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Welcome

Thank you for purchasing the Polaroid IP Security Camera system. This high-
quality video camera solution is easily installed—so easy, you will be able to
do it yourself. We know security is very important to you. Once the system is
installed, you will be able to transmit powerful, clear images to the cloud and
monitor them from any digital device, including your smart phone.

Polaroid IP cameras transmit high-quality video content at 30 FPS on the
LAN/WAN utilizing Motion JPEG hardware compression technology. Using
TCP/IP standards, every Polaroid IP camera contains a built-in server which
supports the most popular browser systems. Management and maintenance

of your security device is done easily, right over the network. In a matter of
seconds, you can start up or e-configure your system, and even upgrade the
firmware. The resulting benefit is your ability to monitor your home or business,
regardless of where it is located or where you happen to be.

PLEASE NOTE: WE MAINTAIN A HOTLINE TO PROVIDE BOTH CUSTOMER
SERVICE AND INSTALLATION GUIDANCE. THE NUMBER IS
1-877-836-1190

1 Product Overview

Your new IP Camera is an IP-integrated camera solution. For both local area
network- (LAN) and wide area network- (WAN) based users, our remote video
surveillance products provide a clear, high-integration, low-cost solution.

By integrating the network with your web service functionality, video can be
transmitted anywhere through the network, allowing you to readily access live
video through your web browser. This application works well in warehouses,
large stores, schools, factories, and a series of other places, including your
home. The camera is easy to install and operate.

Note: If you purchased a Wi-Fi device, the package should contain a Wi-Fi
Antenna. Before installing the IP camera, check to make sure all items and
accessories have been included. If anything is missing, please contact us
immediately.

1.1 Features
. Powerful high-speed video protocol processor.

3 High-sensitivity 1/5” CMOS sensor.
. It uses MJPEG compression and your choice of VGA/QVGA/QQVGA video

definition.

. Adjustable video parameters and adaptable to a variety of web browsers.

. Internal microphone for audio collection and two-way audio function.

. Infrared night vision to support the long distance night vision scope and allow for
24-hour monitoring.
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Embedded web server to support multi-page browser viewing.

Multi-level user management and password definition.

Supports wireless network (Wi-Fi/802.11/b/g).

Internal wireless module can flexibly create a wireless monitoring environment.
Supports motion detection, allowing for whole-areawhole-house monitoring.
Alarm messages can be sent via email, FTP, through an alarm server, etc.
Supports multiple alarm functions.

Compact for easy installation.

Suitable for a variety of locations.

Supports UPnP.

Supports auto port-mapping of the router.

Supports viewing via mobile phone.

Supports remote upgrade functionality.

Every device has a unique serial number and factory DDNS.

video playback, etc.
Note: Your IP Camera set should include the following items: video camera,

antenna, adaptor, 1.5-meter network cable, bag with screws, installation CD,
mounting bracket.

2 Product views and interface

2.1 Product views

1 Light Sensor Holes: To detect the level of outside light and need for
infrared LED

1. Infrared LED

1. Lens: CMOS sensor with manual lens adjustment capability to adjust
the focus

Warning: Do not remove the plastic lens cover from the camera as it
may cause damage to the internal p ts of the a.

Factory can provide free client software and multi-pictures, extended recording and

2.2 Device interface

1 Reset button
2. Power adaptor
3 Ethernet port/L

LAN: RJ-45 10/100 Base-T

Power supply: DC5V/2A
RESET button: To reset the IP Camera settings back to the factory default
settings, press and hold the RESET button for 5 seconds.

3 Device installation
System configuration requirements for viewing multiple IP camera feeds:

CPU: 2.06 GHz or above

Memory: 512M or above

Network Card: 10M or above

Display Card: Microsoft DirectX 9 graphics device or above

Recommended Operating System: Windows XP/Vista/Windows 7/Windows 8
Supports multiple web browsers: Internet Explorer/Firefox/Safari/Chrome, etc.

3.1 Hardware installation

When installing your IP Camera’s hardware, follow each step carefully in order
to ensure optimum camera operation. Take care with the IP camera’s installation
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environment; make sure the camera unit is mounted in an indoor environment,
protected from rain and other forms of moisture.

1.

1) IP Camera - Plug power adaptor into IP camera.

Note: Use only the power adaptor that comes with this product. DO NOT
attempt to substitute it with any other, as other adaptors may cause
damage to your unit.

a) Connect the network cable into both the IP camera and the router. In
addition, make sure the IP camera is turned on and working properly. The
Subnet should be the same for the IP camera and your PC (on a LAN, you
can also use the network cable to connect the PC and IP camera)

b) When you use the IP camera for the first time, the IP address of the
IP camera will be obtained automatically. (Before using, make sure the
DHCP Server function in the LAN router has been opened,) The system
is very convenient for users as it is suitable for different LAN network
environments.

3.
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4. The camera’s IP Address can be changed, but it should always be the
same IP address as your computer’s subnet.

This is the DNS Server address which is provided by the network server.

- S %]

p c: p: //192. 168. 1. 1659:99
test O1 Http: //192. 168. 1. 111:8999

(%]

test 01 Network Configuration

I™ Obtain IP from DHEF server
You can change the IP e 168 . 1 .11
Address of your camera Subnet Nask 755 255 255 . 0

device yourself
Gatewsy 192 188 . 1 . L
DS Server a2z 134 1333
a -
The network server- _
provided DNS Server [ User sdnin
address Password
= o Cancel

In Windows, you can perform a ping test to make sure the IP camera is properly
connected and functioning. In the CMD window, which can be accessed

in Windows 7 by clinking on the Start icon, then on All Programs, then on
Accessories, and finally on Command Prompt, or by simply entering the letters
cmd in the search field and pressing Enter, type or copy in: ping 192.168.1.111.

/]
[]

If you are able to ping the IP camera, that means the IP camera is working
properly and connected correctly.

3.2 Software installation
Software installation:

The IP camera system software is very easy to install via the installation
program.

Insert the CD into your computer’s CD drive.The CD will automatically run the
software installation of the IP camera user interface (IPCamSetup). Note: If the
CD does not run automatically, you will need to access the CD drive and double-
click on IPCamSetup. Follow the steps to install the software.

User manual
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Open CD

If the IP camera software interface does not appear, click “autorun.exe” on the

2

&y ;
CD. suterunThen locate “search.exe” . Click and install the LANTool to
your computer. You will then be able to see the “IP CameraTool” icon on your

computer’s desktop [




4 Viewing the IP camera on a LAN

N

If the software has not found an appropriate IP camera server on your
) ) LAN, you will see a message that indicates “No IP server found” and the
4.1 Connecting via a LAN program will be automatically shut down;

2. If the software detected one or more cameras on your network, the IP
address of each camera will be listed on your computer screen. If you are
° r——\\ installing your first camera, it will be the only one listed;
3. If the IP cameras installed on your LAN do not share the same subnet

e with the monitoring PC, you will see a message that indicates “Subnet
- does not match. Double-click to change.” Select the prompt and then
use the right-click function on your mouse to select and set the static IP

4.2 Searching for and setting the device IP address address of the camera to the same subnet as your PC on the LAN.

Before searching for your IP camera via the IP CameraTool function:

1. Make sure the IP camera’s network cable is plugged in and that there is a
good connection with the network.

2. The router should have DHCP (Dynamic Host Configuration Protocol)
enabled because the IP camera’s factory setting is to automatically obtain
an IP address from the DHCP Server.

