If you selected Plain Paper and the print resolution is less than Fine Quality,
Auto works as Cluster. If you select another mediatype or a higher resolution,
Auto works as Photo.

- ®
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*4 Printer Features

Fast Draft Mode - This mode prints using both black and cyan ink offering a
faster print speed then mono draft mode.

Bi-directional Print - When Bi-Directional Print is set to ON, the print head
printsin both directions and offers faster print speeds. When OFF is selected,
the print head prints in one direction only and provides higher print quality.
If you selected Plain Paper, Auto worksin Bi-Directional Print mode.

Paper Thickness- Depending on the thickness of the paper you are using, you can
improve the quality of your output by selecting the correct thickness. This setting
provides the best positioning of the paper for printing. For example if you were
printing on thin paper, you would select Thin in the Paper Thickness selection to
achieve the best paper handling and improved output for that paper type.

Regular
Thin
Thick
Thicker
Auto

If you selected Envelopesin the Print Size, Auto worksas Thicker. If you select
any other print size, Auto works as Regular.

® -
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Using the Windows®-Based Brother
MFL-Pro Control Center ?For_ Windows®
98/98SE/M e and 2000 Professional)

Brother MFL-Pro Control Center

If you are using Windows® 2000 Professional, we recommend that you are
logged on as an administrator.

The Brother Control Center is a software utility that pops up on the PC screen
whenever paper is placed in the automatic document feeder. Thisallows you to
quite easily, with very few mouse clicks, access the most frequently used
scanning applications. Using the Control Center eliminatesthe need to manually
launch the specific applications.

The Brother Control Center provides three categories of functions:

Scan directly to afile, E-mail, word processor or graphic application of choice
Copy operations

PC Faxing using the Brother MFL Pro PC Fax software

MFC-3200C

x Brother MFL Pro Control Center
MuLTEFUNCTION CENTER
L]
-in-One MFC

- ®. -
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AutoLoad the Brother Control Center

The Control Center isinitially configured to automatically load each time
Windows® is started. When the Control Center is |oaded, the Control

Center ’Q iconwill appear inthetask bar. If you don’t want the Control Center
to load automatically, you can turn off AutolL oad.

If the Control Center :ﬁ icon does not appear in your task bar, you will haveto
launch this software.

From the Start menu, select Programs, Paper Port, and then double-click Brother
SmartUl POPUP.

How to Turn Off AutoLoad
Left click the Control Center ’Q icon and click Show.

When the Control Center icon appears, left click on the Smart Click |5i“|
Control Center button. A dialogue box with a check box labeled “ AutolL oad
Pop-up” will appear:

r— Pop-Up Setling
¥ Autoload Pop-Up

i~ Global Scanner Setting:

IFAX\ng, Filing and Copying

[
Resolution: |1 00100 j
=l
=l

Color Made: [g1ack 3 whie

Scan Size: ILaga\ B5x14in

Brighthess: It

Contrazt: It

Save Seftings | Restore Defaultsl

Uncheck the AutoL oad Pop-Up option.

®. - -
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Brother Control Center Features

15 -

3

Auto Configuration

During installation the Control Center will check your system to set up the
default applicationsfor E-mail, word processing and the graphics viewer/editor.

For example, if you are using Outlook as your default E-mail application, the
Control Center will create alink and a scanning application button for Outlook.

Y ou can change adefault application Right-click the appropriate Control Center
button to display Configurationsand then click it. Select adifferent application.

For example, you can change a scan button from MS Word Pad

E to MSWord [Bwe=av by changing the application
that islisted for the Word Processor.

— Scanner Setting
| Text fa OCR =l
Modify Settings... |
r—wiord Processor
\wiord Processor: IMicmsoft wardPad ﬂ
Link Settings... |

Scanning Operations

Scan to File—allows you to scan directly to a disk file with two mouse clicks.
Y ou can change the file type and destination directory and file name, as needed.

Scan to E-mail—enables you, with just two mouse clicks, to scan a picture or
text document directly into an E-mail application as astandard attachment. Y ou
have the option of selecting the file type and resolution for the attachment.

Scan to Word Processor—enables you to scan atext document, run ScanSoft
TextBridge OCR and insert the text original (not graphic image) into aword
processing file with just two mouse clicks. Y ou have the option of selecting the
destination word processing program, such as Word Pad, MS Word, Word
Perfect, etc.

Scan to Graphic Application—allows you to scan an image directly into any
graphic viewer/editor application. Y ou can select the destination application,
such as Microsoft Paint or Corel PhotoPaint.
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Copy Operations

Copy—allowsyou to use the PC and any Windows® printer driver for enhanced
copy functions. Y ou can scan the page on the Brother MFC and print the copies
using any of the features of the Brother MFC printer driver—OR—you can
direct the copy output to any standard Windows® printer driver installed on the
PC.

PC Fax Operation

Send a Fax—allowsyou to scan apicture or text original and automatically send
the image as afax from the PC using the Brother PC-FAX software.

Scanner Settings for Scan, Copy and PC Fax Buttons

When the Pop-Up screen is displayed, you can access the Scanner Settings
window.

Click the Smart Click [P icon at the top right of the Brother Control

Center screen—OR—Click the M odify Settings... button on any of the
Configuration screens.

i Pap-Up Sefting
V¥ Autolead Pop-Up

i~ Global Scanner Setting:

IFAX\ng, Filing and Copying

=l
Resolution: I-\ 00100 j
=l
|

Color Mode: [Biack & whie
Scan Size: ILaga\ Bhx14in

Brighthess: It

Contrast: I

Save Seflings | Restore Defaultsl

Global Settings

AutoLoad Pop-Up—Click this checkbox if you want Brother MFL Control
Center to load when you boot your computer.

®. - -
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Setting Up the Scanner Configurations

The Pop-Up application stores eight different scanning modes. Each time you
scan an original, you will choose the most appropriate scanning mode from the
following:

Faxing, Filing and Copying

Text for OCR

Photos

Photos (High Quality)

Photos (Quick Scan)

Custom

Draft Copy

Fine Copy

Each mode has its own set of stored settings. Y ou can keep the factory default
settings or change them at any time:

Resol ution—From the pull-down list, select the scanning resolution you

most frequently use.

Color Mode—From the pull-down list, select

Scan Sze—From the pull-down list, select

Brightness—Slide the adjuster from 0% to 100%

Contrast—Slide the adjuster from 0% to 100%

Click OK to save your changes. If you make amistake or later decide to return
to the original default setting, just click the Restor e Defaults button when the
scanning mode is displayed.

To Access the Scanner Configurations Screen:
Place the original in the ADF.

Right-click the appropriate Control Center button to display Configurations...,
then click it. Click the M odify Settingsbutton. The configuration screen for the
Control Center button will appear.

To save your settings, press the OK button—OR—To return to the factory
default settings, press the Restor e Defaults button.

Perform an Operation from the Control Center Screen

If you see this screen it means you left-clicked a button in the Control Center
window without first placing an original in the ADF.

Brother MFL Pro Control Center

@ Pleaze ingeit paper in the scanner before pressing Brother MFL Pro Control Center

buttans.
0K

Place the original in the Brother machine’'s ADF, then click OK to returnto the
Control Center screen.

- ®. -
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Scan to File

‘ Scan To File

—Scanner Setting
|

| Text for OCR =l

Modify Settings...

~ Destination Folder

% PaperPort Folder
€ Other Falder

File: I PaperPart Files [* Max] j

Folder |D “Wigioneer Documents',

Browse:

Scanner Settings

Fromthe pull-down list, select the scanning modethat i s appropriate for thetype
of file: Faxing, Filing and Copying; Text for OCR; Photos; Photos (High
Quality); Photos (Quick Scan); Custom; Draft Copy or Fine Copy.

To change any of the settingsfor that mode, click theM odify Settings... button.

®. - -
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Destination Folder

PaperPort Folder—Select this checkbox to scan the original into your
PaperPort folder.

Other Folder—Select this checkbox, to scan the original as another file type
and/or into another directory/folder.

File—If you selected Other Folder, from the pull-down list select the type of
file:
PaperPort Files (*.MAX)
Self Viewing Files (*.EXE)
PaperPort 5.0 Files (*.MAX)
PaperPort 4.0 Files (*.MAX)
PaperPort 3.0 Files (*.MAX)
Windows Bitmap (* .BMP)
PC Paintbrush (*.PCX)
Multi-page PCX (*.DCX)
JPEG Image Files (*.JPG)
TIFF-Uncompressed (*.TIF)
TIFF Group 4 (*.TIF)
TIFF ClassF (*.TIF)
Multi-Page TIFF-Uncompressed (*.TIF)
Multi-Page TIFF Group 4 (*.TIF)
Multi-Page TIFF Class F (*.TIF)
PDF Files (*.PDF)
Portable Network Graphics (*.PNG)
FlashPix (*.FPX)
HFX Fax Files (* .HFX)

To Search your system for the directory and folder you want, click the
Browse... button. Click OK to save your settings.

Scan to E-mail

— Scanner Setting

IFA}(\ng, Filing and Copying j

Modify Settings...

i EMail &pplication

EMail Application: IMS Dutlaok j

EMail Settings. |

- ®. -
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Scanner Settings

From the pull-down list, sel ect the scanning modethat isappropriate for thetype
of file: Faxing, Filing and Copying; Text for OCR; Photos; Photos (High
Quiality); Photos (Quick Scan); Custom; Draft Copy or Fine Copy.

To change any of the settingsfor that mode, click theM odify Settings... button.

E-mail Application

E-mail Package—From the pull-down list, select your E-mail application.
E-mail Settings—Click the EMail Settings... button to set up links.

The Links Preferences window will appear:

Link Preferences %]
Links I
Ltizgrany - File &ttachment
[ | £+ Do not convert files
@ € Convert MAX fles orly
£~ Corvvert all files vihen possible

= oty ersion I pto:

[=armats IPaperPorl Files [ M=) j

1 I= | Bombine &l files intoiste file wher possitle
= | orvernorimage fies (@ ol

¥ Show QuickSend Menu
i~ HuickSend List
Deskovic, Dave

Parets, Linda éll

EE3 ¢ IS

MNew Delete |

¥ Digplay Link lcon

oK I Cancel | Help

File Attachments

Do not convert files—Click this checkbox if you do not want to change the file
type of attachments. The Conversion Options will not be available (grayed).

Convert MAX files only—Click this checkbox if you want to convert only
attachments that are PaperPort files.

Convert all files when possible—Click this checkbox if you want to change the
filetype of all attachments.

®. - -
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Conversion Options

Format

Combine all filesinto one file when possible—Click this checkbox to combine
all files of the same type into onefile.

Convert non-image files to color—Click this checkbox to convert al files that
have been processed through OCR to color.

Show QuickSend Menu

Click this checkbox if you want the Select QuickSend Recipient window to be
displayed when you choose Scan to E-mail. Thisfeature works only with MAPI

type E-mail applications, such as Microsoft Exchange, Microsoft Outlook and
Eudora.

QuickSend List
You can create alist of Email names and addresses for quick selection.

Click the New button to add a name(s) to your QuickSend list. Y our Email
phone book listing is displayed, so you can select stored names or create new

ones:
Select One User 7] %]

Type name or select fram list
I Find...
I':D"'tactS j Message Recipients:

Mame < I E-MEAI User. ->|

LRINSER

55 Oeskavic, Dave dave

Parets, Linda Ipare

Perez. Regina pere:

Press. Ruth rpres

Reuben Brecher raubz_l

5= Reuben Brecher brect

[EZ] Roger Nakagawa haks
=] Rogowsky, Jean jroga
=] Sacco. Hery (Legal) hsac =

4 3

Mew Contact I Properties | 4 | _pl
Ok | Cancel

Highlight the name(s) you want to add to your list, click the User button, then
click OK to return to the Link Preference window.

From the Link Preference window, you can remove aname from the QuickSend
list, highlight the name and clicking the Delete button.
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Scan to Word Processor

Microsoft WordPad

i~ Scanner Setting

[Text tor 0CR =l

Modify Settings. |

- Wword Processor

“Word Processar IM\crnsnll WordPad =l

Link. Settings.

Scanner Settings

Fromthe pull-down list, select the scanning modethat i s appropriate for thetype
of file: Faxing, Filing and Copying; Text for OCR; Photos; Photos (High
Quiality); Photos (Quick Scan); Custom; Draft Copy or Fine Copy.

To change any of the settingsfor that mode, click theM odify Settings... button.
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Word Processor

Word Processor—From the pull-down list, select the word processor you want
to use.

Click the Link Settings... button to display a screen to set up alink to the
version of OCR and document format that you want to use:

Links |
Category: OCR Package
% - ITextEIidge Classic OCR ﬂ
el OCR Settings. |
Q Document Farmat
[tw/ond 7.0 2|

&1

¥ Display Link lzan

(0] I Cancel | Help |

OCR Package—From the pull-down list, select TextBridge Classic OCRif you
want to use the OCR package that was installed with the Brother software.

Click the OCR Settings... button to choose how the OCR application will read
the pages you scan into your word processor application.

The Preferences window will appear:

TextBridge Freferences

I Autn Drientation

W Decolumnized Dutput LCancel

Select your setting and click OK.

 Auto Orientation—Check this checkbox if you want your word processor
application to read the page asiit is set up.

» Decolumnized Output—Check this checkbox if you want your word
processor application to read across the entire page from left to right.

» Document Format—~From the pull-down list, select the file format you
want to use for your word processor or text documents.
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User Defined Button

Microsoft Paint

i~ Scanner Setting

| Photos (High Qualiy] =1

Modify Settings |

i~ Target Application

Applicatior: IMicrnsnFt Paint j

Custam Link Settings. |

Scanner Settings

Fromthe pull-down list, select the scanning modethat i s appropriate for thetype
of file: Faxing, Filing and Copying; Text for OCR; Photos; Photos (High
Quality); Photos (Quick Scan); Custom; Draft Copy or Fine Copy.

To change any of the settingsfor that mode, click theM odify Settings... button.

Target Application

Application—From the pull-down list, select the application you want to add to
this Pop-Up screen.

Click the Custom Link Settings... button to set up links for your user-defined
application.

Copy

i~ Scanner Setting
IF\ne Copy d

Modify Settings...

i Copy Setting:
Brrather MFC3200C

Copies: |1 Copy Optians.
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Scanner Settings

Fromthe pull-down list, sel ect the scanning modethat isappropriate for thetype
of file: Faxing, Filing and Copying; Text for OCR; Photos; Photos (High
Quiality); Photos (Quick Scan); Custom; Draft Copy or Fine Copy.

To change any of the settingsfor that mode, click the M odify Settings... button.

Copy Settings

Brother MFC-3200C

Copies—Enter the number of copies you want to print.

To change the copy options, click the Copy Options... button.
Click the OK button to save your Copy settings.

Send a Fax

Send a FAX

— Scanner Setting

IFAX\ng, Filing and Copying ﬂ

Modify Settings...

i~ Fix Setting:
Brother PC-Fax

Féi Resolution: IF\ne (200:200) j

F&X Dptions.

Scanner Settings

From the pull-down list, select the scanning modethat isappropriate for thetype
of file: Faxing, Filing and Copying; Text for OCR; Photos; Photos (High
Quiality); Photos (Quick Scan); Custom; Draft Copy or Fine Copy.

To change any of the settingsfor that mode, click theM odify Settings... button.
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FAX Settings
Brother MFL Pro Fax
FAX Resolution—Fine (200 x 200)

To change the fax options, click the FAX Options... button.

Click the OK button when you are ready to save your FAX settings.

The MFL Pro Fax on COM1 Properties screen appears:

Brother PC-FAX on BRMFC: Properties EE
Device Dptions I
Letter 83511 in Paper Size
Letter 8% x111in j
Origntation
& Lorbatt

" Landscape

A

Resolution
200200 dpi
 200:100 dpi

Restore Defaults I About

o] |

Cancel | Al

Help

Select the Paper Sze and Orientation (Portrait or Landscape) and click OK.
To return to the factory default settings, click the Restor e Defaults button.
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Using the Windows®-Based
Brother SmartUl Control Center
(For Windows® XP)

Brother SmartUl Control Center

The Brother Control Center is a software utility that allows you to quite easily,
with very few mouse clicks, access the most frequently used scanning
applications. Using the Control Center eliminates the need to manually launch
the specific applications.

The Brother Control Center provides four categories of operations:

Scan directly to afile, E-mail, word processor or graphic application of your
choice.

Enhanced copy functions, such as Nine/Four/Two or One on One Copying.
(NOTE: Thenumber of copy buttons may vary depending on which model MFC
you purchased.)

PC Faxing using the Brother PC Fax software.

Custom buttons allow you to configure a button to meet you own application
requirements. (NOTE: The number of Custom buttons may vary depending on
which model MFC you have purchased.)

SmartlUl
Hardware Section  Software Section }
Brother PC-FAX User Guide

Scan To File

Copy one to one

Restore

w4 Outlook Express =sgd Copy two to one

3 Microsoft = _‘_: Copy four to one
1 WordPad o

‘f_i‘ Microsoft Paint

Scan To File

Scan To File

Copy nine to
one

Iv AutoLoad Pop-UP l l I A your sidh

Brother MFC-3200C

Scan To File

Inthe Task Tray right click on the Control Center ;Eg icon and select Show to
have access to the Brother SmartUl Control Center window.

- 8, ®
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AutoLoad the Brother Control Center

The Control Center isinitially configured to automatically load each time
Windows® is started. When the Control Center isloaded the Control Center

;Eg icon will appear in thetask bar. If you don't want the Control Center to
load automatically, you can turn AutoLoad off.

How to Turn Off Auto Load

Right click the Control Center 3‘% icon in the Task Tray and select Show.

