
Congratulations on your purchase of the Solace ANC headset. 
This headset represents the state of the art in headset design 
and is designed for reliable and trouble-free performance.

Package contents
 • Active noise-canceling headset
 • Comply™ Foam Tips and 3 ear bud sizes (S, M, L)
 • USB charging cable
 • 3.5 mm adapter for extended compatibility

  (with Nokia, Samsung and LG handsets)
 • Carry pouch
 • Quick Setup Guide

Features

Charging the battery
Connect the USB charger to the headset and to an open USB 
port on your computer. Charge the battery for at least two 
hours. While the battery is charging, the status indicator lights 
red. When the battery is fully charged, the status indicator dims 
or turns off.
Note: Charge for two hours before first use (two hours charge will provide 
30 hours of playback time with Noise Canceling on).

Using your headset
1 Plug the audio cable into a mobile phone or MP3 player.
2 If you connected your headset to a mobile phone, you will 

hear a tone when you have an incoming call. Press the Call 
Answer/End button to answer the call. Press the button again 
to end the call.

3 If you connected your headset to an MP3 player, turn on the 
player and start playing music.

 Note: If the audio seems distorted, use the audio adapter. Attach the  
3.5 mm adapter to the plug on end of the cable.

 Note: The voice microphone will not function if the headset is 
connected to a phone that requires the adapter.

Using the ANC (active noise canceling) feature
When the ANC feature is turned on, your headphones block 
ambient noise. The audio sent though the audio cable is not 
affected. When the ANC feature is turned on, the status 
indicator lights green.
• To turn on the ANC feature, slide the ANC ON/OFF switch to 

the ON position.
• To turn off the ANC feature, slide the ANC ON/OFF switch to 

the OFF position.
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Inserting Comply™ Foam Tip

1  Your headset should be turned off. Hold the 
ear bud as shown. Roll the foam tip into a 
thin, round cylinder.

2  Position the ear bud for insertion. Pull back 
and up on the ear to open the canal. Gently 
insert the entire foam into the ear. 

3  Hold the foam tip in place until it 
expands—15 to 30 seconds—then turn on 
the head phones. Be sure the ear buds 
comfortably rest in each ear. 

To order additional Comply™ Foam Tips visit www.complyfoam.com.

Safety information
This product contains a non-replaceable, rechargeable lithium 
battery. Recycle in accordance with local regulations.
Do not disassemble or try to repair your headset or replace the 
battery. No user serviceable parts inside.
Excessive volume levels can damage your hearing. Listen with 
your headset at a safe volume level.
Your headset contains small parts that may cause a choking 
hazard. Keep away from children.
This product complies with:
• The essential requirements and other relevant provisions of 

Directive 1999/5/EC.

One-year limited warranty
Visit www.rocketfishproducts.com for details.

We’re here for you:
For customer service call 1-800-620-2790
www.rocketfishproducts.com
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Cannot hear any 

sound

• Make sure that your headset’s audio 
cable is correctly inserted into the 
audio device and that the volume on 
the device is turned up.

• Make sure that the ANC ON/OFF switch 
is set to the ON or OFF position.

• Turn off the ANC feature and charge the 
battery.

• Make sure that the ANC ON/OFF switch 
is set to the ON or OFF position.

• Make sure that the audio cable is 
securely inserted into the audio device. 
If the audio is still distorted, attach the 
included audio adapter.

• Make sure that the ANC ON/OFF switch 
is in the ON position.

• Make sure that you are using the 
correct size ear buds. If the ear buds do 
not fit correctly, they do not block 
ambient noise.

• Charge the battery.

Audio is playing 

through only one 

ear bud

Audio is distorted or 

sounds strange

Ambient noise is 

not reduced

• Make sure that your mobile phone 
supports this feature.

• Make sure that the audio cable is 
connected securely to the mobile 
phone and that nothing on the phone 
obstructs the cable connection.

Cannot answer or end 

a call

SolutionProblem  

Troubleshooting
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