3. Turn on the IP camera and wait 20 seconds for it to boot up.

IP CameraTool Options

To quickly access the six functions available with your IP camera, highlight
your IP camera on the list of devices, right-click on your mouse, and a box
will open that lists the options. They are as follows: Basic Properties, Network
Configuration, Upgrade Firmware, Refresh Camera List, Flush Arp Buffer, and
About IP CameraTool (see Picture 12).

. Search IP camera e -
When you run the Search function in the IP CameraTool, you will obtain a list
of the devices connected to the network. You will see your IP camera listed,
including the IP address, the port, and the camera name. If you are connected
via Wi-Fi, you will see the Wi-Fi IP address. See the below picture for an
example.

E2 1P Camera Tool

. Basic Properties —When you click on Basic Properties you will find three
options: 1) Device ID, 2) System Firmware Version, 3) Web Ul Version.

System Firwears Varsion D32 00
Tob I Varsion e —

Note: The IP CameraTool function can only be used to search for a camera
device’s IP address and port on a LAN.The tool cannot perform a search for a
device's IP address and port on a WAN.

When searching or attempting to access your IP camera via the IP CameraTool
function, you will receive one of three responses:
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. Network Configuration —When you click on Network Configuration, a
box will open that allows you to configure you network settings. You can
configure the network as follows:

IF Address 1% 168 1 .1
Suboat Mask  [355 5 35 0

Gateay [e 168 1 1

RS Server E RN
Hitp Port [
e ain

—

Faxsrerd

IP address: Fill in the assigned IP address, making sure it has the same
subnet as the gateway, the computer, and the router.

Subnet Mask: The default subnet mask of the equipment is:
255.255.255.0.

Gateway: Make sure it is in the same subnet as the computer’s IP
address.

The default Gateway address is 192.168.1.1.

DNS Server:The IP address of the Internet Service Provider (ISP).

This information can also found in the Network Connection Details
window(see Picture 15).

Network Conneclion Details

2|

Network Connection Detais:

Propeity _ Value

Physical Address D0-27-88-33-78-68

IP Address 1 1

Subnet Mask 255.255.255.0

Detault Gateway

DNS Servers 202.96.134.133
202.96.128.96

WINS. Seryer This is the server provide the

service of DNS

http Port: The default http port number is usually 80.
User: The default administrator user name is: admin.
Password: The password is: No password.
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Obtain IP from DHCP server: If you click on (enable) “Obtain IP from
DHCP server” you will automatically be assigned a dynamic IP address
for your equipment if your gateway supports DHCP (most gateways
support DHCP). Make sure your router is connected and has the DHCP
function.

Note: If you receive a prompt that says, “Subnet does not match. Double-
click to change,” reset the camera’s IP address, subnet mask, gateway, and
DNS server numbers.

. Upgrade Firmware
To upgrade the system firmware and the Web Ul, start by entering your
correct user name and password. (The user should have administrative

authority.)
i |
speed do came: ]

. Refresh Camera List
Refresh camera list manually.

. Flush Arp Buffer
When the cable network and wireless network of the device are both a
fixed IP address, you may encounter an error. In the event you can locate
the camera IP address but are unable to open the camera web page, try
using the flush arp buffer to open.

. About IP CameraTool
This option lets you check the software versions of the IP CameraTool and
the ActiveX control.

4.3 IP Camera Login

From the list of devices in the IP CameraTool window, double-click the IP

address of your IP camera. Internet Explorer will automatically open and display
the camera login page. Or, you can access the camera by typing the camera’s
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77 Deviceltest 01) - Windows Internet Explorer

IP address directly into your browser. For example: http://192.168.1.111:8999.
(We recommend you use Internet Explorer as your browser due to its increased G- e mmin

functionality.)

¥4 x|[8 e

O Favortes | (@Dovies{test 01)

101) Winiowsbterns xplrer
S~ Breimmus 5%)x @ R
i Fovorkes | 8 Devicetest 01)

Network Camera

Languagel English ¥
Userjadmin_4— Defijult username:
Password} «€— Defalilt password

L ActiveX E-specific

Users who are logged in correctly will be able to view images via the

video stream. Depending on a user’s level of administrative permission

G e (Administrator, Operator, or Visitor), the user will be able to operate the camera
according to the permissions available for their assigned administrative level.

loene

At the camera’s login interface, enter the correct User name (default: admin)

and Password (default: no password). Click “Sign in" to enter the monitoring In addition to Internet Explorer, users can access their system and view
page. . . . . streaming video through a variety of other browsers such as Safari, Firefox, or
Once logged in you will see a drop-down list for Language. This allows you to Chrome.

select your preferred operating language.

Manual
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2 Device(test 1) - Mozilla Firefox
Fe ot Yew Hgoy [ockmsis Dok Heb
€ T 192.168.0.111:0999 ncksct om

4.4 IP camera operation
4.4.1 Visitor status users

1

If the status indicator for an IP camera is lit, a user logged in as a
visitor has only the lowest level of operation which is mainly that of detection
(viewable only via Internet Explorer)

Stop  monitor videa

Open vedio
Record

< Polaroid

The Device Status indicator is located at the upper right corner of the screen.
This color-coded indicator shows the status of up to nine IP cameras.

. Gray - No device is connected to this channel X
o Green - A device is connected to this channel and is functioning properly
. Yellow -There is a device on this channel but it has failed to connect to

the main devicel X

. Red —The device on this channel is in alarm status i

If you want to detect all nine views, click this icon _

OSD (On-screen display): Displays the date and time of the video.You can
disable the OSD function or choose a different color for this display.

Snapshot: Click on this icon H to take a snapshot of the live action.

REC: Click on this icon u to record (REC). Click this icon n to stop
recording.

Note: The Record file name is: device Alias_ Current time. Avi

For example: IPCAM_20101011134442.Avi

This means the device name is IPCAM, its recording date is October 11, 2010,
and the recording end time is: 13:44:42.

When motion is detected the system will check and send a notification email
containing a snapshot.

The name of the picture that will be sent to your email inbox will appear like
this: device id (Alias) _ Current

time.jpg

4.4.2 Operator status users
Users who login with operator status, in addition to having access to all the

visitor-level functions, can also operate the Pan/Tilt feature and adjust the video

settings.
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Device Status

st 01

- = 2 -
Image around flip Image fluctuation flip color parameter

Direction control: Users can click on the arrows to change the direction of the
camera view.

Reverse image (up and down)

i i i
Mirror image (right and left)

Resolution: The resolution can be set at up to 640 X 480 for VGA displays and up
to 320 X 240 for QVGA displays.
Work Mode: 50Hz/60Hz/Outdoor

. . . + - .
Brightness and Contrast settings: Click on the - or to adjust the
brightness and contrast settings.

4.4.3 Administrator status users

Users who login as administrator have authority to adjust all camera
settings. When you click on the “For Administrator” button, you will enter the
Administrator interface to all device settings.