The main SmartUI Control Center window appears. Please look at the bottom
of the window for a check box labeled “ AutoL oad Pop-up”.

|

Hardware Section  Software Section

Scan Copy Fax Esit

7 User Guids
nre et ine % Brother PC-FAX w1 Guide

Restore

Scan To File

By

Custom
L Outlook Express

Copy two to one

my

Scan To File

I‘ i Microsoft = E Copy four to one Scan To File
WordPad __|

‘H Microsoft Paint E gl Copy nine to Scan To File

W ke one

Iv AutoLoad Pop-UP l l I AL your sidk

Brother MFC-3200C

Uncheck the AutolLoad Pop-Up option to prevent the SmartUl from
automatically loading every time Windows is started.
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Brother Control Center Features

The SmartUI control center givesyou the ability to both configure the hardware
“Scan to” keys on your MFC and to use additional built in software features
such as“Scan to File”. The*“Scan to File” feature allows you to scan a
document directly to your hard disk in the directory and file format of your
choice without having to run any other applications. Select which section you
want by clicking on the appropriate tab.

Hardware Section  Software Section

Scan

Auto Configuration

During the installation process the Control Center checks your system to
determine the default applications for E-mail, word processing and graphics
viewer/editor.

For example, if you are using Outlook as your default E-mail application, the
Control Center automatically will create alink and a scanning application
button for Outlook.

Y ou can change the default application by right clicking on any of the scan
buttons in the Control Center and then clicking Configuration. Select the
Configuration tab and from the Application pull down menu select a different
application. For example, you can change the E-mail scan button from Outlook
Express to Outlook by changing the application that is listed.

Scan to OCR. E‘
Scanaction  Codfiguration I Scan Satlings]
Application ‘Micrnsnf[ wordPad j
Link Preferences
Famat: ‘ J
Folder:
&
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Hardware Section: Changing the Scan to
Button Configuration

When the SmartUI Control Center is displayed, you can access the Hardware

Section window to reconfigure the Scan to buttons on you Brother MFC. Click
the Hardware Section tab at the top left of the SmartUl Control Center screen.
(For details about how to use the scan to key, see Using the Color Scan Key, page

17-9.)

Hardware Section ] Software Section I

Hardware Buttons

| Scan To E-mail

Scan To Image

Scan To OCR

Brother MFC-5200C

Exit

User Guide

Restore

Scan To E-mail

To configure the Scan to E-mail feature left click on the Scan to E-mail button
and the following screen will appear. Y ou have the ability to change the
configuration that includes the destination E-mail application, attachment file

and the scanner settings.

Scan to Email El
Scanacticn  —onliguration ] Scan Settingsl
Applicatior |Eut\cnk Express ﬂ
Link “references
Femal: | J
Folder
Cancel
LA
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To changethe destination E-mail application you usethe Application pull down

list to select the compatible E-mail application, which isinstalled on your
system.

If you wish to change the attachment file type click on the Link Preferences
button to display alist of file types.

Scan To Image

Hardware Section 1 Saftware Sectian ]
Hardware Buttons Exit

Scan To E-mail I User Guide

Restore
‘ Scan To Image I

Scan To OCR |

Bothi

Brother MFC-3200C

To configure the Scan to Image feature | eft click on the Scan to Image button
and the following screen will appear. Y ou have the ability to change the
configuration, which includes the destination image format or document

application.
Scan to Image r‘S__<|
Sean Action  Configuration I Scan Setlings]
Application: | [EIERENEETT -
A
Microzoft WordPad L
Matepad =
Outlook Express ¥
Farmat: ‘ J
Falder:
=
e«
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To change the default setting of the scan, click on the Scan Settings tab.

Scan to Image E]

Scan Action} Configuration  Scan Settings 1
Color Mode: ’m ﬂ
Resolution: |1 al1) j
Paper Size:  [Letter-85 ¢ 11in El

i
Brightness  + i o 2
Lighten

Darken

Cantrast . ; ; ; . .J

0 100
Restore Defaulks

Y ou can set the Color Mode to Black & White, 8-bit Gray or 24-bit Color.

Color Scanning may not be supported by your specific model MFC. Please
check the specifications for your particular model MFC.

The resolution can be changed from 100 to 600 dpi. Y ou can define the size of
the paper you' re using, and you can adjust the brightness and contrast of the
image before scanning.

Scan To OCR

Hardware Section ] Software Section }
Hardware Buttons Exit

Scan To E-mail I User Guide

Restore
Scan To Image I

Scan To OCR |

Brother MFC-3200C

To configure the Scan to OCR feature | eft click on the Scan to OCR button and
the following screen will appear. Y ou have the ability to change the
configuration, which includes the destination applicatione.
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Scan to OCR &

Scan action  Corfiguration ] Scan Setlings ]
Arplication |Microsoft WordPad ﬂ
Link. Preferences
Famat: | J
Folder:

Y ou have the option to send your scan as a different file type. Y ou can select
the application from the File Type window according to your needs.

Send To Options - Microsoft WordPad g|

Frogram Links l

Send Image Item As

A
% 3 File type:  \w/indows write, wri j

Convert Ima

OCck

Settings

SEGI:

¥ Include icon on Send Ta bar

ok Cancel | Help |

Y ou have the option to choose your OCR setting from single column output to
auto orient page.

OCR Settings

[ Auto oriert page

[v Single column autput
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Software Section

The Software Section contains four groups of scan to buttons. Each section has
anumber of different buttonswhich are predefined for the most frequently used
applications. The Scan Section contains four buttons for Scan to File, Scan to
E-mail, Scan to Word Processor and Scan to Image applications. The Copy
Section contains four buttonsfor N to 1 copying. The Fax Section button isfor
sending faxes using the Brother PC-FAX application and the Custom section
contains three buttons with which you can assign your own function.

SmartUl
Hardware Section  Software Section }
E Brother PC-FAX User Guide
* Copy one to one ﬁ
1‘ . -& Restore
L. Custom
2. e Copy R0 tape Scan To File
*3. R | L 3 Microsoft .: = : Copy four to one Scan To File
o k WordPad .
*4. ] ‘[) Microsoft Paint ", Copy nine to Sean To File
¥ 5 one
¥ AutoLoad Pop-UP l : l I Abyoursicd,
Brather MFC-3200C

*1 Scan to File—enables you to scan directly to adisk file. Y ou can change the
file type and destination directory, as needed.

*2 Scan to E-mail (Default: Outlook Express) —enables you to scan a page or
document directly into an E-mail application as a standard attachment. Y ou
have the option of selecting the file type and resolution for the attachment.

*3 Scan to Word Processor (Default: MS WordPad) —enables you to scan a
page or document, automatically run ScanSoft TextBridge OCR and insert the
text (not graphic image) into aword processing program. Y ou have the option
of selecting the destination word processing program, such as WordPad, MS
Word, Word Perfect or whichever word processing program isinstalled on your
compulter.

*4 Scan to Graphic Application (Default: MS Paint) —enables you to scan a
page directly into any graphic viewer/editor application. Y ou can select the
destination application, such asM S Paint, Corel PhotoPaint, Adobe PhotoShop,
or any kind of image editor application you already have installed on your
compulter.
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Copy

Copy (Copy one to one)—allows you to use the PC and any Windows® printer
driver for enhanced copy operations. Y ou can scan the page on the Brother MFC
and print the copies using any of the features of the Brother MFC printer
driver—OR—you can direct the copy output to any standard Windows® printer
driver installed on the PC including network printers.

Nine/Four/Two to One Copy—enables you to use the Nine/Four/Two on One-
page features of the Brother printer driver to copy nine/four/two original pages
onto a single output page. (NOTE: This feature may not be supported by your
specific model MFC. Please check the specifications for your specific model
MFC. The number of Copy buttons may vary depending on which model MFC
you have purchased.)

Fax

Send a Fax (Brother PC-FA X)—enables you to scan a page or document and
automatically send the image as afax from the PC using the Brother PC-FAX
software.

Custom

Scan to File—These buttons have been pre-programmed for the Scan to File
feature. Y ou can change the configuration of each of these buttons to meet your
specific requirements by right clicking on a button and following the
configuration menus. (NOTE: The number of Custom buttons may vary
depending on which model MFC you have purchased.)
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Scan to File

The Scan to File button allows you to scan an image and saveit in aspecificfile
type to any directory on you hard disk. Thisallowsyou to easily archive your
paper documents. To configurethefiletype and saveto directory right click on
the Scan to File button and click Configuration.

The Scan Action tab is set to File and should not be changed.

Scan Action ] Canf\gurationl Scan Setlimgs]

Scan Type

" Application

& File

" OCR

" E-mail

Cancel
To change the configuration click on the Configuration tab.

Scandction  Configuration ] Scan Setlmgs]

Application: | J

Farmat: |PapE|Po|t Image Item [*max) j

Folder:

* PaperPort
" Other Folder

F-\Documents and Settings\C5 Groupibdy Documentsibdy P

Brawse

Cancel

Select the file type for the saved image by selecting from the Format pull down
list. You can save the file to the default PaperPort folder so the file appearsin
PaperPort or you can select another folder/directory by click the Browse button.

Y ou can default setting by selecting the Other Folder button and then clicking
Browse and selecting the folder in which you wish to save your files.
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Scan to E-mail

The Scan To E-mail is automatically configured to your default E-mail
application. To change the default E-mail application or attachment file type
right click on the E-mail button and select “ Configuration”.

The Scan Action tab is set to E-mail and should not be changed.

Scan to Email &l

Sean Action I Configuration | Scan Settings |
Scan Type

~
I

-

& E-mail

Cancel

To change the E-mail application click on the Configuration tab. From
Application pull down list select your preferred E-mail application.
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E3

Scan te Email

Scanacticn  —ohliguration ] Scan Settmgsl

Applicatior: |Eut\u:|k Express ﬂ
Link “references

Femal: | J

Folder

Cancel

To change thefile type of the attachment click the Link Prefer ences button to
set up links. Check the Convert attachment to specified file type box and
then select the appropriate file type from the pull down list.

Send To Options - Outlook Express &‘

Program Links 1

= tems are e-mailed as file attachments.
7 ¥ Corwert attachments to specified file type
E Corvvert

+ Al documents and image items
" PaperPart image iteres [MAX) only

File type: | PaperPart BrowserVYiewable [

%iﬂ

B = B PaperPoit Image ltem [ max]

—— I" Combi PaperPort Browser-Viewable [ htm

PaperPoit SelfYiewing [*.exe]

‘iﬁ PaperPort 5.0 Image [tem [*.max]

PaperPort 4.0 Image [tem [*.max]

= PaperPoit 3.0 Image Item [*.max]
B Windows Bitmap [ bp]

PC Paintbrush [ pcs]

b PCH Multi-page [*.dcx)

JPEG [*jpal

IV Include icon o TIFF - Uncompressed [ tif)

TIFF - Group 4 [*.tif]

TIFF Multi-page - Uncompressed [*)

TIFF Multi-page - Group 4 [*hif]
| I

Hp
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File Attachments
Items are mailed as file attachments using the file type you have selected.

Convert attachments to specified file type—Click this checkbox if you want to
change the file type of attachments.

All documents and image items—Click this checkbox if you want to convert all
scanned images to the same file type.

PaperPort imageitems (MAX) only—Click thischeckbox if you want to convert
only attachments that are PaperPort MAX files.

Combineitemsinto singlefile, if possible—Click this checkbox if you want to
combine all the attachments into one file. With this box unchecked each
scanned page will be saved in its own individual file.

File Type—Select from the pull-down list the type of file you want the scanned
images to be saved in.

PaperPort Image Item (*.MAX)
PaperPort Self Viewing (*.EXE)
PaperPort Browser-Viewable (*.HTM)
PaperPort 5.0 Image Item (*.MAX)
PaperPort 4.0 Image Item (*.MAX)
PaperPort 3.0 Image Item (*.MAX)
Windows Bitmap (* .BMP)

PC Paintbrush (*.PCX)

PCX Multi-page (*.DCX)

JPEG (*.JPG)

TIFF-Uncompressed (*.TIF)

TIFF Group 4 (*.TIF)

TIFF ClassF (*.TIF)

Multi-Page -Uncompressed (*.TIF)
Multi-Page - Group 4 (*.TIF)
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Scanner Settings

Y ou have the ability to change the scanner settings used to create the file
attachments. Click on the Scan Settings tab and select the appropriate settings.

S:anAcllanl Configuration  Sean Settings 1

Color Mode: ‘Srbit Gray ﬂ
Resolution: ‘1 oo ﬂ
EEERSTESN| il - 8.5 511 in) j

Brightness 1 ¢ ' '
Lighten
Darken
Contrast ) , ) , ) .J
1] 100
Restore Defaults
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Scan to OCR (Word Processing Program)

Scan to OCR converts the graphic page image data to text which can be edited
by any word processor program. 'Y ou can change the default word processor
program (example: Word Pad instead of Word) and file type. You can also
choose other OCR software package besidesthe TextBridge OCR whichisbuilt
in PaperPort.

To configure Scan to OCR right click on the WordPad button and sel ect
Configuration. The Scan Action tab is set to OCR and should not be changed.

Scan to OCR @l
Sean Action ] Canfiguration | Scan Settings |
Scan Type
i
)
& 0CR
)

To changetheword processing application click onthe Configuration Tab. You
can select the destination word processing application from the Application pull

down list.
Scan to OCR El
Scan action  Corfiguration ] Scan Settings ]
Application; |Microsoft ‘wordPad ﬂ
Link. Preferences
Famat | J
Folder:

To change the program link preferences click the Link Preferences button.
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Send To Options - Microsoft WondPad [Z|

Pragram Links l

Send Image Item As
File type:  [Windows Ywiite i j

~

it

Convert Image to Text with

OCR: PaperPort OCA j

Settings...

L=

¥ Inchude icon on Send To bar

oK Cancel | Help |

File Type—From the pull-down list, select the file format you want to use for
documents.
OCR—Select the OCR application from the OCR pull down list.
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Scan to Graphics Application
(example: Microsoft Paint)

The Scan to Graphics Applications allows you to scan an image so you can edit
theimage. To change the default graphics application right click on the button
and select Configuration.

The Scan Action tab is set to Application and should not be changed.

Sean Action ] Canfiguration | Scan Settings |
Scan Type

& Application
" File
" 0CR

" E-mail

Cancel

To change the configuration of the destination application click on the
Configuration Tab.
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Scandction  Configuration ] Scan Setlmgs]
Application: |Micmsnll Paint ﬂ
Link Prefersnces
Format: | J
Falder:
L
i
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To change the destination application sel ect the appropriate application from the
Application pull down list.

To change the other configuration options click the Link Preferences button.

Send To Options - Microsoft Paint

Pragram Links l

2

¥ Reduce image to screen resolution (96 dpi)

v Show warning if item has annotations

If the item is updated, annotations become a
permanent part of the image.

v Update original item if item sent is modified

SN = i [

¥ Includz icon on Send Ta bar

ok | Cancel | Help |

This option enables you to reduce image to screen resolution (96dpi), show

warning if item has annotations, update original item if sent item ismodified, if
needed.
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Copy

The four copy bottons can be customized to allow you to take advantage of the
featuresbuilt into the Brother printer driversto do advanced copy functionssuch
asn-in-1 printing.

The Copy buttons are automatically linked to the default Windows printer
driver. You can set any printer as the default printer including non-Brother
printers. Before you can use the Copy buttons you must first configure the
printer driver by right clicking on a Copy button and selecting Configuration.

Copy one to one E]
Scan Settings I
Color Mode:  (ERSIETEN j
Resolution: |‘\ 0o -
Paper Size: L etter- 85 511 in ~|
i
Brightness ¢ i '
Lighten
Darken
Contrast . ; . . ; IJI
0 100
Restore Defaultz Copy options...

In the Scan Settings window you can select the color mode, resol ution, paper
size, brightnessand contrast settingsto be used. (NOTE: Selecting 24-bit Color
will give you color output only when the destination printer is a color printer.)

To finish the Copy button configuration you must set the printer driver. Click
the Copy options button to display the printer driver settings.

@ The copy options screen will vary depending upon which Brother MFC model
you have purchased.
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& Brother MFC3200C Printing Preferences

Paper | Qualiy/Color | Advanced | Support
Paper Size Paper Thickness
o 5
Letter  8%x11in Helig
Orientation
100% 2in1 4in1
Portrait Landscape Tin1[100%) N
Copy/Page Order Paper 5ouice
Copies .
N Pe
ﬂ [] Reverse Order l oy
MFC will stop Color/Mona print operations when ahe
or more of the ink cartridges are empty.
[ #wost | [ Defaurt |

Select the number of Pages Per Sheet from the Scaling selections. Asan

exampl eto configure the section Copy button to copy two pagesto oneyou must
select 2in 1.

@ Y ou must configure each of the copy buttons before they can be used.

& Brother MFC3200C Printing Preferences

Faper |Duality¥Colo| Advanced | Suppart

Paper Size Paper Thickness
D Letter - @ Regular -
Leter  @%x11in Sealng
Oriertation 12
i feia
b,
AR
- 100% 4ini
Forliait Landscaps
Copy/Page Order Paper Source
Copies

™ Collate h m
1 E ™ Reverse Order h}lj :@ =

MFC will stop Calar/Mona print operations when one
or mare of the ink cartridges are empty

Abaut | Default |

0K | [ Caneel ||

oy | [ Hep |
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Fax Setting (PC Fax using the Brother Fax
Driver)

The Brother MFC includes a PC-Fax driver, which allows any Windows
Application to send a Fax as simply as printing a document. The Brother
SmarUl automatically configures the Fax button to use the Brother PC-FAX
driver no user configuration is required.

The Scan Action tab is set to Application and should not be changed.

Scan, to Fax &‘

Sean Action ] Configuration | Scan Setfings |

Cancel

To change the PC-FAX settings click the Link Preferences button.

Scan to Fax rz\
Scandction  Configuration I Scan Setlings I
Application: |Brnther PLC-Fax j
Link Preferences
Format: | J
Folder:
)
«
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FAX Settings
Brother PC-FAX

Send To Options - Brother PC-FAX X
Pragram Links l
s Iv Automatic page orientation

4}

Fax printer driver:

| Brather PC-FAX on BMFC: |

._ Setup...

| == i) o

¥ Include icon on Send To bar

Ok | Cancel | Help ‘

To change the driver settings, click on the Setup button and then the Options
button.

Print Setup

et & |
Oriertation Paper

\ e ] |
A Automatic

Source: |Auto Select - Dptioris...

Select the Paper Size, Paper Source. |f you need more customized setup, click
on the Options button.

& Brother PC-FAX Properties

Basic |

Papar Sie -

1 Orientation " Parrait
" Landscape

Letter Resolution & 200200 dpi
B3 i £ 2004100 dpi

D efault | About |

[ [u]: H Cancel ][ Help ]

Select the Paper Sze, Orientation (Portrait or Landscape) and Resolution
(200x200 dpi or 200x100 dpi), and click OK.

To return to the factory default settings, click the Defaults button.
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Custom: User Defined Buttons

There are up to three Custom buttons on the Brother SmartUI Control Center.
(NOTE: The number of Custom buttons depends on which model MFC you
have purchased.) You can set your own preferences and configuration to fit
your required application.

To configure a Custom Button right click on the button and then click
Configuration. The configuration window will appear. Y ou havefour function
choices Application, File, OCR and Email.

Application: Thissettingwill link the Control Panel button to any button which
appears on the PaperPort Send to Bar. Please see the PaperPort help file for
more information regarding PaperPort compatible applications.

File: Thissetting alowsyou to save a scanned image to any directory on local
or network hard disk. Y ou can also select the file format to be used.

OCR: Scanned documents will be converted to editable text files. If you have
athird party OCR software packageinstalled on your PC you can select it. The
default OCR softwareis TextBridge which isbuilt into PaperPort 8.0. Y ou can
also select the destination word processor and file format for the editabl e text.

E-mail: Scannedimageswill be attached to an email message. Y ou can choose
which E-mail package to useif you have more than one installed on your
system. You can also select the file type for the attachment and create a quick
send list of E-mail addresses chosen from your default E-mail address book.

Customizing a User Defined Button

To configure a Custom button right click on the button and then click
Configuration. Please follow the following guide lines for Custom Button
configuration.

1. Select the Scan Action
Select the type of scan by clicking the appropriate button.
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Scan to File

X

Sean Action l CUnfiguraIiDn] Scan Seltimgs}
Scan Type

" Application

& Fig

Canicel

2. Select Configuration for the Scan Type.

To configure the scan operation click on the Configuration Tab. Depending
upon which Scan Type button you selected you will see adifferent
Configuration Tab list of settings.

Application:
Select the destination application program from the pull down list.

Custom button{ ['S__C\
Scandction  Configuration I Scan Satlings]
Application: |[EEE e st
Link Preferences
Format, | J
Folder:
o
{"'

Click on Link Preferences to set the Send to options. Y ou can select the
application from the scroll menu on the | eft.
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Send To Options - Microsoft WorndPad r}_(

Program Links l

Send Image ltem As

File type:  |'windows ‘whrite wri j

-

4}

Conwvert Image ta Text with

OCcR: PapePort OCR j

3 Settings

W Include icon on Send To bar

QK. | Cancel Help

File

Select the file format from the Format pull down list. Y ou can either send the
file to the default PaperPort directory or select your own destination directory
by selecting Other Folder. Use the Browse button to select the destination
directory.

Custom button1 @

Scan Action  Configuration I Scan Settings I

Application: | =l
Famat: |F’apErPnrl Image Item [*.max] j
Falder:

{+ PaperPort

" Other Folder

|F:\Ducuments and Settings\CS Grouph\My DocumentsiMyp P

Browse

Cancel
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OCR:
Select the destination word processing application program from the pull down

list.
Custom buttoni [Z_(\
Scan Action  Configuration I Scan Satlings]
Application: |Dut|nﬂk Express j
Link Preferences
Farmat; | J
Falder:
ol
e

Click on Link Preferences and select the destination Application from the scroll
menu on the left. Select the File Type from the File Type pull down list. You
can a so choose another OCR application from the OCR pull down list if another
isinstalled on you system. Scansoft TextBridgeisinstalled as port of the
PaperPort 8.0 application.

Send To Options - Microsoft WordPad fgl
Program Links l

Send Image ltem &z

File: type: | \Windows WWrite, wri j

|

Convert Image to Text with

OCR: PapePort OCR j

B Settings..

[~

¥ Include icon on Send To bar

ak. | Cancel Help
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X

E-mail:
Select the destination E-mail application program from the pull down list

Custom buttoni

Scan&ction  Configuration I Scan Setlings I

Application: |D utlook Express j
Link Preferences
FEormat: | J
Folder:
)
o
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Cancel

Send To Options - Microsoft Outlook

Pragram Links l
Items are e-mailed az file attachments

I Corwert attachments to specified file type

o

X

e o
i c
B | E
— r
%ﬁ I™ Show Quick Send list for selecting recipients
Add...
Delete

¥ Include icon on Send To bar

Cancel

Help

o]

S®-BASED, BROTHElR SMA
'ww.Somanuals.com.
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Click on the Link Preferences button to configure the Send To E-mail options.
Y ou can select the File type and Quick Send E-mail address list.
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3. Select Scan Settings.

Y ou can select the scanner settings from each of the Scan Type options for the
Custom Buttons. Y ou have the option to select Color Mode, (NOTE: Color
scanning may not be available based on which MFC you purchased. Please
check the specifications of your MFC.) Resolution, Paper Size and Brightness
and Contrast settings.

Custom button E‘

Scan Action} Configuration  Scan Settings ]
Celor Mode:  [Black & White ~|
Resolution |1DD j
Eaper Size: a4 2105 297 mm =l
Brightness l;

Darken Lighten
Contrast s R , , . J o 2 ' . '

1] 100

Restare Defaults
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How to scan using Windows®

Scanning a Document
(For Windows® 98/98SE/Me and 2000 Professional)

TWAIN Compliant

The Brother Multi-Function Link® Pro software includes a TWAIN compliant
scanner driver. TWAIN drivers meet the standard universal protocol for
communicating between scanners and software applications. This means that
not only can you scan images directly into the PaperPort® viewer that Brother
included with your MFC, but you can also scan images directly into hundreds
of other software applications that support TWAIN scanning. These
applications include popular programs like Adobe Photoshop®, Adobe
PageMaker®, CorelDraw and many more.

How to Access the Scanner

Open the software application (ScanSoft™ PaperPort®) to scan a document.

The instructions for scanning in this guide are for when you use ScanSoft™
PaperPort®.

Choose Select sour ce from the File drop-down menu and then select
TWAIN_32Brother MFLPro Color.

Select Acquire from the File drop-down menu.
The TWAIN_32 Brother MFL-Pro Color Setup dialog box will appear:

TWAIN_32 Brother MFLP1o Color Setup

Imag

Resolution 2005200 dgi — Scanning Area

Sean Type True Grap = : ;
50 0 50 [ i

Brightness: < | | o [
Corlrast: < | il | |U_ =i q
- Custom ‘ ‘
Sige: i H
Width
i B SRR R T E e IO T Sae i g

Scanning a Document into the PC

Y ou can scan awhole page
—OR—
scan a portion of the page after pre-scanning the document.

- ®
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Scanning a whole page
Place the original face down in the ADF (Automatic Document Feeder).
Adjust the following settings, if required, in the Scanner window:

* Resolution

» Scan Type(Black & White, Gray [Error Diffusion], True Gray, 256 Color
or 24-bit color)

» Brightness
e Contrast
e Sze

Click the Start button in the scanner window.
When scanning is completed, click Cancel to return to the PaperPort® window.

PreScanning to crop a portion you want to scan

The Pre-Scan button is used to preview an image for cropping any unwanted
areas from the image. When you are satisfied with the preview, click the Start
button in the scanner window to scan the image.

How to Use PreScan to Adjust an Image:
Place the original face down in the ADF.

In the Twain-32 Brother MFLPro Color Setup dialog box, click the PreScan
button.

The entire original will be scanned into the PC and will appear in the Scanning
Area

Seenring fAies Seenring fAies

______________________

PreScanned Image Cropped Image

To crop aportion of the original to be scanned, drag any side or corner of the
dotted outlinein the Scanning Areawith theleft mouse button. Adjust the dotted
outline until it surrounds only the portion of the original you wish to scan.

® -
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Place the original face down in the ADF again.

Adjust the settings for Resolution, Scan Type and Size in the Scanner window,
as needed.

Select the Start button.
Thistime only the selected area of the original will appear in the PaperPort®
window.

In the PaperPort® window, use the options available to refine the image. (See
PaperPort® for Brother Online Documentation on the CD-ROM for details.)

Settings in the Scanner Window

Resolution:

Resolution: Select the scanning resol ution from the Resolution drop down list.
Higher resol utions take more memory and transfer time, but can achieve afiner
scanned image. Y ou can choose:

Resolution glraa(l:)l/< * _Whl_te/ 256 color 12—2%?,[%;%1/
(Error Diffusion)

100 x 100 dpi Yes Yes Yes
150 x 150 dpi Yes Yes Yes
200 x 100 dpi Yes No No
200 x 200 dpi Yes Yes Yes
200 x 400 dpi Yes No No
300 x 300 dpi Yes Yes Yes
400 x 400 dpi Yes Yes Yes
600 x 600 dpi Yes Yes Yes
1200 x 1200 dpi | Yes No Yes
2400 x 2400 dpi | Yes No Yes
Scan Type:

Black & White: Set the Scan Type to Black & White for text or line art.

Gray Scale: For photographic images, set the Scan Type to Gray (Error
Diffusion) or True Gray.

Colors: Choose either 256 Color, which scans up to 256 colors, 24-bit color
which scans up to 16.8 million colors. Although using 24-bit color creates an
image with the most accurate colors, the image file will be approximately three
times larger than afile created with 256 Color.

- ®
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Brightness:

Brightness: Adjusting the brightness settings to obtain the best image. The
Brother Multi-Function Link® Pro offers 100 brightness settings (-50 to 50).
The default valueis O, representing an “average” setting.

Y ou can set the brightness level by dragging the slidebar to the right to lighten
theimage or to theleft to darken theimage. Y ou can a so type aval uein the box
to set the settings.

If the scanned image istoo light, set alower brightness value and scan the
document again.

If theimage istoo dark, set a higher brightness value and scan the document
again.
Contrast:

The contrast setting is adjustable only when you have selected one of the gray
scale settings, but it is not available when Black & Whiteis selected asthe Scan

Type.

Increasing the contrast level (by dragging the dlidebar to the right) emphasizes
dark and light areas of the Image, while decreasing the contrast level (by
dragging the slidebar to the | eft) ravels more detail in gray areas. Instead of
using the dlidebar, you can type avalue in the box to set the contrast.

Size:
Set the Size to one of the following:
o Letter (81/2x11in.)
* A4 (210 x 297 mm)
e Lega (81/2x14in.)
* A5(148 x 210 mm)
» B5(182 x 257 mm)
» Executive (7 1/4x 101/2in.)
» Business Card (90 x 60 mm)
* Custom (User adjustable from 0.35x 0.35in.t0 8.5 % 14in.)

After you select a custom size, you can adjust the scanning areafurther by using
the left mouse button to drag the dotted outline of the scanning area. Thisis
reguired when you want to crop an image when scanning.

To scan business cards, select the Business Card (90 x 60 mm) size setting and
place the business card at the top center of a carrier sheet.

%) Carrier sheets are available from your Dealer.

® -
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When scanning photographs or other imagesfor usein aword processor or other
graphicsapplication, you should try different settingsfor the contrast, mode and
resolution to see which settings best suit your needs.

Custom:

If you selected Custom as the size, type the Width and L ength.
Or, you can check the Business Card Size box to adjust the scanning areato
business card or a custom size automatically.

®
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Scanning a Document
(For Windows® XP only)

WIA compliant

Windows® X P uses Windows Image Acquisition (WIA) for scanning images
from the MFC. Y ou can scan images directly into the PaperPort® viewer that
Brother included with your MFC or you can scan images directly into any other
software application that supports WIA or TWAIN scanning.

How to Access the Scanner
Open your software application to scan a document.

The instructions for scanning in this guide are for when you use ScanSoft™
PaperPort® ver.8.0. The steps for scanning from another application may vary.

Select Scan from the File drop-down menu or select the Scan button.
The Scan pane appears in the | eft panel.

Select the scanner you are using from the Scanner drop-down list box.
The Scan dialog box will appear:

= Scan using Brothen XXXX006K

What do you want to scan?
Paper source

Select an option below for the type of picture you

want to scan.

El © Color picture

El (O Grayscale pictue

() Black and white picture or text
(O Custom Settings

ou can also:
Adiust the qualiw of the scanned picture

Page sigz: |44 210297 mm (33 1.7 inc v, Previen ][ Sean ] [ Cancel

® -
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Scanning a document into the PC
1 Placethe original face down in the ADF (Automatic Document Feeder).

3 Scan using Brother XXXXXXXXX 2

What do you want to scan?

Pape

Select an option below for the tpe of picture you
want to scan.

(© Clor picture:

O Grayseale pictuie

() Black and white picture or text
() Custom Settings

ou can also

Adjust the qualty of the scanned picthure

Poge size: 442104297 mm (835 117inc v |_Breview | [ Sean | [ Cancel ]

Select the Document Feeder from the Paper sour ce drop-down list box (A).
Select the picture type (B).
Select the Paper size from the drop-down list box (D).

a1 B WD

If you require advanced settings, click Adjust the quality of the scanned
picture (C). You can select Brightness, Contrast, Resolution and Picture
Type from the Advanced Properties. Click the OK button after you choose

your settings.
Advanced Properties Elgl
Advanced Propeties |
Appearance
Brightness:
— 0]
| Conast
i L]
Besolution [DP): Picture type:
100 %] [Color pisture |

? The scanner resolution you can select is up to 600 x 600 dpi.

6 To start scanning your document, click the Scan button in the Scan dialog box.

- ®
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Brother Scanner Utility

The Brother Scanner Utility is used for configuring the scanner driver for

resolutions greater than 600dpi.
To run the utility:

Y ou can run the utility by selecting the Scanner Utility located in the Start/
Program/Brother/Brother MFL Pro Suite menu.

Scanning at resolutions greater than 600dpi may cause problems with some

scanning applications.

=% Scannen Utility

" 2400x2400

Wi Device | Brother MFC300%

™ 12001200

=]

Cancel

® -
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Using the Color Scan Key

17 -

9

Y ou can use the Scan to key on the control
panel to scan originalsinto your word

processing, graphics or E-mail applications.
The advantage of using the Scan to keyis
that you avoid the mouse clicks required to O
scan from your PC. :

If you have connected a Macintosh, the control panel keys will not work with
your computer. Please see page 21-1.

Before you can use the Scan to key on the control panel, you must have
connected the MFC to your Windows® based PC and loaded the appropriate
Brother Drivers for your version of Windows®. When you are ready to use the
Scan to key, make sure the Brother Control Center application is running on
your PC. (For details about how to configure the Brother Control Center buttons
to launch the application of your choice using the Scan to key, see Brother
Control Center Features, page 15-6 to 15-11 or 16-4 to 16-7.)

Scan to E-mail

Y ou can scan either ablack and white or acolor original into your E-mail
application as afile attachment. Although the Brother Control Center can be
configured to send only black and white or color file attachments at one time,
you can easily change this setting. (For details see Scan to E-mail, pages 15-7 to
15-9.)

Place the original face down in the ADF.
Press Scan to.

Press @ to select SCAN TO E-MAIL, and then press Menu/Set.

TheMFC will scantheoriginal, create afile attachment, and launch your E-mail
application, displaying the new message waiting to be addressed.

Scan Image

Y ou can scan a color picture into your graphics application for viewing and
editing.

Place your original face down in the ADF.

Press Scan to.

Press @ to select SCAN IMAGE, and then press Menu/Set.

®
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Scan/OCR

If your original istext, you can have it automatically converted by ScanSoft™
TextBridge® to an editable text file and then displayed in your word processing
application for further editing.

Place your original face down in the ADF.
Press Scan to.

Press @ to select SCAN/OCR, and then press Menu/Set.

The MFC will scan the original perform OCR in ScanSoft™ TextBridge®, and
then display the result in your word processing application for viewing and
editing.
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Using ScanSoft™ PaperPort® 6.5 and
TextBridge® OCR (For Windows® 98/98SE/Me
and 2000 Professional)

ScanSoft™ PaperPort® for Brother isadocument management application. Y ou
will use PaperPort® to view scanned documents. PaperPort® has asophisticated,
yet easy-to-use, filing system that will help you organize your graphics and text
documents. It allowsyou to combine or “stack” documents of different formats
for printing, faxing or filing. ScanSoft™ PaperPort® can be accessed through
the ScanSoft™ PaperPort® program group. See On-Line Documentation for
Multi-Function Link® Pro on the CD-ROM.

Visioneer PaperPort [ (O] %]

File Edit Search View Desktop Page Intermet Help
o ¥ 6 ¢ 3 & =
Duplieate  Stack  Lnstack

Page Twain Copy  Paste Find

ﬁ Desktop =
{1 Articles Nate

{23 Bank Statements Apiil 5, 1939 Apil 7,1993  Apil 7, 1338 [2) —
~{_1] Contacts == “
-0 Investments H‘ d
{11 Photographs
{21 Recsipts

{20 Saved Faves
-1 Saved Photocopies Letter
{1 Tawes

Rotate

1 _I _>|d
«mdESfE Y GYY §d-=

25.BK bytes A

|Claim Farm.mas [PaperPort Document] | 200DPI, Black & White

The complete ScanSoft™ PaperPort® User’s Guide, including ScanSoft™
TextBridge® OCR, isin the On-Line Documentation on the CD-ROM. This
chapter is only an introduction to the basic operations.

When you install Multi-Function Link® Pro, ScanSoft™ PaperPort® for Brother
and ScanSoft™ TextBridge® OCR are installed with it automatically.