< Polaroid

Device Status

jpeteell) | OOGOSEOOIBAE' . vy, Passifce 1D Diovice Firmuane.
[Device Firmware Version | 037244 R L
[Device Embeded Web UL Verson | 039,10 .
Aoz SOt
Atz Statms Noae
IDDNS Status | topipeam Suceeed hig./c0001 topipeam. ocg 4999
lUPrP s | UPep Succasa
[MSN | Suceeed.

Check Device all kinds of =

Carry on Settings and
operation function

status

Alias Settings: Lets you input a new name, or change an existing name for
your device.

Date &Time Settings: Date &Time Settings page.

Users Settings: This system allows up to eight user accounts. Each user’s
name, password and authorization level (Administrator, Operator, or Visitor) can
be configured here.

. Visitor: Authorizes you to only view.

. Operator: Authorizes you to control the direction of the IP camera and
set some of the parameters.
. Administrator: Authorizes you to perform advanced configurations of

the IP camera.
UPnP Status: If you access your IP camera remotely, make sure the UPnP
Status indicator shows “UPnP Succeed.”
Upgrade Device Firmware: Access this page if you want to upgrade your
device firmware and download system software updates. You must first upgrade
the device firmware and then upgrade the device embedded Web Ul (in that
order).
Restore Factory Settings: If you click on Restore Factory Settings, a prompt
will appear. Select OK and the camera will return to the original factory settings
and the device will reboot.
Reboot Device: If you click on Reboot the Device, a prompt will appear. Select
OK and the device will reboot.
Back: Clickon Back to return to monitoring mode.

5 Accessing the IP Camera via the Internet

5.1 How your IP camera connects to the Internet
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Related settings and IP camera login

1 To view your IP camera via the intenet, open a browser and enter your
external/public internet IP address into the address bar, then a colon sign
(:), and then enter the port number (for example, 192.168.1.10:8090). That
should bring up your camera’s login screen.

2. If you are using ADSL to access the Internet, you will need to obtain the IP
camera’s current WAN IP address or configured DDNS.

There are two ways for you to obtain the WAN (Internet, public) IP address:

1 Perform an online search to obtain the WAN IP address - It is very easy
for you to obtain your Internet (public) IP address if your IP camera and
computer are on the same subnet. Open your browser and type in: http:/
www.whatismyip.com or http://www.myip.cn. It will bring up your WAN'S
IP address (see below).

- |& whaismyg.con SR EIN ] 2=

i Favortes | fL what 15 My IP Acdress - Shows Your [P Address

Quim

3 Whatls My 1P Address - WhadlsXytP.com

n Your IP Address Is:

s 116.24.235.122 P
 pa No Proxy Detected O T

Eras DNS Hosting
Dual Stack: 1946 and

2. Obtain from the router.

See the below diagram (Picture 27) for an example using aTP-LINK router.
According to the router manual, the router’s IP address is 192.168.1.1.To log
into the router, type 192.168.1.1 in your browser. You will see the status of the
router and also find it's WAN IP address. In this example, the WAN IP address is
116.24.235.122.

MAC Address
1P Address
Subnet Mask
Defauit Gateway

DNS Server:
Online Time:
Parental Cantrol Traffic Statistics
Access Control i
Bytes: 156477817
Packets: 219054

System Tools

System Up Time: 0days 00:48:15

You will now be able to view the IP camera from the Internet. Type the correct
WAN [P address into your browser. For example: http:// 116.24.235.122:8999

Note: Make sure the Port’s UPnP is available. You can open UPNP as follows.
Go to the Settings page for your router (see full details in the user manual for
your router) to enable UPnP. Or, enable the virtual mapping function. Add the IP
address and service port for your device to the virtual mapping list.

30
Model No.

Hetw
IF Address
Wireless

— 192108118
192.188.1
192.108.1.111

- Port Triggering ~ =

- oMz (AddNew. ) (EnsbleAl ) ( Dissble Al | ([ Delete Al ]

- uPnP

Users can access the IP camera device via the Internet by inputting the IP
address. For example, http:// 116.24.235.122:8999

With DDNS (Dynamic DNS) service, you can use the server of your choice

and you will receive a dynamic IP address real-time that corresponds to that
server. Simply put, whenever the user is on the Internet, the user will get an IP
address. DDNS can ensure that a fixed domain name can access a user’s device.
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Our products have been configured for DDNS services. To use DDNS:

1. Log into the camera, click Network->DDNS Service Settings.

2. Select Third Party DDNS. This domain will be provided by aThird Party
DDNS provider, such as DynDNS, Oray, 3322, etc. (You must have an
account that must be registered on the web. To register your DDNS
account, go to: www.dyndns.org) Select your provider and complete your
DDNS user name, password and host name.

3. You must change the camera’s http port number from its default port
number of 80.You can change it, for example, to 100, 8090, etc. Click
“OK" and wait about 30 seconds for the camera to reboot. Make sure the
Subnet Mask, Gateway and DNS Server numbers are the same as the
ones on your router.

You need to fill in the DDNS and port. When you are logged on to the IP Camera
tool you can also find the DDNS server settings via the Device Status screen.
For example: http://polaroidsafety.com:8999/ . The browser will take you to IP
camera login page.

<z Favorites 8 Devicedtact 111

e topgcam oy vihix @ -

G Fartes | @ Cecetien 01)

Network Camera

LanguagelEngish
Userdadmn
Password]
[ Senn ]

L ActiveX [E-specific

re @ et G- R -

Type the device’s User name and password in the login box to log into the
equipment.

If you type in the domain name but you are not able to open the IP camera in
the browser, you will receive an error message, as shown in the image below.

2 HTTP 404 Nat Found - Windaws. Intarnet [xplorer
tapmpeam. e =lis|x

e Fovotes | 8 TTH 40 it Ferd

You must then check the status of the IP camera on the local area network,
confirm that UPnP is functioning and DDNS is successful.
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Device Status
Dewce ID | oososE001BeF
Device Femware Verson |os2u
Device Embedod Web U Version. | 03510

To use UPnP to set the port mapping function successfully, first check to make
sure your router’s UPNP setting is on. If the UPnP function is unavailable, refer
to the user manual for the router for details on how to enable the router’s UPnP
setting.

If you use TP-LINK router, please refer to these instructions

In order to automatically allow your camera to utilize UPnP forwarding, input
your router’s IP address in your browser (for example, http://192.168.1.1). You
can locate the router’s IP address on the label on the router unit). Once logged
into your router’s setting page, click on Forwarding > UPnP, to make sure UPnP
is enabled (see diagram below).

TP-LINK

Note: You must match the camera’s settings to those of your router. If you are
using aTP-LINK router, please refer to the router’s user manual. Make sure
the “Obtain IP from DHCP Server” box is checked and the UPnP is enabled.To
manually set the port forwarding in your router, log into the router and select
the “Forwarding” option. Click the “Add New” button and provide the service
port number and IP address of the camera.

< Polaroid
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6 Accessing your IP camera via mobile devices - mobile
phone, iPad, etc.