ﬁ) To Uninstall Paper Port® and ScanSoft™ TextBridge
For Windows® 98/98SE, and Windows® ME and Windows® 2000 Professional:

Select Start, Settings, Control Panel, Add/Remove Programs and the Install/
Uninstall tab. Select PaperPort® from the list and click the Add/Remove button.
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Viewing Items in ScanSoft™ PaperPort® for Brother

ScanSoft™ PaperPort® provides
several waysto view items:
Desktop View displays a
thumbnail, asmall graphic that
represents each itemin a Desktop
or folder. Itemsin the selected poeo
folder appear on the PaperPort® = . .
Desktop. Y ou can see PaperPort®

items (MAX files) and non-
PaperPort® items (files created « P 3 @ HE Mo O E g zg &>

T

DDDDDDDDD;

us ng Other appllcml Ons)_ Non— [Claim Form. ma [PaperPor Document] [ 200DPI Back L white | 75 6K bytes | 7
Papgqurt® items include an icon Destop View displays items
that indicates the application that as thumbnails

was used to create theitem; anon-
PaperPort® itemisrepresented by
asmall rectangular thumbnail and
not an actual image.

PageView displaysaclose-up of a e
single page and you can open a 3 ‘ e 8 =
PaperPort® item by double- =" —
clicking onit. Aslong asyou have

the appropriate application on
your computer to display it, you
can also double-click a non-
PaperPort® item to open it.

> 4
nnnnnn

Health Care
Benefits

supeacery
o your e g e o servie v petomed o,

TENANBHEnNDO> o

MRS EEEROQ |

[ T
m max [PaperPort Document) | J00DFI, Black & White | 1ol [

&
N

Page View displays each item
as a full page

Organizing Your Items in Folders

PaperPort® has an easy-to-use filing system for organizing your items. The
filing system consists of folders and items that you select to view in Desktop
View. An item can be a PaperPort® item or a non-PaperPort® item:

Foldersarearranged in a“tree” structure in the Folder View. Y ou use this pane
to select folders and view their items in Desktop View.

Y ou can simply drag and drop an item onto afolder. When the folder is
highlighted, release the mouse button and the item is stored in that folder.

Folders can be “ nested”—that is, stored in other folders.

When you double-click afolder, itsitems (both PaperPort® MAX filesand other
files) appear on the Desktop.

Y ou can also use Windows® Explorer to manage the folders and items shownin
Desktop View.
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Links to Many Other Applications

ScanSoft™ PaperPort® automatically recognizes many other applications on
your computer and createsa“working link” to them. The Link Bar at the bottom
of Desktop view showsicons of those linked applications. To usealink, drag an
item onto one of the icons to start the application represented by theicon. A
typical use of the Link Bar isto select an item and then fax it.

This sample Link Bar shows several applications with links to PaperPort®.

e dEBE LT GYY 14

If PaperPort® does not automatically recognize one of the applications on your
computer, you can manually create alink using the Create New Link
command. (See PaperPort® in the On-Line-Documentation on the CD-ROM
for more information about creating new links.)

Using ScanSoft™ TextBridge® OCR
(Converting Image Text to Text You Can Edit)

&

Softwareby:  ScanSoft
e

ScanSoft™ TextBridge® OCR isinstalled automatically with PaperPort® when
you install Multi-Function Link® Pro on your computer.

ScanSoft™ PaperPort® can quickly convert thetext on a ScanSoft™ PaperPort®
item (whichisreally just a picture of the text) into text that you can edit with a
word processing application. PaperPort® uses the optical character recognition
application ScanSoft™ TextBridge®, which comes with PaperPort®—OR—
PaperPort® uses your application if it is already on your computer. Y ou can
convert the entire item, or by using the Copy As Text command, you can select
only a portion of the text to convert.

Dragging an item onto a word-processing link icon starts PaperPort®’ s built-in
OCR application, or you can use your own OCR application.

cmdBE LY GYY 14
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Importing Items from Other Applications

In addition to scanning items, you can bring items into PaperPort® in avariety
of ways and convert them to PaperPort® (MAX) filesin several different ways:

Print to the Desktop View from another application, such as Microsoft Excel.

Import files saved in other file formats, such as Windows® Bitmap (BMP) or
Tag Image File Format (TIFF).

Exporting Items in Other Formats

Y ou can export or save PaperPort® itemsin several popular fileformats, such as
BMP, JPEG, TIFF, or self-viewing. For example, to create afile for an Internet
Web site, export it asa JPEG file. Web pages often use JPEG filesfor displaying
images.

Exporting an Image File

Select the Export command from the File pull-down menu in the PaperPort®
window. The Export ‘XXXXX" Asdiaog box will be displayed.

Select the drive and directory where you want to store thefile.

Enter the new file name and choose the file type or select a name from the File
Name text box. (Y ou can scroll through the Directories and File Name listing
for prompting.)

Select the OK button to save your file, or Cancel to return to the PaperPort®
without saving it.
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Using ScanSoft™ PaperPort® 8.0 and
TextBridge® OCR (For Windows® XP)

ScanSoft™ PaperPort® for Brother is a document management application.
Y ou will use PaperPort® to view scanned documents.

PaperPort® has a sophisticated, yet easy-to-use, filing system that will help you
organize your graphics and text documents. It allows you to combine or “ stack”
documents of different formats for printing, faxing or filing.

ScanSoft™ PaperPort® can be accessed through the ScanSoft™ PaperPort®
program group.

See On-Line Documentation for Multi-Function Link® Pro on the CD-ROM.

. PaperPort AEE
Fle Edt View Item Tools Help
SR B BE.EE X o0l o B .
Scan et Search | Folders Delete Unde ews
Folders x -

-PaperPort Tips-.max
=-{¥0 My PaperPort Documents Page 1 Rel
=1 Artickes
Tips for Using
+-(0 Bank Statemerts e
55 Cards

lease Hotes- rtf
=
i
=

—

BEE Y E B 2 B F S W

Samples, 5 items

The complete ScanSoft™ PaperPort® Users Guide, including ScanSoft™
TextBridge® OCR, isin the On-Line documentation on the CD-ROM.

This chapter is only an introduction to the basic operations.

Whenyouinstall Multi-Function Link® Pro, ScanSoft™ PaperPort® for Brother
and ScanSoft™ TextBridge® OCR are installed with it automatically.
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Viewing items
ScanSoft™ PaperPort® provides several waysto view items:

Desktop View displays athumbnail (asmall graphic that represents each item
in a Desktop or folder).

Itemsin the selected folder appear on the PaperPort® Desktop. Y ou can see
PaperPort® items (MAX files) and non-PaperPort® items (files created using
other applications).

Non-PaperPort® items include an icon that indicates the application that was
used to create the item; a non-PaperPort® item is represented by a small
rectangular thumbnail and not an actual image.

[SEE

B B Y

ssssssssssss

Desktop View displays items
as thumbnails

Page View displays aclose-up of asingle page and you can open a PaperPort®
item by double-clicking onit.

Aslong asyou have the appropriate application on your computer to display it,
you can aso double-click a non-PaperPort® item to open it.

ort
e fmooton Todh tiob
B

BEE(%Y BAan@aa. s ®

The Hawaiian Islands &

il o @ 8 pI B3

Page View displays each item
as a full page
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Organizing your items in folders

PaperPort® has an easy-to-use filing system for organizing your items. The
filing system consists of folders and items that you select to view in Desktop
View. An item can be a PaperPort® item or a non-PaperPort® item:

Foldersare arranged in a“tree” structure in the Folder View.
Y ou use this section to select folders and view their itemsin Desktop View.

Y ou can simply drag and drop an item onto afolder.
When the folder is highlighted, rel ease the mouse button and the item is stored
in that folder.

Folders can be “ nested”—that is, stored in other folders.

When you double-click afolder, itsitems (both PaperPort® MAX filesand non
paperport® files) appear on the Desktop.

Y ou can also use Windows® Explorer to manage the folders and items shownin
Desktop View.

Quick links to other applications

ScanSoft™ PaperPort® automatically recognizes many other applications on
your computer and creates a “working link” to them.

The Send To Bar at the bottom of the Desktop view showsicons of those linked
applications.

To use alink, drag an item onto one of the icons to start the application
represented by theicon. A typical use of the Send To Bar isto select anitem and
then fax it.

This sample Send To Bar shows several applications with links to PaperPort®.
B B V¥V H M 2 B £ 5 W

If PaperPort® does not automatically recognize one of the applications on your
computer, you can manually create alink using the Add to Send To Barr ...
command.

(See PaperPort® in the On-Line-Documentation on the CD-ROM for more
information about creating new links.)
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ScanSoft™ TextBridge® OCR lets you convert image
text in to text you can edit

Y

Software by: ScanSoft
e

ScanSoft™ TextBridge® OCR isinstalled automatically with PaperPort® when
you install Multi-Function Link® Pro on your computer.

ScanSoft™ PaperPort® can quickly convert the text on a ScanSoft™
PaperPort® item (which isreally just apicture of the text) into text that you can
edit with aword processing application.

PaperPort® uses the optical character recognition application ScanSoft™
TextBridge®, which comes with PaperPort®

—OR—

PaperPort® uses your application if it is already on your computer. Y ou can
convert the entire item, or by using the Copy Text command, you can select
only aportion of the text to convert.

Dragging an item onto aword-processing link icon starts PaperPort®'s built-in
OCR application, or you can use your own OCR application.

B B VYV B B 2 B 7 5 W

You can Import items from other applications

In addition to scanning items, you can bring items into PaperPort® in avariety
of ways and convert them to PaperPort® (MAX) filesin several different ways:

Print to the Desktop View from another application, such as Microsoft Excel.

Import files saved in other file formats, such as Windows® Bitmap (BMP) or
Tag Image File Format (TIFF).
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You can Export items in other formats

Y ou can export or save PaperPort® itemsin several popular file formats, such as
BMP, JPEG, TIFF, or self-viewing.

For example, to create afile for an Internet Web site, export it as a JPEG file.
Web pages often use JPEG files for displaying images.

Exporting an image file

Select the Save As command from the File pull-down menu in the PaperPort®
window. The Save ‘X XXXX" Asdialog box will be displayed.

Select the drive and directory where you want to store thefile.

Enter the new file name and choose the file type or select aname from the File
Name text box. (You can scroll through the Directories and File Name listing
for prompting.)

Select the OK button to save your file, or Cancel to return to the PaperPort®
without saving it.

%) To Uninstall PaperPort® and ScanSoft™ TextBridge

For Windows® 98/98SE, Windows® Me and Windows® 2000 Professional:

Select Start, Settings, Control Panel, Add/Remove Programsand thel nstall/
Uninstall tab.

Select Paper Port® 8.0SE from the list and click the Add/Remove button.
Select Brother Extensionsfor Paper port and click the Add/Remove button.
For Windows® XP:

Select Start, Control Panel, Add or Remove Programs and the Change or
Remove Programsicon.
Select Paper Port® 8.0SE from the list and click the Change button.
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Using Remote Setup

(For Windows® Only)

MFC Remote Setup

The MFC Remote Setup application allows you to quickly set up your MFC by
taking advantage of the ease and speed of programming on your PC. When you
access this application, the settings on your MFC will be downloaded
automatically to your PC and displayed on your computer screen. If you change
the settings, you can upload them directly to the MFC.

| Brother MFC Remate Setup Program

=- MFC-3200C GENERAL SETUP
GENERAL GETLIP)
T PAPER TYPE PLAN =]
SETUP RECEIVE
PAPER SIZE -
SETUP SEND LETTER
SET AUTO DIAL DATE/TIME I™ from PC Clock
SETUP REPORTS
REMOTE FAX OPT STATION ID
copy X
Mairtenance Fax:

NAME:

VOLUME
RING [[ow =
BEEPER [LOw |~

AUTO DAYLIGHT ~ ON * OFF

Export Import Print 0K Cancel Apply

OK

This starts the process of uploading the data to the MFC and exiting the remote
setup program. If an error message is displayed enter the correct data again,
then click OK.

Cancel

This exits the remote setup application without uploading the datato the MFC.
Apply

Thisuploadsthe datato the M FC, but does not exit the remote setup application.
Print

Thiscommand printsthe selected itemsonthe MFC. Y ou can not print the data
until itisuploaded tothe MFC. Click Apply to upload the new datato the MFC
and click Print.

Export

This command saves the current configuration settingsto afile.
Import

This command reads the settings from afile.

? Y ou can check the Ink Statusin the Maintenance menu.

® -
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Using PC-FAX

(For Windows® Only)

PC FAX Sending

19 -

1

The Brother PC FAX feature allows you to use your PC to send afile. You can
create afilein any application on your PC, and then send it asa PC FAX. You
can even attach a cover page note. All you haveto do is set up the receiving
partiesasMembersor Groupsin your PC FAX AddressBook. Thenyou can use
the Address Book Search feature to quickly find them to address your fax.

PC FAX isavailablein Black & White only.

Setting Up User Information

From the Start menu, select Programs, Brother, Brother MFL Pro Suite, and
then select PC-FAX Setting.

Y ou can access the User Information from the FAX Sending dialog box by
clicking . (See Sending a File as a PC-FAX Using the Facsimile Syle, page
19-12)
The Brother PC Fax Setup dialog box will appear:

Brother PC-FAX Setup K E3

User Infarmation | Sending I Speed Dial [Facsimile style onily] |

M ame: I.John Doe
Company: IIntemationaI Spring Board Azzoc.
Department; |L|55

Phone Mumber: |SDS-555-'I 212

Fax Number: ISDS-EES-‘I 22

E-mail: |JDne@springboard.nrg
Address 1: 1123 Rose Hill Driver
Address 2: |Potsvile, NJ 05252

Ok I Cancel |

Enter the required User information. Thisinformation is required to create the
Fax Header and Cover Page.

To save the User Information, click OK.

®
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Setting Up Sending

To accessthe Sending tab from the Brother PC-FA X Setup dialog box, click the
Sending tab.

Brother PC-FAX Setup EHE

User Information  Sending | Speed Dial [Facsimile style anly) |

Dial Setting

Dutside line access: IS

Header

v Include header

Addressbook file

IE1\WINNT\SYSTEM32\address.ba2 Browse |

|ser interface

™ Simple style

¢ Facsimile style

[].4 I Cancel

Outside line access

Enter the number needed to access an outside line. Thisis sometimes required
by the local PBX telephone system.

Include header

To add header information to the top of the fax pages being sent, check the
Header box.

Address Book file

Y ou can select different databasefilesfor use with the AddressBook. Y ou must
enter the path and file name of the databasefile or use the Browse button to view
the file system to select thefile.
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User interface

Select the User Interface in the Sending tab. Y ou have a choice of the Simple
Style or the Facsimile Style.

Simple Style

Brother PC-FAX

FEEE

—
—

Facsimile Style

brother

lﬁ Cover Page On {P)

Speed Dial
) B B siskintingis
4 )5 | 6 e——
. Pause () . Redial (R)

ﬂ ﬂ . Clear (L) . Address Book
(D
BOB o @o
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Setting Up Speed Dial

Access the Speed Dial tab from the Brother PC-FAX Setup dialog box by
clicking the Speed Dial tab. (To use this feature you must select the Facsimile
Style user interface.)

Brother PC-FAX Setup E

|Jzer Information I Sending Speed Dial [Facsimile style only] |

Addresz Book Speed Dial
MHame | Fax Mo, | Hame | Fax

D5 ales 31 JoeSmith 808-555-
ﬂ Joe Smith 908-555-123 E 2 John Roller 908-704-
ﬂ John Raller 908-704-21 S

4] | B < | ©
Add 55 (Dhees |
(] I Cancel |

Y ou can register any address or group on one of the ten Speed Dial buttons.
To register an address in a Speed Dial location:

Click the Speed Dial location you want to program.

Click the address or group you wish to assign to the Speed Dial location.
Click Add >>to program the Speed Dial location.

To clear a Speed Dial location:
Click the Speed Dial location you want to clear.
Click Clear.
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The Address Book

Fromthe Start menu, select Programs, Brother, Brother MFL Pro Suite, and
then click Address Book.

The Brother Address Book dialog box will appear:

| Brother Address Book M=l E
Eile Edit Help
ENERRE N
Mame I Fax I E-mail
@Sales
E Joe Smith 903-355-1234

ohn Faller 05-704-2312

- ®
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Setting Up a Member in the Address Book
In the Brother Address Book dialog box you can add, edit and delete stored

information for members and groups.
In the Address Book dialog box, click the

The Brother Address Book Member Setup dialog box will appear:

Brother Address Book Member Setup

icon to add a member.

Hame: ﬂ IJDB Smith Title: IMI—
Compary: IB orther Internationl Corp.
Department: ISaIes Job Title: ISaIes Rep.
Street Address: |1DEI SomeStreet
City: | State/Province: |N.J.
Zip Code/Post Cade:  [09807 Country/Fegion: Jusa
Busziness Phone: ISDS-EEE-'I 234 Home Phone: I
Fax |906-555-1234 Mabile Phone: |
E-Mail: |i-:-e.smith@ ****** can
MFC E-mail Address: |
ITI Cancel |

In the Brother Address Book Member Setup dialog box, type the member’s
information. Nameand Fax arerequired fields. Click OK to savethe member’'s

information.

Download from \J/wa ,gomanuals com. >§\II r\/lle:m%allqs Search Eng IX%
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Setting Up a Group for Broadcasting

If you repeatedly send the same PC-FAX to multiple recipients, you can
combine membersinto a Group.

In the Brother Address Book dialog box, click the E_gi icon to create a group.
The Brother Address Book Group Setup dialog box appears:

Brother Address Book Group Setup

Group Hame ﬂ ISaIes
Axailable Mames Group Members
Joe Smith
John Roller
>
Add > | << Bemove |
] I Cancel |

Type the name of the new group in the Group Namefield.

In the Available Names box, select each member to be included in the Group,
and then click Add >>.
Members you add to the group will be listed in the Group Members box.

After dl the members have been added, click OK.

Editing Member Information
Select the Member or Group you want to edit.

Click the edit icon.

Edit the Member or Group information.
Click OK to save your changes.

- ®
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Deleting a Member or Group
Select the Member of Group you want to delete.

Click the delete @ icon.

Click OK when the Delete OK? Dialog box appears.

Exporting the Address Book

Y ou can export the Address Book to an ASCI| text file (*.csv). If youwish, you
can create aV card for selected membersthat will be attached to al the sender’s
outgoing E-mail; aVcard is an electronic business card that contains the

sender’ s contact information.

To export the current telephone book:
If you are creating a V card, you must first select the member.

From the Address Book select File, point to Export, and then click Text
—OR—Click Vcard and go to Step 5.

Select the datafields you wish to Export from the Available Items column, and

then click Add >>.

@ Select itemsin the order you want them listed.

If you are exporting to an ASCI| file, select Divide Character - Tab or
Comma. This selection inserts a Tab or Comma between each data field when

it is Exported.

Select OK to save the data.

Select Items x|

Select items in the order pou want to list.
Y'ou can zelect the separator character to be inzerted bebween items.

Available Jtems

RE

Title

Company
Department

Job Titlet

Street ddress

City

State/Province

Zip Code/Post Code
Country/Region

Selected ltems

Add > |

<« Bemove

i

Business Phone ;I
— Divide Character
{* Tab
" Camma (0] I Cahcel |
FOR S® QONL Y) 19-8
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Type the name of the file, and then select Save.

Save As HE
Save_in:l ﬁ by Documents j gl
File name: | Save I
Save as type; ITth file {* cav} j Cancel |

v

@ If you selected Vcard in Step 1, the Save astype: will beVcard (*.vcf).

Importing to the Address Book

You can import ASCI| text files (*.csv) or Vcards (electronic business cards)
into your Address Book.

Toimport an ASCII text file:

From the Address Book select File, point to Import, and then click Text
—OR—Click Vcard and go to Step 5.

Select Items

Select items in the arder you want to list.
‘f'ou can select the separatar character to be inzerted between items.

Available |tems Selected ltems

Name -
Title

Compaty

Department Add »» I
Job Titlet

Street Address

City
State/Province «h
Zip Code/Post Code | [EI=mEE |

Courtry/Fegion
Businesz Phone ;I

— Divide Character

* Tzh

" Comma oK I Cancel |

Select the datafields you wish to Import from the Available Items column, and
then click Add >>.

Select the fields from the Available Items list in the same order they are listed
in the Import text file.
Select Divide Character - Tab or Comma based on what file format you are

importing.

- ®
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Select OK to import the data.
Type the name of the file, and then select Open.

Lok in: I j My Documents j gl

File name: || Open I
Files of type: IVcard {* vef} j Cancel |/
i

@ If you selected atext file in Step 1, the Files of type: will be Text file (*.csv).

Setting Up a Cover Page

Access the Brother PC-FAX Cover Page Setup from the FAX Sending dialog
box by clicking . (See Sending a Fileasa PC-FAX Using the Facsimile Style,
page 19-12.)

The Brother PC-FAX Cover Page Setup dialog box will appear:

i Brother PC-FAX Cover Page Setup
¥ Cover page On
Ta Cormrnent Clear |
Hame : IJoe Smith
Departrient : ISaIes
LCompary : IBorther Internationl Corp.
From — Faom
Mame : ITaro Magoya
' Type 1 " Type 2
TEL: |D1 23-456-7890
Bz |D1 23-4536-7830 W Irnpork BMP file: Browse.. |
E-Mail: | sbcd@efad co.jp File name CVRPAGE.BMP
Department : ISaIes Alignment & Left
 Center
Comparny : IBortherlnternationI Corp. € Right
Address] : [ awagisi 999 € allpaper
AddressZ |MIZUHD MNAGOYA I Count cover page
Previgw. . | Diefailt | DK I Cancel |

- ® -
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To
Y ou can enter information in each field.

If you are sending afax to multiple recipients, the recipient information will not
be printed on the Cover Page.

From
Y ou can enter information in each field.

Comment
Type the comment you want to add to the cover page.

Select Cover Page Form
Select the cover page form you want.

Import BMP file
You can insert a bitmap file, such as your company logo, in the cover page.

Select the BMP file by using the browse button, and then select the alignment
style.

Count Cover Page

When the Count Cover Page box is checked, the Cover Page will beincluded in
the page numbering. When this box is not checked, the Cover Page will not be
included.

- R ®
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Sending a File as a PC-FAX Using the Facsimile Style
1 Createafilein Word, Excel, Paint, Draw or any other application on your PC.

7 From the File menu, select Print.
The Print dialog box will appear:

mo=

3 Select Brother PC-FAX asyour printer, and then click OK.
The FAX Sending dialog box will appear:

brother

ﬁ Cover Page On {P)

Speed Dial
2 )3 Biol0is0l0sC
000 Coisieoes
. Pause (-} - Redial (R)

ﬂ ﬂ - Clear (L) - Address Book
(D
BOEB e @ao

- ®
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Enter the fax number by using any of the following methods:
a. Enter the number using the dial pad.
b. Click any of the 10 Speed Dial buttons.

c. Click the AddressBook button, and then select aMember or Group from
the Address Book.

If you make a mistake you can use the click Clear to clear all the entries.

Toinclude a cover page, click{ 3 Cover Page On, and then click the Cover
Page icon to enter or edit the cover page information.

Click Start to send the fax.
? If you wish to cancel the fax, click Stop.

Redial

If you want to redial a number, click Redial to scroll through the last five fax
numbers, and then click Start.

Sending a File as a PC-FAX Using the Simple Style
Create afilein Word, Excel, Paint, Draw or any other application on your PC.
From the File menu, select Print.

The Print dialog box will appear:

Print H
— Printer
Mame: Properties |

Status: Ready
Type: Brother PC-Fisd

Wherer  BRUSE:
Comment: [ Print ko file
r— Print range Copies
Lo Mumber of copies: |1 3:
" Pages _from:|1 go:l
@ 7| Eaflate
€ Selection

akK I Cancel

- R ®
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Select Brother PC-FAX as your printer, and then click OK.
The FAX Sending dialog box will appear:

Brother PC-FAX M=
5 & o 1z
2]

¥ Cover page On

To | I
Clear |

Inthe To: field, type the fax number of the receiving party. Y ou can also use
the Address Book to select destination fax numbers. If you made a mistake
entering anumber, click the Clear button to clear al entries.

To send a Cover Page and note, check the Cover Page On check box.

You can aso click the to create or edit an existing cover page.

When you are ready to send your fax, click the Send icon.

If you wish to cancel the fax, click the % icon.

- ® -
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Using Automatic E-Mall
Printing

For Windows® 98, 98SE, Me only

Main Features

Y ou can use Automatic E-Mail Printing with other E-mail software:
Brother Automatic E-Mail Printing has some extra functions that other E-mail
software, such as Netscape Navigator™ or MS Internet Mail, do not support.

Automatic E-Mail Printing can be configured for a multiple user account:
In Brother Automatic E-Mail Printing you can set up more than one E-mail
account on asingle PC so you can print E-mail in each account automatically.

Automatic access to your specified POP3 server at the specified time:
Y ou can specify the time when the Brother Automatic E-Mail Printing
automatically accesses the server to check for new mail.

Provides an “In Memory” printer driver:

Y ou can receive and print E-mail data at the same time, by searching for a
specified character string in the mail header. It allows you to see the sender,
subject and relevant part of the mail content.

(K Before You Use this Software \\

Please read Using Automatic E-Mail Printing in the On-Line
Documentation on the CD-ROM. Check the online
README.WRI filein the root directory of the CD-ROM for last-
minute important information and troubleshooting tips not
@ncl uded in the On-Line Documentation. /J

To Access the On-Line Documentation

After you have installed the Brother driver(s) for your model and operating
system, click View On-Line Documentation for operating instructions.

To Install Automatic E-mail Printing (Optional Application):
Insert MFL Pro CD-ROM into your CD-ROM drive.

Click on Install Softwar e from the main CD-ROM screen.

Click Automatic E-mail Printing.

Thisis optional software and will not be required for printing, faxing and
scanning operations.

The Automatic E-mail Print option isNOT available for Windows® 2000
Professional and XP.
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UsingtheBrother MFC with
a New Power Macintosn®
G3, G4 or iMac"/iBook™

Set Up Your USB-Equipped Apple®
Macintosh® G3, G4 or iMac™ or iBook™ with
Mac OS 8.5-9.2 or Mac OS X v.10.1

Before you can connect the MFC to your Macintosh®, you must purchase a
USB cablethat is no longer than 6 feet (1.8 meters).

To work with your MFC, your USB-Equipped Appl€® Macintosh® must be set
up with Mac OS 8.5-9.2 (The Brother Scanner driver and PC FAX Send driver
work only with Mac OS 8.6-9.2)

Using Brother Printer Driver with Your Apple®
Macintosh® (OS 8.5-9.2)

To select the Printer:
From the Apple menu, open the Chooser.

=——————— thwser=—————H
@ Connect to:
AppleShare Color S 1500
I
= 5
i
Calor 5w 2500 Color 5% Pro
CEW 6000 Series  Laseririter ZO0/LS
L
& & |
—]
iter MFL Fro Color

Background Printing: @ On () Off

O Active

Stylewriter 1200 AppleTalk )
& Inactive 762

Click the MFL Pro Color icon. On the right side of the Chooser, click the
printer to which you want to print. Close the Chooser.
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To print the document:

From application software such as PaperPort®, click File menu and select Page
Setup. You can change the settings for Paper Size, Paper Thickness, Paper
Sour ce, Orientation, and Scaling, then click OK.

brother Mrc-xxx 154

Paper Size : @ Letter A4 Y
O Legal A5
2 Executive | Post card wv]| oo

Orientation : @ T@ scaling : o _-m_

Paper Thickness : |Regu|ar v|

Paper Source : | Feeder - | Default

From application software such as PaperPort, click File menu and select Print.
Click Print to start printing.

brother Mrc-xxx 160

output:
Copies : EI _____________________

Pages : & All 2 From: l:l To: I:I
Quality: () Draft @& Mormal ) Fine () Super Fine |‘m‘|
Media Type : |Plain Paper - |
Color/Mono : [ @ [] Fast Draft Mode

Color Mono [ savesettings | [ Default |

If you want to change Copies, Pages, Quality, Media Typeand Color/Mono,
select your settings before clicking Print.
Option Setup alows you to change Document and Printing Options.

posuments = L
Er B Cancel
L
Auto Photo Graphics Custom
Color Matching I
Custom Setting I
b Bi-Directional Printing Default
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Using Brother Printer Driver with Your Apple®
Macintosh® (OS X v.10.1)

Choosing page setup options

From application software such as TextEdit, click File menu and select Page
Setup. Maker sure M FC-3200C is selected in the Format for pop-up menu.
Y ou can change the settings for Paper Size, Orientation and Scaling, then

click OK.
Settings: = Page Attributes I's
Format for: | MFC-3200C .
Brother MFL Pro Color

Paper Size: = Letter ?‘
8.50 in. x 11.00 in.

Orientation: r—n I';-' ]t

Scale: 100 |%
_’i\ ‘r Cancel f' oK )

Printing a document

From application software such as TextEdit, click File menu. When the print
diaog appears, then click Print.

Make sure M FC-3200C is selected in the Printer pop-up menu.

Printer: | MFC-3200C 3
Presets: | Standard T}
= Copies & Pages ?1
I Copies: 1— @Collated
Pages: @ All
O From: |1 to: |1
)  Preview { cancel ¥ € Print )

® ™ ™ _
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Choosing printing options

If you want to print multiple copies, a specific range of pages, or multiple pages
on asingle sheet of paper, or to control the special printing features of a printer
or application, choose optionsin the Print dialog.

Printer: | MFC-3200C 4]

Presets: | Standard F+

| v Copies & Pages
Layout

Output Options f Collated
Color Control
1 to: |1
Summary !
Save Custom Setting
Preview f cancel " m
Printer: | MFC-3200C Fe
Presets: | Standard 4y
— Print Settings |"='°1
— Quality
@ Normal Media Type: Plain Paper f‘ﬂ
) Fine - ,
© Super Fine Paper Thickness:| Regular f"ﬂ
_ Color/Mono a Bi-Directional Printing
® Color
) Mono
@ ’ Preview "  cancel & Print—)
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Sending a Fax from Your Macintosh®

Application (For OS 8.5-9.2)

Y ou can send afax directly from your Macintosh® application using the

following steps:
Create a document in a Macintosh application.

To begin the fax transmission, select Print from the File menu.

The Printer dialog box appears.

brother Mrc-xx 1.6.0 ~
Output:
copies: [i] _
Pages : @ All ) From: I:I To: I:I
Quality: ) Draft & Normal () Fine {2 Super Fine |‘m‘|
Media Type: [Plain Paper - |
Color/Mono : [ @ [ Fast Draft Mode

Fifar. Mdana [ saveSettings | [ Default |

When Printer isselected, the top button shows Print and the Addressbuttonis

grayed.
From the Output pull-down menu, select Facsimile.

Pages: ®AIl  OFrom:[ | To:[ | [

SrOLneY Mo
Output:
O I st

Quality: & Draft @& Mormal & Fine 3 Super Fine

Media Type: [Plain Paper - |
Color/Mono : e @ [ Fast Draft Mode

B

Color Mono [ Savesettings | [ Default |

When Facsimileis selected, the top button shows Send Fax and the Address

button is available.

USING THE BROTHER MLES WA SN AOUER MAGLNI9R.53, 3B
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Click Send Fax.

The Send Fax dialog box appears:
Send Fax
Input Fax Number : Destination Fax Numbers :
|| B
Stored Fax Numbers : (]
Barble 908-477-8888|~ |
Bob 908-869-8888
Frank 908-236-8888
Tony 908-569-8888
New ] [ Group ] Edit Delete Save ] [ Cancel ] ” Send Fax ]I

The Send Fax dialog box has two list boxes. The left box shows al the
previously Stored Fax Numbers; the right box will show the Destination Fax
Numbers as you select them.

To address the fax, type afax number in the Input Fax Number box.
—0OR—

Select aname/number from the Stored Fax Number s box, and then click
[ _]. Your recipient will appear in the Destination Fax Number s box.

Y ou can select several stored numbers at once by using the Shift and Ctrl keys.

If you want to, you can add your new recipientsto the Stored Fax Number at this
time by clicking New. (See Adding a New Member, page 21-7.)

—0OR—

Y ou can add a new group by clicking Group. (See Adding a New Group, page
21-8)

If you are finished addressing your fax, click Send Fax.

To select and send only certain pages of the document, click OK to return to
the Print dialog box.

@ If you click Send Fax without addressing your fax, thefollowing error message
appears:

No fax number is selected!
A Click OK to continue, and then select the

Destination Fax Numbers.

Click OK to return to the Send Fax dialog box.
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Setting Up Your Address Book

Y ou can add new members and groups to your Address Book, even while you
are addressing afax.

Adding a New Member

To add anew member to the Address Book, in the Facsimile dialog box click
Address.
The Address Book dialog box appears:

Address Book -
Stored Fax Numbers :
Barbie 908-477-8888| ~ |
Bob 908-869-8888
Frank 908-236-8888
Tony 908-569-8888
New | (_Group | [ Edit | Delete

Click New. The following dialog box appears:

Name : || | 0K ]
Faxs# : | |
Memo : | |

Type the name and fax number.

If you want to, you can store acomment inthe Memo field if you wish (upto 15
characters).

Click OK to return to the Address Book dialog box.
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Adding a New Group
Y ou can set up agroup of multiple recipients.

Click Group.
The Group Setting dialog box appears.
Group Setting
Group Name :
Stored Fax Numbers : |Team|
Barbie 008-477-2058| ~ -
Bob 908-869-%33%
Tony 908-569-3F42
Frank 908-236-%8%8 E]

=3

In the Group Name field, type a name for your Group.

From the Stored Fax Number s box select the recipients for your Group, and

then click [=_].
Y our selection will appear in the box under the Group Namefield.
Click OK.
The Address Book dialog box reappears:
Address Book
Stored Fax Numbers :
Team1 (GROUP) [=]
Barbie 908-477-8888
Bob 908-869-8888,
Frank 908-236-8888,
Tony 908-569-8888,
(et [Coetete ]
Click OK.
The Print/Facsimile dialog box reappears:
Brother MRC-xxx 150
Send Fi
LT S e S e el T R e S e
Pages: @ All O From: D To: l:l |.0|JtT.|
Quality: ) Draft @ Normal & Fine 3 Super Fine
Media Type : [Plain Paper | e )
Color/Mono : [0 Fast Draft Mode _
Color  Mono | Save Settings | [ Default |

If you are ready to send your fax, click Send Fax.
(Follow the steps on page 21-5 for sending afax.)
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Using Brother TWAIN Scanner Driver with
Your Apple® Macintosh® (For OS 8.6-9.2)

The Brother MFC software includes a TWAIN Scanner driver for Macintosh®.
This Macintosh® TWAIN Scanner driver can be used with applications that
support the TWAIN specification. Y ou can use PaperPort® for scanning.

Paperfort DesktopSai—i—"—"——"——————"HIH

S Sample Files | = | 7 PaperFort Rems in "Sample Files™ 3 Total Mtems

il |

]

Favorite Folders

[ET——

Bl o ststements
Bl contaoss

[ ——
[e—

T receipes

T sampte Fites

G saved Fases

B seved Frotocopies

3 roves

D]

]

[4

= 7
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Accessing the Scanner

Run your PaperPort® software. Y ou will see the Paper Port® icon in the upper
right hand corner of your screen. The first time you use the Brother TWAIN
driver, set it asthe default by choosing the Select Source, then click the

Paper Port® icon. Afterward, for each original you scan choose Acquirelmage
by clicking the Paper Port® icon. The Scanner setup dialog box will appear.

Brother MFLPro Scanner

_ Image _ Scanning Area

Resolution: | 200 x 200 dpi % N
Color Type: | Black & White 3

— Scanning Area | Letter 85x 11in ¥ |

unit: rmm @® inch
— Adjust
® custom
() ColorSync

Intent: [ Perceptual (Images)

Scanner Profile: | Brother MFC 92...