There are two ways to access the IP camera through your mobile device. One is
to type the camera’s IP address directly in your browser (IP address or DDNS).

6.1 Inputting the IP address in your bile device br - See the
below examples of several popular mobile devices.

iPAD
Open the iPad browser (Safari)

Type in the IP camera’s IP address. For example: http://c0001.topipcam.org;8999

- e o s o [l

Google

Hona Kena




Supipcam o 9 eden L

Network Camera

Password: E0<h

At the login prompt enter your User name and password.The default User
name is: admin.There is no password.

Click and  view

on-line video

Select your language from the drop down box and click the “Sign in” button.

Android phone:
From the device menu open your browser and type the IP camera’s IP address
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in the browser. For example: http://c0001.topipcam.org 8999

Type in the IP camera’s User name and password at the login interface and click
the “Sign in” button.

6.2 Install client-side software to access the IP camera

This IP camera system supports both client-side software and several third-
party software providers. The following is the setup process for manufacturer
software (Android version).

1 ﬁYau can get the installation application from the IP camera system
CD or you can download it from the following website:
https://play.google.com/store/search?q=reecam&c=apps
Choose the correct installation file: ipcamera.apk for Android version 1.6
or above application environment.
Note: Please make sure your mobile phone device can connect to the
Internet before installing this app.

2. IP camera application installation steps:
2.1 Insert SD card into Android mobile phone.
2.2 Connect the cell phone to the computer via a USB data cable.
2.3 Choose the USB connection mode on your cell phone. In “My
Computer” you will see the SD driver.

< Polaroid

2.4 Copy the ipcamera.apk onto the SD card.

2.5 Disconnect the device, locate the ipcamera.apk file in “File
Management” and run it.

2.6 The IP camera application will appear on your phone’s home screen
after you have successfully installed it.

Software operation steps:
Make sure you have Internet access via a Wi-Fi connection. In Google
Play, type “reecam” in the search field to locate the Android reecam

application. Download and install the application.

Download and install

the application

=% Hup port
The default password is blank

Jszientiit Camera pame




You can edit the camera, modify the camera configuration, and stop the 3. The IP camera setup process for iPhone/iPad -
camera’s operation Firmware requirements: Compatible with iPhone, iPod Touch, and iPad.
2 IE System requirements: Requires iOS 4.2 or above.

You can download the authentic software ﬂ from the App Store at:
http://itunes.apple.com/cn/app/reecam/id479468959?mt=8

Edit camera

Editor has added
T

100 The software operation process is as follows:

configuration

Delete the camera Edit camera of the

configuration

Continue to add

the camera

Cameras have

been added

Add external network

camera domain

For each camera on the camera list, you can watch camera in real time,
control camera’s PTZ (pan-tilt-zoom), and switch the camera’s audio,
intercom, and video on and off.

on
on
|oa_ A list of cameras and
video can be switched to
Audio. intercom. video switch view

Manu:




If the router your IP camera is connected to has the DHCP function, you can
check the box to “Obtain IP from DHCP Server!” If it does not, make sure the box
is unchecked so you can manually fill in the network parameters.

http Port: In most cases, you can leave this value as 80. However, if your Internet
Service Provider blocks this port, you may switch to another port number such

Open the App Store search as 85, 8080, 8888, 9000, etc.
B eccam (The http Port number can range from 0 to 65535. If you have multiple cameras
L or devices, make sure you use different http Port numbers for each piece of
equipment.)

a. In the IP CameraTool, select your IP camera from the list and right-click on
your mouse to open the Network Configuration option. Enter your new http Port
number where indicated.

[CECET

Fhush Arp Buffer AL -1
Ao 1P Comera Tool PR
aivey w1

Download and install

reecam Set port number

b. Click on the “For Administrator” button, then “Basic Network Settings” and
change the http Port number where indicated.

Waeo amera List P

[z 1681 111
255 255 256 0
132 168 1 V|{

%1313

Set Http Port Number
The run has been

installed good reecam

Click to add cameras

7.1.2 Wi-Fi Settings
X Log into your wireless router and go to the Wireless Settings page, where you
7 Other settings will be able to locate your router’s SSID, Channel (under 10), and Encryption
Authentication information, as shown below:
7.1 Network Settings
7.11 Basic Network Settings

Manu:




TR-LINK Device Infs

we (TP N
Rogon  [Utedlim ¥

Fill the encryption and
routers and key in the
same way

7.1.3 Adhoc point-to-point wireless connection settings
1) Log into your camera as Administrator. Open the Basic Network Settings
interface, check the device status.

Alias Sefti
Date Time

192,168,111

2552652850

192 168.1.1

remember the IP address of

Log into your camera as Administrator, open the Wireless LAN Settings page, eI sl bty port

and fill in every setting (using the same information as used for your router).
Upon completing these steps you can unplug the network cable, as wireless
network functionality is now enabled. See the example below.

Pls click the scan buttom twice.

2) Click on the Wireless LAN Settings interface. In the Network Type dropdown
box, select Adhoc. You can define the SSID, for example, 001. Wait for the
camera to reboot.

10

Rebost Devier
Leg
Back




Derice Inte

| test 999(20050023cdoc] ik Hone
estfHes0027 oe
TPLUNK_ZFESs0048364c2] ina WPANPAZPSK
1610800000027 1590] i Hone
[Sean]
Uing Wetiens Lan
SSID
Newwork Type
Encrypoon

Click the Settings, Ip Camera will
restart and save

The device is rebooting. Don't shutdown it's power. Please waiting ... 26

3) Unplug the network cable from the IP camera. Using a laptop or other
wireless device (Smart Phone, iPad, etc.) locate the SSID you defined in Step 2,
then click on it to connect.

[ — | Choose a wireless network
B rotresh et bt ok ar a1 et o £ COAC T & k48 Patueeb I B3 o £ Gt M
ety

st | | | og» =
Urnsmcas eed versioss netveceh. sulll

Fatatnd fasba i Chanaet wicm

1 ymcn st wiess § Swcurity-enabled i shess rtuvork (WFA) ondl

o ey TR
S Chance the oxde of
vt neteebs 1 s o vew oless. nekweort soillll

"4+ Chanam sdvarced
ety

After clicking on the wireless network of choice, check the connection status of
your IP camera.

Note: The IP address of your connected laptop must have the same subset

as your IP camera. If it does not, please reset the IP address of your laptop
manually.

You can now use the IP CameraTool or enter the camera’s IP address directly
into your browser in order to view.

Viewing via the IP CameraTool

Anonymous htpj192.168.1.111-0999

Type the camera’s IP address into your browser. At the login interface
enter your User name and password.

Qm-‘_{) ] @] R eareh S

Bddress | Fitp:/f192.168.1.111:8999

3 ternet Lxplors
G~ o masum v4x @ ol

e Pavtes | g Devesttest O1)

Network Camera

Language{Engish
Userjadmin
Password!
LS

2 pctveX E-spacihc

@ emnet | Wioom -

Click on “Sign in” and you will be able to view.




|~ Duvicaient 1) Windows In (plos SETES
[« IS BN R -] P~

Favorkes | 8 bavcation 01)

@ reara s ow -

7.2 Multi-Device Settings

Adding cameras for viewing on the LAN -

On the Multi-Device Settings page, you can see all devices you have set up
on the local area network. The first device is the default. The system software
will support up to nine IP camera devices for simultaneous monitoring. To add
another device, click on the next device (for example 2nd device), and then
double-click on the item in the “Device List in LAN” window. The Alias, Host,
and http Port information will fill in automatically. Enter the correct User name
and password then click the Add button. Follow these same steps to add more
cameras. When you have finished adding all your devices, click the Submit
button.