1

4

[J Use Photo Paper a5
[ cancel | [ start || [Prescan |

bel ow the ScanSoft icon on the M acintosh desktop menu bar), choose Acquire
Image. For details about the ScanSoft menu selections, please see the
PaperPort® Online Documentation located in the PaperPort® 5.5 Folder/User
Docs/Splashug.pdf file.

? If you are using PaperPort® 5.5 for Mac, from the ScanSoft menu (located

" & File Edit View Special Help 1z02pem L2
Acquire Image...
Select Source...
Show PaperPort Link Bar
Scan Settings...
ScanDirect™To

Preferences...

Go To PaperPort Desktop
Synchronize with Zip!

PaperPort Help...
PaperPort User's Guide...
G0 To PaperPort On The Web...

- ® ™ ™
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Scanning a Document into Your Macintosh G3, G4 or
iMac
Place the original in the ADF.
Adjust the following settings, if needed, in the scanner setup dialog box:
Resolution
Color Type
Brightness

Contrast
Scanning Area

Click Start.
When scanning is finished, the image will appear in your graphics application.

Settings in the Scanner Window
Image
Resolution

Choose the scanning resolution from the Resolution pop-up menu. Higher
resol utions take more memory and transfer time, but can achieve afiner scanned
image. (Each model has different resolutions. See Specification.)

100 x 100 dpi

Image 150x 150 dpi _— Scanning Area
Resolution: |+ 2003x 200 dpi
) 300 x 300 dpi =
ColorType: | o0 x 400 dpi B
: 600 x 600 dpi =
Scanning Are =
= 1200 x 1200 dpi j

Width: 8.5 |

Unit: T mm & inch

Bl

Color Type

Black & White—Set the image Type to Black& White for text or line art. For
photographic images, set the image typeto Gray (Error diffusion) or True Gray.

Gray (Error Diffusion)—is used for documents that contain photographic
images or graphics. (Error Diffusion isamethod for creating simulated gray
images by placing black dots in a specific matrix instead of true gray dots.)

True Gray—also is used for documents containing photographic images or
graphics. This mode is more exact because it uses up to 256 shades of gray. It
requires the most memory and longest transfer time.
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Colors—Choose either 256 Color, which scans up to 256 colors, 24-bit color
which scans up to 16.8 million colors. Although using 24-bit color creates an
image with the most accurate colors, theimage file will be approximately three

times larger than afile created with 256 Color.

Brother MFLPro Scanner

— Image — Scanning Area

Resolution: | 200 x 200 dpi *
Color Type: |[CAGIET S AT
Gray (E¥ror Diffusion)

— Scanning Areq True Gray

R, 8 Bit Color
width: |85 | 54 it color

Length: 11
Unit: O mm @ inch
— Adjust
® custom
(2 ColorSync

Intent: [ Perceptual (Images) ﬂ

Scanner Profile: | Brother MFC92.. 3

[] Use Photo Paper 3!5

[ Cancel ] H Start ]l [ PreStnn]

Scanning Area
Set the Size to one of the following:

Letter (8.5 x 11 inches)

A4 (210 x 297 mm)

Legal (8.5 x 14 inches)

A5 (148 x 210 mm)

B5 (182 x 257 mm)

Executive (7.25 x 10.5 inches)

Business Card (90 x 60 mm)

Custom (User adjustable from 0.35 x 0.35 inchesto 8.5 x 14 inches)

After you choose acustom size, you can adjust the scanning area. Click and hold
the mouse button as you drag the mouse to crop the image.

Width:  Enter the width of the custom size.
Length: Enter the length of the custom size.

21-12
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Business Card Size

To scan business cards, select the Business Card size setting (90 x 60 mm) and
place the business card at the top center of a carrier sheet.

% Carrier sheets are available from your Dedler.

When scanning photographs or other imagesfor usein aword processor or other
graphics application, it isagood ideato try different settings for the contrast,
mode and resolution to determine which settings ook best.

Miscellaneous
Brightness

Adjust the brightness settings to obtain the best image. The Brother TWAIN
Scanner driver offers 100 brightness settings (-50 to 50). The default valueis0,
representing an “average” setting.

Y ou can set the brightness level by dragging the slidebar to the right to lighten
theimage or to theleft to darken theimage. Y ou can a so type ava uein the box
to set the setting. Click OK.

If the scanned image istoo light, set alower brightness value and scan the
document again.

If theimage istoo dark, set a
higher brightness value and Brightness
scan the document again. '

a

q

o]
Contrast
| o]

Cancel] [ 0K ]

Contrast

The contrast setting is adjustable only when you have selected one of the gray
scale settings, but it isnot available when Black & Whiteis selected asthe Gray
Scale.

Increasing the contrast level (by dragging the slidebar to the right) emphasizes
dark and light areas of the Image, while decreasing the contrast level (by
dragging the dlidebar to the left) reveals more detail in gray areas. Instead of
using the didebar, you can type avaluein the box to set the contrast. Click OK.
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Color Sync Dialog

Brother MFLPro Scanner

Image Scanning Area

Resolution: | 200x 200 dpi ¥
ColorType: | Black & White %

Scanning Area | Letter 85x 11 in s

Unit: mm inch
Adjust

() Custom | Adjust Image

@ Colorsync
Intent: [CEldndETRGETTES]
Saturation (Graphics)

Scanne - . y
Relative Colorimetric

[JUse Phao| Absolute Colorimetric

i
85

[ Cancel ] H Start ]| [ PreScan]

Perceptual Matching—AlI the colors of agiven gamut are scaled proportionally
to fit within another gamut. Thisintent pretty much maintains the balance
between the colors in the image. Thisintent is the best choice for realistic
images, such as scanned photographs.

Saturation Matching—The relative saturation of colors is maintained from
gamut to gamut. So basically the colors are shifted to the edge of the gamut to
get the most saturated color possible. Rendering the image using this intent
givesthe strongest colors and isthe best choice for bar graphs and pie charts, in
which the actual color displayed is lessimportant than its vividness.

Relative Colorimetric Matching—The colorsthat fall within the gamuts of both
devicesareleft unchanged. Some colorsin bothimageswill be exactly the same,
auseful outcome when colors must match quantitatively. What that meansis
that if the color isinside the gamut, it will stay the same color. However, if the
color isoutsidethe gamut, it will be mapped to the edge of the gamut. Thisintent
is best suited for logos or “spot colors’ where color must match.

Absolute Colorimetric Matching—A close appearance match may be achieved
over most of the tonal range, but if the minimum density of the idealized image
isdifferent from that of the output image, the areas of the image that are left
blank will be different. Colorsthat fall within the gamuts of both devicesareleft
unchanged.

- ® ™ ™
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Scanner Profile
Select your Brother MFC.

Brother MFLPro Scanner

Image

Scanning Area

Resolution: | 200x 200 dpi :
ColorType: | Black & White B

Scanning Area | Letter 85x 11 in

Unit: mm inch
Adjust

() Custom | Adjust Image

@ Colorsync

Intent: | Perceptual (Images)
LD Brether MEC 9200

Brother MFC 9600

Color OneScanner 600/27
Color OneScanner 1200/30

-

@

[[] Use Photo Paper

25

e Y

[ Cancel

H Start " [ PreStnn]

PreScanning an Image

PreScanning allows you to scan an image quickly at alow resolution. A
thumbnail version will appear in the Scanning Area. Thisis only a preview of
the image, so you can see how it will look. The PreScan button is used to
preview an image for cropping any unwanted portions from the image. When
you are satisfied with the preview, click Start to scan the image.

Insert the original face down in the ADF.

Click PreScan.

The entire original will be scanned into your Macintosh G3 or iMac and will
appear in the Scanning Area of the Scanner dialog box:

To scan a portion of the
prescanned image, click and
drag the mouse to crop it.
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Insert original in the ADF of the Brother MFC again.

Adjust the settings for Resolution, Color Type (Gray Scale), Brightness,
Contrast, and Size in the Scanner Setup dialog box, as needed.

Click Start.
Thistime only the selected area of the original will appear in the Scanning Area.
In your editing software application, refine the image as usual.

- ® ™ ™
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| mportant Information

Standard Telephone and FCC Notices

These notices are in effect on models sold and used in
the United States only.

Thisequipment ishearing aid compatible.

When programming emergency numbers and/or making test callsto
emer gency numbers:

Remain on the line and briefly explain to the dispatcher the reason for the call
before hanging up.

Perform these activities in the off-peak hours, such as early morning or late
evening.

This equipment complies with Part 68 of FCC Rules. On the rear panel of this
equipment is alabel that contains, among other information, the FCC
Registration Number and Ringer Equivalence Number (REN) for this
equipment. Y ou must, upon request, provide thisinformation to your telephone
company.

Y ou may safely connect this equipment to the telephone line by means of a
standard modular jack, USOC RJ11C.

An FCC compliant telephone cord with amodular plug is provided with this
equipment. This equipment is designed to be connected to the telephone line or
premises wiring using a compatible modular jack that is Part 68 compliant. See
the Installation section of this manual for details.

The REN isuseful to determine the quantity of devicesyou may connect to your
telephone line and still have those devices ring when your telephone number is
called. In most, but not all areas, the sum of the RENs of all devices connected
to one line should not exceed five (5). To be certain of the number of devices
you may connect to your line, as determined by the REN, you should contact
your local telephone company to determine the maximum REN for your calling
area. If your MFC-3200C damages the tel ephone line, the tel ephone company
may discontinue your service temporarily. If possible, they will notify you in
advance. But if advanced noticeis not practical, you will be notified as soon as
possible. Y ou will be informed of your right to file a complaint with the FCC.

Y our telephone company may make changes to its facilities, equipment,
operations or procedures that could affect the proper functioning of your
equipment. If they do, you will be notified in advanceto give you an opportunity
to maintain uninterrupted tel ephone service.
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If you experience trouble with your MFC-3200C, please contact a Brother
Authorized Service Center for information on obtaining service or repair. The
telephone company may ask that you disconnect this equipment from the line
until the problem has been corrected or until you are sure that the equipment is
not malfunctioning.

If you are not ableto solveaproblem with your MFC, contact Brother Customer
Service. (See Brother Numbers, pagei.)

A\ WARNING

For protection against the risk of electrical shock, always disconnect al cables
from the wall outlet before servicing, modifying or installing the equipment.

This equipment may not be used on coin service lines provided by the
telephone company or connected to party lines.

Brother cannot accept any financia or other responsibilities that may be the
result of your use of thisinformation, including direct, special or consequential
damages. There are no warranties extended or granted by this document.

A\ WARNING
I mportant—About the Interface Cable

This machine has been certified to comply with FCC standards, which are
applied to the USA only. Thefilter core supplied with your MFC should be
attached to the shielded interface cable according to FCC 15,27 (a). Inaddition,
agrounded plug should be plugged into a grounded AC outlet after checking
the rating of the local power supply for the printer to operate properly and
safely.

Federal Communications Commission (FCC)
Declaration of Conformity (For USA Only)

Responsible Brother International Corporation

Party: 100 Somerset Corporate Boulevard
Bridgewater, NJ 08807-0911 USA
TEL: (908) 704-1700

declares, that the products
Product Name: MFC-3200C

comply with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this
device must accept any interference received, including interference that may
cause undesired operation.
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This equipment has been tested and found to comply with the limitsfor aClass
B digital device, pursuant to Part 15 of the FCC Rules. Theselimitsare designed
to provide reasonable protection against harmful interference in aresidential
installation. This equipment generates, uses, and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, thereis no
guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures:

Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on acircuit different from that to which
the receiver is connected.

Consult the dedler or an experienced radio/TV technician for help.

Important

Changes or modifications not expressly approved by Brother Industries, Ltd.
could void the user’ s authority to operate the equipment.

Industry Canada Compliance Statement
(For Canada Only)

This Class B digita apparatus complies with Canadian | CES-003.

Cet appareil numérique de la classe B est conforme ala norme NMB-003 du
Canada.

International Enercy STaR® Compliance

Statement
Asan ENercy STAR® Partner, Brother Industries, W—l‘ r

Ltd. has determined that product meets the
Enercy StAR® guidelines for energy efficiency.
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Important Safety Instructions

Read all of these instructions.
Save them for later reference.
Follow all warnings and instructions marked on the product.

Unplug this product from the wall outlet before cleaning. Do not use liquid or aerosol
cleaners. Use adamp cloth for cleaning.

Do not use this product near water.

Do not place this product on an unstable cart, stand, or table. The product may fall, causing
serious damage to the product.

Slots and openings in the cabinet and the back or bottom are provided for ventilation; to
ensure reliable operation of the product and to protect it from overheating, these openings
must not be blocked or covered. The openings should never be blocked by placing the
product on a bed, sofa, rug, or other similar surface. This product should never be placed
near or over aradiator or heater. This product should never be placed in a built-in
installation unless proper ventilation is provided.

This product should be operated from the type of power sourceindicated on thelabel. If you
are not sure of the type of power available, consult your dealer or local power company.
This product is equipped with a 3-wire grounding type plug, a plug having athird
(grounding) pin. Thisplug will fit into only agrounding-type power outlet. Thisisasafety
feature. If you are unableto insert the plug into the outl et, contact your electrician to replace
your obsolete outlet. Do not defeat the purpose of the grounding-type plug.

Do not alow anything to rest on the power cord. Do not place this product where people
can walk on the cord.

If an extension cord isused with this product, make sure that the total ampere ratings on the
products plugged into the extension cord do not exceed the extension cord ampere rating.
Also, make sure that the total of all products plugged into the wall outlet does not exceed
15 amperes (USA only).

Do not place anything in front of the machine that will block received faxes. Do not place
anything in the path of received faxes.

Wait until pages have exited the machine before picking them up.

Never push objectsof any kind into this product through cabinet slots, sincethey may touch
dangerous voltage points or short out parts resulting in the risk of fire or electric shock.
Never spill liquid of any kind on the product.

Do not attempt to service this product yourself, as opening or removing covers may expose
you to dangerous voltage points and/or other risks, and may void your warranty. Refer al
servicing to Authorized Service Personnel. A list of Authorized Service Centers has been
included for your convenience, or you may contact Customer Service for your nearest
Brother Authorized Service Center. (See Brother Numbers, pagei. )

Thisproduct does not have an ON/OFF switch. Therefore, itisvery important that you have
easy access to the main plug and the main socket to which the plug is connected, in case
the main power to the MFC must be disconnected quickly.

Unplug this product from the wall outlet and refer servicing to Authorized Service
Personnel under the following conditions:

When the power cord is damaged or frayed.

If liquid has been spilled into the product.

If the product has been exposed to rain or water.

If the product does not operate normally when the operating instructions are
followed. Adjust only those controls that are covered by the operating instructions.
Improper adjustment of other controls may result in damage and will often require
extensive work by a qualified technician to restore the product to normal operation.
If the product has been dropped or the cabinet has been damaged.

If the product exhibits a distinct change in performance, indicating a need for
service.

To protect your product against power surges, we recommend the use of apower protection
device (Surge Protector).
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Trademarks

The brother logo is aregistered trademark of Brother Industries, Ltd.
Brother is aregistered trademark of Brother Industries, Ltd.

Windows, Microsoft, Excel and Word are registered trademarks of Microsoft in
the U.S. and other countries.

Macintosh is aregistered trademarks and iMac and iBook are trademarks of
Apple Computer, Inc.

PaperPort and TextBridge are registered trademarks of ScanSoft, Inc.
JetPrint PHOTO is aregistered trademark of International Paper.

Each company whose software title is mentioned in this manual has a Software
License Agreement specific to its proprietary programs.

All other brand and product names mentioned in thismanual are
registered trademarks of their respective companies.
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Troublesnooting and
: Routine M aintenance

Troubleshooting

IMPORTANT

For technical help you must call the country where you bought the MFC. Calls
must be made from within that country.

Error Messages

Aswith any sophisticated office product, errors may sometimes occur. If this
happens, your MFC often identifies the problem and displays an error message.
The table below explains the most common error messages.

Y ou can correct most problems by yourself. If you need additional help, call the
Brother fax-back system.

In USA:
Or, visit us at:

1-800-521-2846
http://solutions.brother.com

ERROR MESSAGES

ERROR MESSAGE

CAUSE

ACTION

(90cm).

CHECK Anink cartridge is not installed properly. Re-install theink, seating it properly. See
CARTRIDGE page 23-17.

CHECK Original wasnot inserted or fed properly, or | See page 23-3.

ORIGINAL document waslonger than about 40" inches

CHECK PAPER
SIZE

Y our paper is not the correct size.

Reload the correct size of paper, and then
pressBlack Fax Start.

CHECK PAPER

MFC isout of paper.

Add paper, and then press Black Fax Start.

COMM. ERROR

Poor phone line quality caused a
communication error.

Try the call again. If problem continues,
call the telephone company to check your
phoneline.

closed completely.

CONNECTION Youtriedto poll afax machinethatisnotin | Verify the other party’s polling setup.
FAIL Polled Waiting mode.

HIGH The print head detects high temperature. Use the MFC in acool room or lower the
TEMPERATURE temperature.

COVER OPEN Control panel cover or top cover is not Open and close the covers.

DISCONNECTED

The other party or other party’s fax
machine terminated the call.

Try to transmit or receive again.
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ERROR MESSAGES

ERROR MESSAGE

CAUSE

ACTION

INK EMPTY

One or more of the ink cartridges are
empty. The MFC will stop al print
operations (such as printing copies, faxes
and jobs from the PC). While memory is
available, black and white faxes will be
received into memory. If asending
machine has a color fax, the MFC's
“handshake” will request that the fax be
sent as black and white; if the sending
machine has the feature to convert it, the
color fax will bereceived into memory asa
black and white fax.

To preserve good quality, the MFC
periodically cleans the print head. Also,
you can pressInk to start the cleaning when
needed. This cleaning process uses up ink
and can cause the ink to run out.

Replace the ink cartridges. See page 23-17.