Multi Device Settings

Device List ia Lan

| [Roltean ]
‘The ist Device | This Device
The 2od Device | None

Alis | [P 3psed dome camera
Host | [152 168 1 159

Hup Pont | 99
User | aamnl
Paummﬂ‘
| [Raa] [ Ramom |
None

< Polaroid

Adding cameras for Internet viewing -

First, make sure the camera added can access the Internet via the IP address or
DDNS domain. For example: http://219.133.200.166:9999 or http://IPcam.dyndns.
0rg:9999. You can enter the Host: 219.133.200.166, http port: 9999, or Host:
IPcam.dyndns.org, http port: 9999. Enter the correct User name and password
then click the Add button. Add more cameras in the same way.

Device List in Lan

R T
The 2ud Device | IP speed dome camera(192.168.1.159)
The 3d Devace Toes z

Ams | outdaor tast
Host | (219 133.200.166
Hip Por | 9599
User | (aomn

Password

The ¥t Device Tavome -
The S i o
The 6t Device ThNone
o —
T ta Doee e
T !

Device Status

=

Fer Operatar

For Administrater

7.3 MSN Settings

Go to the MSN Settings page. Enter your MSN User name and Password. You
can then add up to ten MSN buddies. Once submitted, they will appear on your
MSN Friends list. Click Submit and then Reboot Device (see picture below).
Note: Before setting MSN, set Port Forwarding (see DDNS Setting instructions
for details).




| frestooa02@men cn
testooa03@msn cn

testo0o0 1@hotmail.com

testoooG2@hotmai com

testooad1@live.cn

testooa02@ine.cA dd about 10 MSN Accout

MSN Friends List

First, login and click on Contacts. Select Add a Contact and then fill the contact’s
MSN account information (email address) in the Instant Messaging Address
space. Click Next, then Finish.You can obtain MSN accounts and passwords for
up to ten MSN friends.

3 MSN Messenger (BETAY = je| i —
msn¥ yessenger
Search for a Contact 3 e sy s
Go to My Address Baok TR
.
o 5 e
Manage Groups v |
Sipaitlinie | r— Tttt

Save Contact List... i e e TR
Import Contacts from a File...

B msn03 (Offine) JEREC T

B testono01@live.cn (OFfiine)
% testooo02@hotmail.com (OFFine) -
i ) T T
msn¥ messenger mﬂl"mm_ £
Phuase type pour contact's conplote o-mad adiress ot St
O —
i e 12300t com e g s
s, s st

i e Crtt.

ok [ ] e o ]

[ 5 essnger o) S

Fie Contacts Actions Tools Help
.zl MSN Messenger

£ #B (appear Offline) ~
{ equently Used: (R

Cid

k here to learn about the Customer Experi

% bilen (Oniine)

b Jane (Online)

® N testooD1@msn.cn (Blocked)
B offine (4

Y bestonoDi@msn.cn (Offine)
8 240618@hotmal.com {Offine)

From your IP camera’s MSN account page, open a chat dialogue box and type
in “URL?” After several seconds you will receive a reply with a remote access IP

Manual
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address for the camera in the chat box, as shown below :

5 i iesnunges tmera) ST oot e Conwersaton R LT
Bl Conk s tieks b £t goons Lok tep i

@ = . L

testool | fmsn.cn

S blen (Orline}
S Jane (Onine)
S bestoo0t @rien.cn (Crive)
% M (Orire)

You can type the IP address into your browser, and then view the IP camera (see
below).

R 5B -

T Fowomes | 8 Omvinltst 1)

peratar

Iil

Note: You should first complete your MSN account information (email address)
in the IP CameraTool.

7.4 DDNS Service Settings

DDNS Service: The IP camera system supports protocols from several DDNS
providers. These DDNS providers include: Dyndns.org, topipcam.org, Peanut
Shell, 3322.0rg.
topipcam.org sl
MNone

Oray.net i
DynDns.org(dyndns) |
DynDns org(statdns) [
DynDns org(custom) |

3322 org{dyndns)
3322 org(statdns;

To use DDNS, you must already have a registered account, User name,
Password, and Host (see section 5 for details). The DDNS Host is the DDNS
provider’s Domain Name.

7.4.1 Factory-provided DDNS

Each camera device includes factory-provided DDNS information, usually found
on the bottom of the device. The camera manufacturer gives every device a
unique DDNS address. For remote monitoring with the IP camera, users will
need to enter this DDNS IP address and port information into their browser.

DDNS Hostname

DDNS Serviee Settings

DDNS Service [ topipcam org -
DDNS User c0001 |
DDXNS Password csssss |
DDNS Hostmame hitp://cO001 topipcam. org 8999

[Submit ] [ Rafresn |

Note: If you are unable to access the camera via the DDNS domain name and
UPnP, you must change the port mapping function on your router.

7.4.2 Third-party DDNS

In addition to factory-provided DDNS, users can also use third-party DDNS
providers, such as DynDNS (www.dyndns.com).To use DDNS, you must already
have a registered account, User name, Password, and Hostname. Provide this
information in the DDNS Service Settings box, as shown below.




DDNS Service.

DS Hosmme
WU Tging A B

[Sobma ] [ Rebesr ]

Note: Type the name of the third-party DDNS provider into your browser, and
it will be retained. If your camera’s default http Port number is 80, you must
change it to another number. For example: http:/reotest1.dyndns.org:8999

7.5 Alarm, Mail and FTP Service Settings

Alarm Service Settings - You can configure the Alarm Service Settings to
receive and send emails based on specific IP camera events. You can receive an
Alarm Notification email containing images taken during an alarm phase.

In the Alarm Service Settings window, check the boxes for Send Alarm
Notification by Mail and Upload Image on Alarm to enable these features.

Derice lafo
Alias Settings

RERSEORE S iag

Path CDacuments and ggting | Path
Scheduler

Rebost Device
Log

Back

Mail Service Settings - In this window you can configure your email
information for receiving IP camera system emails. You should fill in the
following information:

Sender: This IP camera device uses the sender mailbox to send emails.
Receiver: Indicates the email address to receive email from the Sender.You can
set up to 4 receiver mailboxes.

SMTP Server:The SMTP server for the sender mailbox.

Need Authentication: If the Sender mailbox needs authentication, check this box
and type in the

SMTP User name and Password.

Mail test: After configuring your Mail settings, and click Submit. After you have
done this, click on the Test button. The below image shows the Mail test results.

Device lnfs
Al

‘Mail Service Settings
tesi@sina com
Receiver 1 [
Recemver 2
Recorver 3 Lesi@
Recewer 4
SMTP Server simip sna com
SMTP Pont [Tzs
Transpont Laver Szcusmy Protocel | [Fiene -
Gmad only suppert TLS at 465 port and STARTTLS az 25 587 -
e e 7 evica(test 01) - Windaws Internet Explorer
SMTP User o szassan
SMTP Password i Pavirres 8 Cwvcntiest 01)
Report Internet [P by Mai | e - succeea

Gmail is also set the same way. Simply fill in the correct SMTP Sever address,
User name and Password.

Mail Service Serrings

tost@ymail com

Recetver 1 test@uina com
Receiver 2 test @163 com
Receiver 3 test@gmall com

5 192.180.1

B oot 01)

setat fir
[a] Test ... Succesd

Submt Retosh |

If you

receive an error message after clicking on TEST, recheck the information you

entered to ensure it was all correct. Make the necessary corrections and click on

TEST again. Below are some of the error messages you may receive:

Cannot connect to server.

Network error. Please try later.

Server error.

Incorrect user or password.

Sender is denied by the server. You should re-authenticate the user and

try again.

Receiver is denied by the server.Your server’s anti-spam privacy software

could be causing a block.

7 Message is denied by the server.Your server’s anti-spam privacy software
could be causing a block.

8. Server does not support the authentication mode used by the device.

gRpWON=

o

Report Internet IP by Mail: At the bottom of the Mail Service Settings window
there is a check box for Report Internet by IP Mail. If this box is checked, you will




receive the camera’s internet IP information via email (For example: The IPCAM
‘s URL is http://119.123.207.96:9002). Make sure the port is correctly mapped to
the router via the UPnP or Virtual Map function.

FTP Service Settings - If you have an FTP server on the LAN (IPCam. com) and
email ipcam , fill in the settings as shown below.

Desice Infa

Fip Service Sewings
FIP Server [iPCam com

B o192, 168.1.111 890 Nvest o bem | | X

Upload Interval (Seconds) 5 W Favomes | @ Device(test 01}

To create an FTP Server on the LAN -
1. Create an account, click Next.

it i )

D —

[ T ———

2. Check off each type of permission for the account, click Next, then Finish
to save your settings.

5|
What kind of pemissions wouid you ke to give this account on the home disctor?
¥ Alow Download
¥ Allow Uplosd
[ Allow Ranams.
¥ Allow Delete:
[ Allow Creste Directory.
1% Allow Diecto Lising (iecommended)
< Bock Newt > Cancel |
e Actlie S = =l
“You have successhuly entered sl of the information
requited lo create & new sccount.
To save hese seltings. chick Finish.
<Back Frush Concel |

Click on the Start button.

@® Quick 'n Easy FTP Server 3.2 Professional

Server Yiew Tools Help

Start  Stop.

Continue through the steps to finish it:




& Show Uer ccounts
e - Generat

£ Show Corguranon

FIP post el Conmaction temaoxs (1 mruds] |5

Mas cornections: 10 Max canections per 1P 3
Welcome message: | Welcome 1o Quck 'nEasy FTP Server

Goodbye message |Bye

Stassotergs Logang
[ Launch FTP Sarver a Wirntows stamip Loglevet Erot ~
| o statup
] Statup mimiesd n sytorisoy
PASV sattings-
e Thisisa FTP
oo
L server address
[FTF Server s onine Obytes recenved Obvtessent @ @

You can now use the IP camera’s FTP server account.

1 Dt this accenmt
] Uses can chars passvwond (S1TE PSWO)
1 Ersabe oot ekt o i this res

recaire Mesasges e Dl

[T y—— = P

R T Pemasions: (2] Atow Qowriosd
& o then s Bl
S it 2] Ao Dt

B Copy thes sser
& Dolotn this e 2] ows Lrests Diectory
2 Lirch Usar Acccurk Wiz 5] Allows Dipnctony Listing raced

Virtuaal Dirmctory Trsks =

TP Server b crime: i receed AR e ) &)

On the Ftp Service Settmgs window, fill in your FTP Server setting
information. Click on Submit when done.

Ftp Service Settings
FTP Server 192 168.1.150
FTP Port 21

FT? User PCAM

FTP Password [sesses

FTP Mode PORT »
Please set 3t first. and then test.

Upload Image Now
i Yo s

S?mn Retresh JLE o =

_ T

6. Click on theTest button to confirm setup and testing is successful. When
your IP camera alarms, images will be uploaded to your FTP server,
according to the settings of the main directory path (see below)

D) (X D [ rose | b X O [@-

[

I e Sae=
[ et j e _QJ o Ptires
=) B = lﬂ o e

0.20...

ﬂ CORMELCPR1 Tt 0 20. IEb] v 0,20,
E~] m.m.m...; 0. Iﬂ oy 0.20..
E] T a0 Iﬂ ol 020,

020...

CACHCS

FTP Server:The FTP server IP address.

FTP Port:The port is usually 21.

FTP Mode: This will support both standard (PORT) and passive(PASV)
modes.

Upload Image Now: Select this box and images will be uploaded.
Upload Interval: Lets you set the time interval (in seconds) you wish
between image uploads.

7.6 Motion Detection

Go to the Alarm Service Settings page to configure the Motion Detection (alarm)
function.

Motion Detect Armed —When you enable Motion Detection Armed, the
camera will sound an alarm when motion is detected and it will record the
incident. Should motion be detected, the Alarm Status will automatically switch
to Alarm Detect Alarm and perform the following:

- Send an email containing the alarm information.

Manu:



- Send images to the FTP server, according to the interval set for sending
images.

Alarm Scheduler - Using the scheduler, you decide when you want your
camera to alarm.You can set the alarm schedule according to days of the week,
hours in a day, and even by quarter hours. On the Scheduler, you can easily
click on the times you want the camera armed (the section selected will turn
blue to indicate your times). Click again to undo your schedule, and the field will
return to its original gray (blank). If you do not use the scheduler, the camera
will alarm any time motion is detected.

Alarm Service Sertings
Motion Detect Armed | =
Motion Detect Sensibility 5 v
Alarm Input Armed =
10 Linkage on Alarm | =
Send Alarm Notification by Mail |l ™
Upload Image on Alarm
Upload Interval (Seconds) [1s
Path C-\Documents and Setting| [Pan]
Scheduler | &

Day 0 |1 |2 |3]|4[5]|6]|7 |8 ilOl|12l3H'ISlGlT'IBIQZO__I'IZZZB

Alarm Scheduler

Motion Detect Armed - When you enable Motion Detect Armed, the camera
can be triggered to send email alerts and record images. On the Device Status
indicator on the camera monitoring page, the green icon becomes red and an
alert will sound.

Device Status

testO1

Motion Detect Sensitivity -You can choose up to 10 motion sensitivity
settings. The higher the number, the higher the level of sensitivity.

Send Mail on Alarm -When you check on the “Send Mail on Alarm” box, you
enable this function and an email with a picture will automatically be sent if an

< Polaroi

alarm is triggered. Make sure your Mail Service Settings are correct.