INK EMPTY
&
FAX IN MEMORY

MFC can not print fax messages because
oneor more of theink cartridges are empty.

Replace the empty ink cartridges.
See page 23-17.

LOW
TEMPERATURE

The print head detects low temperature.

Use the MFC in awarm room or raise the
temperature.

MACHINE ERROR
XX

MFC has amechanical problem.

Call Brother Customer Service.

In USA: 1-800-284-4329
In Canada:  1-877-BROTHER
In Montreal: (514) 685-6464

NEAR EMPTY

One or more of the ink cartridges are
running out of ink. The MFC will stop
receiving color faxes. The MFC's
“handshake” will request that it be sent in
black and white; if the sending machine has
the feature to convert it, the color fax will
be received into memory as a black and
white fax.

Order anew ink cartridge. See pageii.

NO RESPONSE/
BUSY

The number you dialed does not answer or
isbusy.

Verify the number and try again.

NOT REGISTERED

You tried to access a Speed Dial number

Set up the Speed Dia number.

that is not programmed. See page 8-1.
OUT OF MEMORY | Thedataistoo large for the MFC's See page 12-2.
memory.
PAPER JAM The paper isjammed in the MFC. See page 23-4.
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Original Jam
If the original isjammed, follow the steps below.
Original isjammed inside front of control panel.

Remove any paper
from the ADF that is
not jammed.

Pull the jammed
original out towardthe
front of the MFC.

Press Stop/EXxit.

Original isjammed inside back of control panel.

Remove any paper
from the ADF that is
not jammed.

Control

Openthecontrol panel
cover.

Pull the jammed
original out towardthe
back of the MFC.

Close the control
panel cover.
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Printer Jam or Paper Jam
Remove the jammed paper depending on whereit isjammed in the MFC.
Paper isjammed in the paper tray.

Remove any paper
from the paper tray
that is not jammed.

Pull up the jammed
paper to removeit.

----- Paper Tray

@ If itisdifficult to pull
the jammed paper, try
to pull it while holding
downthe Paper Release
Lever.

Paper Release Lever

@ Toimprove the reliability of paper feeding, turn on Secure Feed mode by pressing
the Shift and Scan to keys simultaneously. The MFC will then feed paper more
securely, but paper feeding will take alonger time. To turn off the Secure Feed
mode, simultaneoudly press Shift and Scan to again.
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Paper isjammed insidethe MFC.

Openthecontrol panel
cover by lifting it
toward you, and then
lift the top cover
toward the back.

Remove the jammed
paper.

If the jammed paper is under the Print Head, unplug the MFC, and then you can
move the Print Head to remove the paper.

Close the control panel cover and top cover.

Paper isjammed inside the front of the MFC.

Pull the paper toward
you.
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TROU%A_WnSHOO

Paper isjammed inside the back of the MFC.

If the paper rips, the pieces of paper may get stuck inside the back of the

machine.

Remove any paper from
the paper tray that is not
jammed.

Open the Paper Jam
Cover.

To loosen the paper,
dide the Paper Width
Guide to the widest
position.

Use tweezers to pull out
the ripped pieces of
paper.

Close the Paper Jam
Cover.

If PAPER JAM occurs frequently,
install the Card Stock Support in the

paper tray and reload the paper.
Or, try reloading the paper upside

down.

G

A

D R

W otnanual
oad from V\Tww. omanuals.com.

_ Paper Width Guide
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If You Are Having Difficulty with Your MFC
If you think there is a problem with your MFC, make a copy first. If the copy

looks good, the problem

is probably not your MFC. Check the chart below and

follow the troubleshooting tips.

If you have any other problems, visit us at: http://solutions.br other.com

DIFFICULTY SUGGESTIONS

Printing or Receiving Faxes

Condensed Print and Horizontal
Streaks/ Top and Bottom of
Sentences Are Cut Off

If your copy looks good, you probably had a bad connection, with static or
interference on the phoneline. If the copy looksbad, call Brother Customer
Service at 1-800-284-4329 (in USA), 1-877-BROTHER (in Canada) or
(514) 685-6464 (in Montreal).

Poor Quality Print

Make sure the Printer driver matches the type of paper you are using (See
page 14-2). If you are using plain paper, try using recommended special
paper (See Chapter 3). Don't handle the paper until theink is dry. Adjust
the Vertical Alignment (See page 23-11).

Smudged stain on the top center of the
printer page

Change Paper Thicknessto Thick in the Paper tab of the Print dialog box,
in the Printer driver setting.

Print Too Dark or Too Light

Make sure your ink cartridges are fresh. Cartridges are good up to two
years, after that theink may become clogged. Cartridge expiration datesare
printed on the package. Try using recommended special paper (See
Chapter 3). The recommended environment for your fax machineis
between 68°F to 91°F.

Print Appears Dirty or Ink Seems to
Run

Make sure you are using the recommended paper (See Chapter 3). Don't
handle the paper until theink isdry.
The recommended environment for your MFC is between 68°F to 91°F.

White Linesin Text or Graphics

Clean the print head (See Cleaning the Print Head, page 23-10.).

Stains Appear on the Reverse Side or
at the Bottom of the Page

Make surethe Printer Platen and Pick Up Roller are not dirty with ink mist.
(See page 23-16).

Vertical Black Lines When Receiving

The sender’ s scanner may be dirty. Ask the sender to make a copy to seeif
the problem iswith the sending machine. Try receiving from another fax
machine.

If the problem continues, call Brother Customer Serviceat 1-800-284-4329
(in USA), 1-877-BROTHER (in Canada) or (514) 685-6464 (in
Montreal).

Received color fax printsonly in
B & W.

Replace the color ink cartridges that are empty or nearly empty, and then
ask the other party to send the color fax again. (See Replacing the Ink
Cartridges, page 23-17.)

Left and right margins are cut off.

Turn on Auto Reduction. (See Printing a Reduced Incoming Fax (Auto
Reduction), Page 6-4.)

Horizontal lines appear in Text or
Graphics.

Clean the print head (See Cleaning the Print Head, page 23-10.). If you
clean the print headsfivetimes and the print has not improved, call Brother
Customer Service at 1-800-284-4329 (in USA), 1-877-BROTHER (in
Canada) or (514) 685-6464 (in Montreal).

Phone Line or Connections

Dialing does not work.

Check for adia tone. Change TONE/PUL SE setting (See Setting Tone/
Pulse Dialing Mode, page 5-7). Check all line cord connections, and make
sure the curled handset cord is not in the EXT jack. Check power cord
connection. Send amanual fax by pressing Hook/Hold—OR—by lifting
the handset, and dialing the number. Wait to hear the MFC receiving tones
before pressing Black Fax Start.
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DIFFICULTY SUGGESTIONS

MFC Does Not Answer When Called

Make surethe MFC isin the correct receiving mode for your setup (either
FAX ONLY, FAX/TEL or TAD: ANSWER MACH). Check for dial
tone. If possible, call your MFCto hear it answer. If thereisstill no answer,
check the telephone line cord connection. If there is no ringing when you
call your MFC, call your telephone company to check theline.

Thereisno dial tone on the handset.

PressHook/Hold—OR—Lift the handset. If you hear no dial tone, check
telephone line cord connections at the MFC and wall jack. Check that the
handset curled cord is connected to the MFC' s handset jack. Test the jack
with another single line telephone. If no dial tone on the wall outlet, call
your telephone company.

Sending Faxes

Poor Transmission Quality

Try changing your resolution to FINE or S.FINE. Make a copy to verify
your MFC’s scanner operation.

Transmission Verification Report
says“Result:NG”

Thereis probably temporary noise or static on theline. Try sending the fax
again. If you send a PC FAX message and get “Result:NG” on the
Transmission Verification Report, your MFC may be out of memory. To
gain extramemory, you can turn off Fax Storage (See page 10-2), print fax
message in memory (See page 6-6) or cancel adelayed fax or polling job
(See page 6-7). If the problem continues, call the telephone company to
check your phoneline.

Vertical Black Lines When Sending

If the copy you made shows the same problem, your scanner is dirty
(See Cleaning the Scanner, page 23-16.).

Handling Incoming Calls

MFC “Hears’ Voice as CNG Tone

If your MFC isset to Easy Receive ON, itismore sensitive to sounds. Y our
MFC may mistakenly interpret certain voices or music onthelineasa
calling fax machine and respond with fax receiving tones. Deactivate the
fax by pressing Stop/Exit. Try avoiding this problem by turning Easy
Receive to OFF. (See Easy Recelive, page 6-3.)

Transferring a Fax Call to the MFC

If you answered at the MFC, press Black Fax Start and hang up
immediately. If you answered at an extension phone, press your Fax
Receive Code (default setting is % 51). When your MFC answers, hang up.

Custom Featureson a Single Line

If you have Call Waiting, Call Waiting/Caller 1D, Ring Master, Voice
Mail, an alarm system or any other custom feature on a single phone line
with your MFC, it may create a problem sending or receiving fax data.
For example: If you are sending or receiving afax message while acustom
feature signal comes through on the line, the signal can temporarily
interrupt or disrupt the fax data. Brother’s ECM feature should help
overcome this problem. This condition is related to the telephone system
industry and iscommonto all devicesthat send and receiveinformation on
asingle, shared line with custom features. If avoiding aslight interruption
iscrucia to your business, a separate line with no custom featuresis
recommended.

Printer Difficulties

Horizontal lines appear in Text or
Graphics.

Clean the print head (See Cleaning the Print Head, page 23-10.). If you
clean the print heads five times and the print has not improved, call Brother
Customer Service at 1-800-284-4329 (in USA), 1-877-BROTHER (in
Canada) or (514) 685-6464 (in Montreal).

Scanning Difficulties

TWAIN Errors appear while scanning

Make sure the Brother TWAIN driver is selected as the primary source. In
PaperPort®, click File Select Source, highlight the Brother TWAIN driver
and click Select.
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DIFFICULTY SUGGESTIONS

Softwar e Difficulties

Cannot perform ‘2in 1" printing. Check that the paper size setting in the application and in the printer driver
are the same.

Cannot print when using Paint Brush. | Try setting the Display setting to ‘256 colors.”’

Cannot print when using Adobe Try to reduce the printing resolution.

Ilustrator.

Thick line and thin line appear Turn OFF ‘Bi-Directional Printing’ from the ‘ Quality/Color’ tab in the
alternately. (banding) printer driver.

There are some dense lines. Turn ON ‘Reverse Order’ from the * Paper’ tab in the printer driver.
When using ATM fonts, some If you are using Windows® 98, select ‘ Printer Settings' from the * Start’
characters are missing or some menu. Open ‘Brother XXXX’ properties. Click ‘ Spool Setting’ on the
characters are printed in the same ‘Details’ tab. Select ‘RAW’ from ‘ Spool Data Format’.

place.

Printing is slow. In the Quality/Color tab of the Print dialog box, select Auto in the

Document section.

True2Lifeis not working correctly. If the image dataiis not full color (such as 256 color) in your application,
True2Life does not function. Please use at least 24 bit color data with the
True2l ife feature.

“MFC isBusy” or “MFC Connect Make sure the MFC is not displaying an error message on the LCD.
Failure” Error Message appears.

“MFC Connect Failure” If the MFC is not connected to your PC and you have loaded the Brother
software, the PC will show “MFC Connect Failure” each time you restart
Windows®. Y ou can ignore this message or you can turn it off by deselect
the AutoL oad PopUp check box in the Brother Control Center chapter.
(See How to Turn Off AutoLoad, page 15-2.)
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How to Improve Print Quality

Cleaning the Print Head

Clean the print head and ink cartridgesif you get a horizontal linein the text or
graphics on your printed pages. Using the Ink key, you can clean onecolor at a
time (BLACK, CYAN, YELLOW, or MAGENTA) or al four colors at once.

Caution

Do NOT clean the print head by touching it with your hand or a cloth.
Press Ink.

Press 1 to select 1L.CLEANING.

Press @ to select the color you want to clean, and then press Menu/Set.

The MFC will clean the print head. When cleaning isfinished, the MFC will go
back online automatically.

@ If you clean the print head at least five times and the print has not improved, call
Brother Customer Service for help at 1-800-284-4329 (in USA),
1-877-BROTHER (in Canada), or (514) 685-6464 (in Montreal).

Print Quality Check

If the print quality isnot good, you can print a Print Quality Check Sheet to help
you find the settings you may need to change.

Press Menu/Set, 4. (4.

PressBlack Fax Start.
The MFC begins printing the
Print Quality Check Sheet.
The LCD shows:

=

Check the sheet to seeif the quality and
alignment are OK by following STEPs A and B.

STEP A: Color Block Quality Check
The LCD shows:

Check the quality of the four color blocks on the sheet. (BLACK/CYAN/
YELLOW/MAGENTA).
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If the quality is OK for al colors, press1 (YES) togoto STEP B

—OR—

If white horizontal lines appear in some color blocks below, press2 (NO).
OK Poor

The LCD will ask youiif theprint quality g
is OK for each color. (T.vEx

Press 2 (NO) for any color with a problem.
The LCD shows:

Press1 (YES). The MFC will start cleaning the color.

After cleaning isfinished, pressBlack Fax Start. The MFC will start printing
the Print Quality Check Sheet again and then return to STEP A.

If STEP A isOK, press1togoto STEP B.

STEP B: Alignment Check
The LCD shows:

(s

Check the 600 DPI and 1200 DPI test printsto seeif number 5 most closely
matches number O. If the number 5 sample of both the 600 DPI and 1200 DPI
are the best matches, press1 (YES) to finish STEP B

—OR—

If another test print number is a better match for either 600 DPI or 1200 DPI,
press 2 (NO) to select it.

OK sample

600 DPI

I
.
TR '}
R

T AR,

L]

Do NOT select

V
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11 For 600 DPI, pressthe number of the test
print that most closely matches the
number 0 sample (1-8).

12 For 1200 DPI, press the number of the 15 T
test print that most closely matches the ([ = .
number 0 sample (1-8). S

13 Repeat Steps 1 and 2 (in Print Quality Check) to print another sample Print
Quality Check Sheet, and then check it.

14 Press Stop/Exit.

7

When anink head nozzleisclogged After theink head nozzleis cleaned,
the printed sample looks like this. the horizontal lines are gone.

If you still see missing ink in thisPrint Quality Check Sheet, repeat the cleaning
and test print procedures at least fivetimes. If ink is still missing after the fifth
cleaning and test print, replace the ink cartridge for the clogged color. (Perhaps
theink cartridgewasin your MFC over six monthsor the expiration date written
on the cartridge package has passed. Or, the ink may not have been stored
properly before use.)

After replacing the ink cartridge, check it by printing another Print Quality
Check Sheet. If the problem still exists, repeat the cleaning and test print
procedures at |east five times for the new ink cartridge. If ink is still missing,
call Customer Service at 1-800-284-4329 (in USA), 1-877-BROTHER (in
Canada) or (514) 685-6464 (in Montreal).

Caution

Do NOT touch the print head. Touching the print head may cause permanent
damage and may void the print head’ s warranty.
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Packing and Shipping the MFC

Whenever you transport the MFC, use the packing material s that came with your MFC.
If you do not pack the MFC correctly, you could void your warranty.

First, remove all the ink cartridges and attach the white shipping cover. (See
Replacing the Ink Cartridges, page 23-17.) After attaching the white shipping
cover, pressthe al ink cartridge covers down.

To attach the white shipping cover

Caution

Damage to your print head resulting from packing without the shipping cover
may void your warranty.

Attach the protective yellow bar, and then close the top cover and control panel
cover until they click into place.

Protective Yellow Bar

Unplug the MFC from the telephone wall jack and remove the telephone line
cord from machine.

Caution
Do not unplug the MFC after a print job until you hear the final click.
Unplug the MFC from the AC outlet.
Unplug the USB cable from the MFC, if it is connected.

Remove the paper support, output paper support, ADF document support, ADF
document output support, handset and handset curled cord.

@ If you are packing the machine for the Brother Exchange Service, keep these
items and return only the machine.
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Wrap the MFC in the bag and place it in the original carton with the original
packing material.

Pack the printed materialsin the original carton as shown below. Do not pack
the used ink cartridgesin the carton.

If you are returning your machine to Brother as part of the Exchange Service,
pack only the MFC. Keep al separate parts and printed materials to use with
your “Exchange” machine.
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9 Close the carton.
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Routine Maintenance

Cleaning the Scanner

Unplug the MFC, and then open the control panel cover. Clean the flat white
pressure bar and the glass strip under the bar with isopropyl acohol on alint-
free cloth.

Cleaning the MFC Printer Platen

A WARNING

Besureto unplug the MFC from the AC power outl et before cleaning the printer
platen.

Be careful not to touch the paper feed star wheels, flat cable and encode film.

When you want to clean your MFC printer platen, wipeit with alint free cloth
that isdry.

.Paper Feed Star Wheel -Encode Film

/Do NOT Touch! /Do NOT Touch!

Flat Cable

Do NOT Touch!

Clean Here

TROU B&ov%n‘?oyd(f)ro% -\rlvl/vv’}l/é;oméml}lalgco%.OAIPMLAUQISESeM'cﬁAInu I-DrO\IIEvn'I\loaﬁj.N CE 23-16



Replacing the Ink Cartridges

Y our MFC is equipped with an ink dot counter that automatically monitorsthe
ink level in each color cartridge. When the counter detects an ink cartridge is
running out of ink, the MFC will notify you with a message on the LCD.

The LCD showsyou which color cartridges are low or empty. Be sureto follow
the LCD prompts so you replace the color cartridges in the appropriate order.

When theink cartridgesarerunning low, you must usethelnk key to begin
the cartridge replacement (Steps 1 to 3). If theink isempty, skip to Step 4.

Press Ink.

Press 2 to choose 2. REPLACE INK.
If oneor moreink cartridges are empty, for example Black, the LCD shows| NK
EMPTY BLACK and PLSOPEN COVER

Open the control panel cover, and then lift the top cover.
Push the appropriate colored ink cartridge covers and remove the ink cartridge.