Derice Info

Motion Detect Sensibilty Mal

Settings
|Sead Alarm Notification by Mall Basic Network Settings

Upload Image on Alarm O

Path C\Documents and Setting
Scheduler 0
Submt

Service Settings

Tick: send to your setted mails Upgrade Device Firmware

Restore Factory Settin,

ot Device

Upload Image on Alarm -When you check the “Upload Image on Alarm”
box, you enable the function of having all images sent to your FTP file once
the alarm is armed. You can set the intervals (in seconds) at which images are
uploaded.

Device Info

ot Dtct et

Moton Detect Snsibity 5w

Send Alarm Notification by Mal @ .

Upload Image on Alarm.
Upioad Interval (Seconds) 5
T Cii S d email and FTP server
Scheduler O g
Alarm Service Setting

Upgrade Desice Firmwa

Reboat Device
Lo

REC automatically and save to PC - When you enable motion detection and
open the camera monitoring page on your computer, if an alarm is triggered,
the camera will automatically start to record (REC) for several seconds and save
the images to your computer.

Manual




Derice Info

Motion Detect Armed |
Motion Detect Sensibity 5w
Send Alarm Notification by Mail ]
Upload Image on Al @

Upload Tnterval (Seconds)
Pty
Scheduler

Fip Service

Alxrm Service

Upgrade Device Firmvare
Storage path can be changed Backup & Restore Settings
Restore Factory Setting
Reboot Derice
Leg

Back

Flo Edt View Favortes Took Heb
(e S s A e Fodes | | 3 X ) | [E]-

Address [ L) My Documents
j My Music —5 My Pictures /j Videos
e‘ test0l_20110119141644 @" testOl_20110119141604 @/" testDl_20110119141053
| oo e oo Gp I
Rl | 112312 ] e :

@*‘ test01_20110119141809 @ testD]_20110119141508 Q"‘ testOl_20110119142008

7.7 Date &Time Settings

Click on the Date & Time Settings function to set the time and date for your
camera. Make sure you use the correct Clock Time Zone for your country and
region. If your IP camera is connected via the Internet, you can select Sync with
NTP Server and it will automatically check the time and date via the running
NTP Server. Or, you can select Sync with PCTime to check the time and date on
your computer.

€ Polaroid

Device Info

Date&Time Settings
Device Clock Time 2012710 168 9:51:36
Device Clock Timezone [ (GMT) Greenwich mean time: London, Lisbon. Casablan v
Sync with NTP Server
Ntp Server [ time.nist gov v
Sync with PC Time O

PTZ Settings
Disable Preset O
Go Preset on boot ?cen!er b
PT speed 5
Upward patrol speed 13 he
Downward patrol speed 3 v The huger the Number is, The | |
-L;t.tv-v-aﬂpa-n‘ol-s_p;;(;_ 3 v slower it will be.
Rightward patrol speed 3 &

[(Submit | [ Refresh |

7.8 Upgrade Device Firmware
Upgrade Device Firmware

Upgrade Device Firmware
Upgrade Device Embeded Web UL

Firmware upgrade

The IP camera system has two kinds of programs. One is system firmware, and
the other is application firmware. Each can be upgraded separately.

7.9 Backup & Restore Settings
- Backup: You can back-up your established IP camera settings by clicking on the

Submit button. All settings will be stored in a Bin file.

- Restore: You can restore your IP CameraTool and all settings. If you wish to
change camera settings to a new status, click Browse, select the new settings
from the Bin file, then click Submit.

Backup & Restore Settings
Baclkup Submit |
Restore |Corowse._J [Submi]
8 Appendix

8.1 Register and Apply for DDNS Service

Before using DDNS management system for first time, users must have a
registered account to manage the domain status.

Step1: In your browser, type http://www.dyndns.com and Create Account. Type
in the domain name: dyndns.com, then click Add.




C DynDNS...

Wiy DM comd v B g gt

& Free Domain Name

volests Gymam oy =] A

Step2: Enter your information. Click on Create Account.

Dynamic D\S Hosts
TN

Have a coupon? L5

Create account or log in to continue:

Username:  [raiEe
Password,
Confirm passward:
L T T —

L 7T T T —

A A
e TR TEa R g M s
78431

Subscribeto: P Dyrtis.com newsletiar
(1 or 2 per manth),
I™ Oy Inc. press roleases

3568 with tho acceptabio s

, (ALEY and pri,

remave $0.00
Sub-Total: $0.00
Ordar Total: $0.00

Password

Eorgot vour password?

( DynDNS...
\hy DyDNS com? Services & Frcrg Support Have an socurt? n n

One more step to go...

We've sent an emall to smeaD2 @126.com, to verify your account Pissss check your b 300 clek on the o
confirmation ink.

Step3: Shortly, you will receive an email from DynDNS Support containing a
confirmation link

(for example, https://www.dyndns.com/confirm/create/e-
YS60Gz90BASMm7rbO6AA).

Your DynDNS com Account 'har1119" has been created. You need to visit the
confirmation adoress below within 48 hours to complete the account creation
process:

hitps {www dyncns com/confimm/create/e-YSE0GZI0BASMMTbOBAA

Our basic senvice offerings are free, but they are supported by our paid
senices. See hitp.dwww.dynadns.com/services/ for a full listing of all of
our available services.

i you did not sign up for this account, this will be the Dﬂ?’y

communication you will receive. All non-confirmed accounts are

automatically deleted after 48 nours, and No adaresses are kept an file. We
apologize for any inconvenience this correspondence may have caused, and we
assure you that it was only sent at the request of someone visiting our

site requesting an account.

Sincerety,
The DynDNS com Team

Dynamic Network Services Inc
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Step4: Click on the link to activate your domain name as shown below.

L ouiome s ~erewane
 DynDNS... -
Wy DN o Cerveen s ey aggnt UL - | oo |
e
L B Gervion Prriod Price

Surlot oo

e

e ok

reras (Y Dyn

Step6: You should now have a Dynamic Domain Name (Figure below) which
you can use in the DDNS Service Settings function (see Section 7.4).

TN

C DynDNS... R

wlremiom  tewmamerg S PO . | =~ | = |
m— s

When you have properly completed registration for DDNS, you can fill in the
DDNS Service Settings information in the IP CameraTool. When properly set,
the DDNS Status of your IP camera

will be shown as below.




| DDNS Service
DDNS Usee
DDNS Password
DDNS Hostname
Re-Update Igporing Al Exrors

Device ID

Time Setting:

e ers Settiag:

rsotest.dyndns.org

| [1 mever do this unless your hostname has been wiblocked

Submit

Device Status
O0606E0D1BAF

Device Famware Version
Device Embeded Web Ul Version
Atias.

037244
03.9.10

Alatm Status
DDNS Stamus

UPnP Status
MSN Stams.

| Buccesd

Rotresh
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How to set DDNS online.
Follow these steps. Go to: Menu, Start, Run —>Type in CMD, click enter.This
will allow you to check your DDNS status. See below.

Using the PING command, the network response will provide you dynamic
domain name. This indicates the domain name works.

If the domain name update is not successful, it could be that the DDNS settings

are not correct or that the DDNS address configuration is incorrect.