/

" Ink Cartridge
Covers

Open the new ink cartridge bag for the color shown on the LCD, and then take
out theink cartridge.
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Hold the new ink
cartridge as shown in
theillustration, and
then peel the sealing
tape from the side of
theink cartridge.
Carefully peel thetape pon't touch
inthedirection away  this part
from you.

Peel in the direction
away from you!

'Opening

To prevent spilling ink and staining your hands and clothing, remove the
sealing tape gently.

Each color has its own correct position. Insert each new ink cartridge into the
carriage.

After installing the ink cartridges, close the top cover and control panel cover.
Y our MFC prepares for a“head cleaning” and goes online. The LCD prompts
you to verify anew ink cartridge was inserted for each color you removed.
Example: DID YOU CHANGE BLCK? 1. YES 2. NO.

If theink cartridge you installed is not a brand new one, please make sure to
select 2.

For each new cartridge, press 1 on the dial pad to reset the ink dot counter for
that color automatically. (The ink dot counter enables the MFC to notify you
when acolor is running low.)

The MFC will enter a cleaning cycle for approximately 3 minutes for each
replaced cartridge. The LCD alternately shows CLEANING and PLEASE
WAIT.

When the MFC compl etes the cleaning cycle, the LCD returnsto Standby mode
(date and time).

WARNING

If ink getsin your eyes, irrigate them with water immediately and consult a
doctor if you are concerned.
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Caution

DO NOT remove ink cartridges if you do not need to replace them. If you do
so, it may reduce the ink quantity and the printer will not know the quantity of
ink left in the cartridge.

DO NOT shaketheink cartridges, because the ink may spill when you take off
the sealing tape.

If ink stains your body or clothing, wash with soap or detergent immediately.

If you install anink cartridge in the wrong color position, you must clean the
print head several times before you start printing (after correcting the cartridge
installation) because the colors were mixed.

Once you open an ink cartridge, install it in the MFC and use it up within six
months of installation. Use unopened ink cartridges by the expiration date
written on the cartridge package.

Brother strongly recommends that you do not refill the ink cartridges provided with
your machine. We also strongly recommend that you continue to use only Genuine
Brother Brand replacement ink cartridges. Using or attempting to use potentially
incompatible inks and/or cartridges in your machine may cause damage to the
machine itself and/or it may result in unsatisfactory print quality. Our warranty
coverage does not apply to any problem that was caused by the use of unauthorized
third party ink and/or cartridges. To protect your investment and guarantee your print
quality please continueto replace consumed ink cartridges with only Genuine Brother
Branded Supplies.

If the INK EMPTY message is on the display after you have installed ink
cartridges, check that the ink cartridges are installed correctly.

If you still cannot solve a problem with your MFC, call Brother Customer
Service (See Brother Numbers, pagei).
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Specifications

Product Description

The MFC-3200C isa5in 1 Multi-Function Center: Color Printer, Color Copier
(single copies), Color Scanner, Plain Paper Fax, and PC FAX (viayour PC).

Fax

Compatibility
Coding System
Modem Speed

Cut Sheet Size

Scanning Width

Printing Width

Automatic Document Feeder (ADF)
Paper Tray

Printer Type

Gray Scale

Display

Palling Types

Contrast Control

Resolution

Memory Capacity

ITU-T Group 3
MH/MR/MMR/JPEG
33600-2400 bps
Automatic Fallback

Min. 3.5" (W) x 5.0" (L)
Max. 8.5" (W) x 14.0" (L)
8.2 inches (208 mm)

8 inches (203.2 mm)

up to 20 sheets (20 Ibs.)
100 Sheets (20 Ibs.)

Ink Jet

256 levels (Error Diffusion)
LCD, 16 characters
Standard, Sequential

Automatic/Super Light/Super Dark
(manual setting)

* Horizontal 203 dot/inch (8 dot/mm) (Black/Color)
* Vertical Standard — 98 line/inch (Black)
(3.85 line/mm)
— 196 linefinch (Color)
(7.7 line/mm)
Fine — 196 linef/inch (Black/Color)
(7.7 line/mm)
Photo  — 196 lingfinch (Black)
(7.7 ling/mm)
Superfine — 392 linefinch (Black)
(15.4 line/mm)

8 MB (up to 480 pages)*

* “Pages’ refersto the “Brother Standard Chart No.1” (atypical business
letter, Standard resolution, MMR code). Specifications and printed materials
are subject to change without prior notice.
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One Touch Dial 8 stations

Speed Dial 100 stetions
Automatic Redial 3timesat 5 minute intervals
Auto Answer 0,1,2, 30r4rings

Communication Source  Public switched telephone network
Operating Environment  50-95° F (10-35° C)

Best Print Quality 68-91° F (20-33° C)
Power Source 120V AC 50/60Hz

(USA, Canadian Version Only)
Power Consumption Standby: under 7 watts

Peak: under 35 watts

Dimensions (WxDxH)* 19.1 x 13.5 x 8.5 (inches)
486 x 342 x 217 (mm)

Weight* 14.31b./6.5 kg

* The ADF Document Support, Paper Support, ADF Document Output
Support and Output Paper Support are not included.

Printer
Printing
Print Method Piezo with 75 x 4 nozzles
Resolution 2400 x 1200 dots per inch (DPI)
1200 x 1200 dots per inch (DPI)
600 x 600 dots per inch (DPI)
600 x 300 dots per inch (DPI)
600 x 150 dots per inch (DPI)
Print Speed up to 10 pages/minute (Mono)
up to 8 pages/minute (Color)
Print Width 8 inches (203.2 mm)
Disk-Based Fonts 35
Controller
USB Interface A Standard Universal Serial Buscablethat isno
longer than 6 feet (1.8 m)

@ To meet FCC emission requirementsfor the MFC, you must attach theincluded
filter core and cable tieto a USB cable (USB cable not included).
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Computer Requirements

Minimum System Requirements
98, 98SE Pentium 75MHz 24MB 32MB
Windows® Me Pentium 150MHz 32MB 64MB 80MB
Operating 2000 Professi | Penti 133MH
rofessional entium z
Systems 64MB 128MB
XP Pentium 233MHz 240MB
0OS 8.5 (Printing and PC FAX Send)
Apple Allb del
iMac™/iBook™/ 0S8.6-9.2 afe mode's 32mB 6aMB 50MB
G3/G4 Operating |(Printing, Scanning and PC FAX Send) T::uir:;';':nlg
Systems
Mac OS X v.10.1 (Printing Only) 128mMB 160MB
NOTE:
All registered trademarks referenced herein are the property of their respective companies.

Print Media

Paper Input

Paper Output

Automatic loading from the Paper Tray

Paper type:
Plain paper, inkjet paper (coated paper),
glossy paper, transparencies and envelopes

Paper size:
A4, Letter, Legal, A5, Executive, envelopes
(COM-10, DL, C5, Monarch), Postcard,
Index card.
Width 3.5-8.5" (89-216 mm)
Length  5-14" (127-356 mm)
Weight  17-321b. (64-120 g/n?)
Thickness 0.003-0.006" (0.08-0.15 mm)
envelopes: upto 0.02" (0.52 mm)
postcard: up to 0.009" (0.23 mm)
glossy paper: upto 0.007" (0.18 mm)

Maximum paper tray capacity: Approx. 100
sheets of 20 Ib. (75 g/m?) plain paper.

Approximately 50 sheets of plain paper
(Face up print delivery to the output paper
support)

We recommend that you remove each sheet
immediately from the output paper support to
prevent a paper jam or curled pages.
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Consumable Items

Ink Black and 3 individua color ink cartridges
separate from the print head.

ServicelLifeof Ink Approximately 950 page/Black cartridge at 5%

Cartridge coverage with 600 x 150 dpi resolution (Draft).

Approximately 450 page/Color cartridge at 5%
coverage with 600 x 150 dpi resolution (Draft).

These numbers are based on consecutive
printing; the numbers will vary based on print
frequency and number of pages.

The MFC periodically cleans the print head to
maintain print quality. This process consumesa
small amount of ink.
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Glossary

ADF (Automatic Document Feeder) Referstothenumber of pagesthat can beplacedinthe
document feeder and fed one at atime automatically.

Auto Dial List A listing of namesand numbers stored in Speed Dial memory, in numerical order.

Automatic E-Mail Printing Software application that automatically printsincoming e-mail
messages on the MFC (on the CD-ROM).

automatic fax transmission Sending afax without picking up the handset of an external
phone.

Automatic Redial A featurethat enablesyour MFC to redial thelast fax number if the original
fax did not go through because the line was busy or there was no answer.

Backup Print Your MFC printsacopy of every fax that isreceived and stored in memory. This
is a safety feature so you will not lose messages during a power failure.

Batch Transmission Asacost savingsfeature, all delayed faxesto the same fax number will
be sent as one transmission.

beeper Thesound the keys make when they are pressed, an error occurs or adocument has been
received or transmitted.

beeper volume Volume setting for the beep when you press akey or make an error.
Brightness Changing the Brightness makes the whole image lighter or darker.

Broadcasting (Not Available for Color Faxes) The ability to send the same fax message to
more than one location.

Caller ID A service purchased from the telephone company that |ets you see the number (or
name) of the party calling you.

cancel job You can cancel aprogrammed job, like Delayed Fax or Polling.

CNG tones The special tones (beeps) sent by fax machines during automatic transmission to
tell the receiving machine that they are a from fax machine.

communication error (or Comm. Error) Anerror during fax sending or receiving, usualy
caused by line noise or static.

Coding Method Method of coding the information contained in adocument. All fax machines
must use a minimum standard of Modified Huffman (MH). Y our fax machine is capable of
greater compression methods, Modified Read (MR) and Modified Modified Read (MMR), if
the receiving machine has the same capability.

Compatibility Group The ability of one fax unit to communicate with another. Compatibility
is assured between ITU-T Groups.

Contrast Setting to compensate for dark or light documents, by lightening dark originals or
darkening light originals.

Cover Page Printsapage at the other party’s fax machine that contains the sender and
recipient’s name and fax number, number of pages and comment. Y ou can generate an
electronic cover page at the other end with pre-programmed information from memory or you
can print a sample cover page to fax with your original.
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Cover Page Message The comment that ison the Cover Page. Thisisaprogrammable
feature.

Delayed Fax (Not Available for Color Faxes) Sends your faxes at alater time that day.

Distinctive Ring A service purchased from the Telephone Company that provides another
phone number on an existing phoneline. The Brother MFC uses the new number to simulate
adedicated fax line.

Dual Access (NotAvailablefor Color Faxes) Y our MFC can scan outgoing faxes or scheduled
jobsinto memory at the sametimeit issending afax or receiving or printing an incoming fax.

Easy Receive Enablesyour MFC to respond to CNG tonesif you interrupt afax cal by
answering it.

ECM (Error Correction Mode) Detects errors during fax transmission and resends the
page(s) of the document that had an error.

E-Mail Printing Software application that automatically retrieves your e-mail messages from
your POP3 server and prints them on your MFC.

Electronic Cover Page A preprogrammed cover page that is transmitted from the MFC's
memory, eliminating the need for creating cover pages manually.

extension phone A telephone on the fax number that is plugged into a separate wall jack.

external phone A TAD (telephone answering device) or telephone that is plugged into the
EXT jack of your MFC.

Fax Activity Report Listsinformation about the last 200 incoming and outgoing faxes. TX
means Transmit. RX means Receive.

Fax Forwarding (Not Availablefor Color Faxes) Sends afax received in memory to another
preprogrammed fax number.

Fax Storage (Not Availablefor Color Faxes) Y ou can print stored faxes |ater, or retrieve them
from another location using Fax Forwarding, Paging, or Remote Retrieval operations.

fax tones The signals sent by sending and receiving fax machines while communicating
information.

Fine resolution 196 x 203 dpi. It is used for small print and graphs.
gray scale The shades of gray available for copying and faxing photographs.

Group number A combination of One Touch and Speed Dial numbersthat are stored on aOne
Touch key or Speed Dial location for Broadcasting.

Ink button Cleansthe print head and/or resetstheink dot counter after replacing anink cartridge.

Interval The preprogrammed time period between automatically printed Activity Reports. Y ou
can print Activity Reports on demand without interrupting this cycle.

LCD (liquid crystal display) Thedisplay screen onthe MFC that showsinteractive messages
during On-Screen Programming. The LCD shows the date and time while the machineisidle.

manual fax When you lift the handset of your external tel ephone so you can hear the receiving
fax machine answer before you press Start to begin transmission.

Menu Mode The programming mode for changing the settings for your MFC.

Multi-Function Link® Pro Suite Software application Turnsyour MFC into aprinter and
ascanner and enables PC faxing using the MFC.
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Next Fax Reservation Dual Access accepts the next origina in the ADF for real—time
transmission while the Memory isfull.

OCR (optical character recognition) The bundled ScanSoft™ TextBridge® software
application converts an image of text to text you can edit.

One Touch Keysonthe MFC control panel where you can store numbers for easy dialing.

Out of Paper Reception Receivesfaxesinto the MFC's memory when the machineis out of
paper.

Overseas mode Makestemporary changes to the fax tones to accommodate noise and static
on oversess phone lines.

Paging Feature enables your MFC to call your pager when afax is received into its memory.

Pause Allowsyou to place one or more 3.5 second delaysin the dialing sequence of stored One
Touch and Speed Dia numbers.

Photo resolution (Not Available for Color Faxes) Varying shades of gray provide the best
representation of photographs.

Polling Theprocess of afax machine calling another fax machineto retrieve waiting fax messages.
printer alarm Audible alarm when the printer is not able to print.

Pulse (For Canada only) A form of rotary dialing on atelephoneline.

Real Time Transmission When memory isfull, you can send documentsin real time.
Reduction reducesthe size of incoming faxes.

remaining jobs Y ou cancheck whichjobsarewaiting in memory and cancel jobsindividually.

Remote Activation allowsyou to transfer afax call, answered at an extension phone, to the
MFC.

Remote Retrieval Access Code The four-digit code (159 ) that allows you to call and
access your MFC from aremote location.

Resolution The number of vertical and horizontal lines per inch. See: Standard, Fine, Super
Fine and Photo.

Ring Delay The number of rings before the MFC answersin FAX ONLY and FAX/TEL
modes.

Ring Volume Volume setting for the MFC’sring.

scanning The process of sending an electronic image of an origina paper document into your
computer.

ScanSoft™ PaperPort® for Brother A document management application that enablesyou
to view incoming faxes and scanned documents.

Speaker Volume Y ou can set the volume when your MFC is on Hook/Hold.

Speed Dial A preprogrammed number for easy dialing. Y ou must press the Search/Speed
Dial button and then #, two digit code to start the dialing process.

Standard resolution 98 x 203 dpi. Useit for regular size text and quickest transmission.

Station ID The stored information that appears on the top of faxed pages. It includes the
sender’ s name and fax number.

LOSSARY G-3
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Super Fine resolution (Not Availablefor Color Faxes) 392 x 203 dpi. It isbest for very small
print and line art.

TAD (telephone answering device) You can connect an external TAD to the EXT. jack of
the MFC for TAD: ANSWER MACH. mode.

temporary settings You can select certain options for the next fax transmission or copy you
make without changing the default settings.

Tone Thetelephone line mode that is used for dialing with Touch Tone telephones.

transmission The process of sending documents over the phone lines from your MFC to the
receiving fax machine.

Transmission Verification Report A listing of each transmission that shows its date, time,
and number of pages. OK means delivered; NG means failed.

User Settings List A printed report that shows the current settings of your MFC.
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your wallet or organizer. Keeping it handy will help you derive the full benefit

If you plan to receive fax messages while away from your machine, carrying the
of your machine's forwarding, paging and remote retrieval features.

Remote Retrieval Access Card printed below will serve as a convenient
reminder of the retrieval procedures. Simply cut out the card and fold it to fit

Remote Retrieval Access Card
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Changing Remote Retrieval Access Code

1 Press Menu/Set, 2,5, 3.

2 Enter a three-digit number from 000 to 999.
The % cannot be changed.

3 Press Menu/Set.

4 Press Stop/Exit.

Remote Commands

CHANGE PAGING/FAX FORWARDING SETTING
Press 95.
thento  Turn feature off, press 1.
Select Fax Forwarding, press 2.
Select Paging, press 3.

Program Fax Forwarding Number, press 4. Enter the new
fax number where you want your fax messages forwarded
followed by # #.

Turn Fax Storage on, press 6.

Turn Fax Storage off, press 7.

RETRIEVE A FAX
Press 96
thento Retrieveall faxes, press 2,

then enter the number of remote fax machine followed by .

After the beep, hang up and wait.
Eraseall fax messages, press 3.

Is%eRallgh And Download.
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EQUIPMENT ATTACHMENT LIMITATIONS
(Canada only)

NOTICE

This equipment meets the applicable Industry Canada Terminal
Equipment Technical Specifications. This is confirmed by the
registration number. The abbreviation, IC, before the registration
number signifies that registration was performed based on a
Declaration of Conformity indicating that Industry Canada technical
specifications were met. It does not imply that Industry Canada
approved the equipment.

NOTICE

The Ringer Equivalence Number (REN) for this terminal equipment is
0.4. The REN assigned to each terminal equipment provides an
indication of the maximum number of terminals allowed to be
connected to a telephone interface. The termination on an interface
may consist of any combination of devices subject only to the
requirement that the sum of the Ringer Equivalence Numbers of all the
devices does not exceed five.
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brother

Brother International Corporation
100 Somerset Corporate Boulevard
P.O. Box 6911
Bridgewater, NJ 08807-0911 USA

Brother International Corporation (Canada) Ltd.

1 rue Hobtel de Ville,
Dollard-des-Ormeaux, QC, CANADA H9B 3H6

Visit us on the World Wide Web
http://www.brother.com

These machines are made for use in the USA and CANADA only. We cannot recommend
using them overseas because it may violate the Telecommunications Regulations of that
country and the power requirements of your multi-function center may not be compatible
with the power available in foreign countries. Using USA or CANADA models overseas is
at your own risk and may void your warranty.
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