8.2 IP Camera Abbreviations & Terminology

IPCAM: Refers to the IP CameraTool, used for IP camera control settings
User Name: user

Password: password

Pri: Access level priority (1: visitor, 2: operator, 3: Administrator)
Resolution: Image resolution (8: 320X240 QVGA, 32: 640X480 VGA)
Rate: Image transmission speed and scope 0-23

Brightness: Brightness, 0~255

Contrast: Contrast, 0~6

Mode: Mode 50Hz/60Hz, outdoor

Flip: Rotation

Keyboard shortcuts: 0: Reset to straight, 1: Flip up or down, 2: Mirror, 3: Both

8.2.1 Stream Video through Media Player

VLC media player can broadcast your IP camera view real-time and stream live
video data.

(Language settings: /videostream.asf?user=&pwd=&resolution=&rate=)

£ Device{test D1) - Windows Internet Explarer

(€]

vielx (@ 2 -

M
Fip Serviee.
Alsrm Service Setings

From the following picture, we see that the IP camera’s local IP address is:
http://192.168.1.111:8999

TWAN IP Address is: http://reotest1.dyndns.org:8999 we can input the IPcam’s IP
address to open via the media player:
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As shown in the following picture, It can see the ip camera send video
streaming format
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8.3 Frequently Asked Questions
Note:
1

If you encounter any difficulties during either the setup or running of
your IP Security Camera system, you should first check all the network
connections to make sure everything is properly connected.



2. Check the indicator status of your network server, hub, exchange, and
network card.

8.3.1 I have forgotten the administrator username and/or password.

To reset the administrator User name and password, Press and hold down the
RESET BUTTON for 5 seconds. Release the power button and the username
and password will be reset to the factory default administrator User name and
password.

Default administrator User name: admin

Default administrator password: No password

8.3.2 IP address configuration

To check if the IP address of the IP camera and your computer share the same
subnet, click: My Computer > Control Panel > Network & Dial-up Connections
> LAN > Attributes > Internet Protocols (TCP/IP), and check the IP address and
Subnet Mask. Make sure the camera and computer are in the same subnet
when configuring the IP camera’s IP address manually.

8.3.3 Network Configuration

Check to ensure that your http Server software is configured and running
properly. If you are running firewall software make sure it allows inbound
connections to port 80. Also, if you are using a cable/DSL router, make sure you
have set up port forwarding properly. (Consult your router’s documentation for
more information.) If none of these seems to be the problem, it is also possible
your ISP is blocking inbound connections to port 80. Many ISPs have done this
because of internet worms such as Code Red. If this is the case, you will have to
setup your http Server on an alternate port, such as 8080.

8.3.4 | cannot see what my camera is monitoring

There are four reasons why you might not be able to view the images your

camera is sending:

1 If the DirectX function is not installed, color images may not display
properly. Please install DirectX, open the start menu and input the
command.

[ i ] e — T e = ]
In DirectX, DirectDraw, Direct3D and AGP Texture should be enabled.

If these features do not work, there may be connection issues or the
hardware is not reading it properly.

2. You may have a hardware issue, for example, it cannot support the card
or enable images.

3. Your firewall or antivirus software may be blocking the camera. Try
closing your antivirus software or firewall, or make the camera a “trusted
device” in the firewall and antivirus settings.

4. ActiveX controller may not be installed correctly. If there’s no image the
first time you use the camera there may be an installation error. Follow
these steps:

1. Install the “IP CameraTool” and ActiveX control at the same time.
2. Install ActiveX control, maintaining the Internet Explorer security
settings.

8.3.5 Network bandwidth problems

The image frame rate is subject to the following factors: 1) network bandwidth,
2) computer performance, including network environment and display
preference settings (brightness, theme, etc.), 3) the number of visitors accessing
at one time (too many visitors can slow down the image frame rate), 4) choice
of switch or hub for access (use of a switch rather than a hub is recommended
for multiple IP cameras).

Devices using MJPEG compression require a lot of network bandwidth. If there
is not enough, it will lead to slower browsing. Typical video settings require
network bandwidth as noted below:

640x480@30fps: 4.0 Megabits~5.0 Megabits

320x240@30fps: 1.2 Megabits~1.6 Megabits

8.3.6 Why am | getting a “Failure to connect to the device” prompt?

This can happen when you have multiple cameras. Enter the Multi-Device
Settings page (log in as administrator) to make sure the Device settings are
correct. When one of the multiple cameras is disconnected, the indicator color

changes to yellow ‘' and this prompt appears.
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8.3.7 Why can't my IP camera be accessed over the internet?
There could be several reasons:

1 The ActiveX controller is not properly installed (see details in Section
5.1.4).
2. Your firewall or antivirus software is blocking the port. Change the port

number and retry.

3. Port mapping is incorrect. You can do port mapping one of two ways:
1. Enter the settings page of the router the IP camera is connected to, to
enable the UPnP function. Enter the IP camera “UPnP Settings” to enable
UPnP, and make sure the status is “UPnP success”
2. If your router has a virtual mapping function, enter the router settings
page, add the IP camera’s IP address and port to the virtual map list.
When using ADSL, the IP address is dynamic. You should set the DDNS
(see details in Section 5.1) and also make sure the status is “port
mapping success”

8.4 Solutions to common operating problems

The IP CameraTool cannot locate the camera’s IP address.

This assumes the camera is not broken.

First, check the Ethernet cable and power cable to make sure everything is
properly connected according to international standards. Another issue could
be the computer’s operating system may not be the level required to run the IP
Camera system.

Second, check to make sure the power is on and that the power indicator light is
on. If it is on, then check the yellow light on the RJ45 port (power indicator light)
and the green light (network indicator light). If these lights are both on, the
power supply is functioning normally.

Third, check to make sure your firewall and antivirus software is not blocking
the camera. Firewalls often block unrecognized data, so if the firewall is running,
it may be blocking the IP CameraTool'’s ability to find the device. We recommend
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you temporarily shut down the firewall and antivirus software before searching,
or, set the camera as a “Trusted Device” in your firewall and antivirus settings.

Why am | getting a blank screen from my camera?

1. Check to see if you are using the wrong power adaptor. Please use the
one that came with your IP Camera system.
2. Close antivirus software.

Why can’t | login to my camera over the Internet?

1. Check to make sure “DDNS success” is set.

2. Make sure the current IP camera’s port number is the same as your
router’s port number.These two numbers should be the same.

Why can’t | see what my camera is monitoring?

1 Reason: Unable to connect with the network
Solution: Make sure you have a network connection and that there are no
cable failures or computer viruses that could be causing network failure.

2. Reason:The IP address is being used by another device
Solution: Choose automatic gain

3. Reason:The IP address is located within a different subnet
Solution: Check the IP camera’s IP address, subnet mask address, and
gateway settings.

4. Reason: Web port has been changed
Solution: Contact your network administrator to obtain the correct port
information.

5. Reason: Unknown
Solution: Press reset button to restore factory defaults, then reboot. The
system default for obtaining an IP address is automatic, the subnet mask
is 2565.255.255.0

8.5 Default Settings

Default network settings

IP address: dynamic obtain

Subnet mask: 255.255.255.0

Gateway: dynamic obtain

DDNS: Factory provide- Username and password
Default administrator username: admin

Default administrator password: No password

8.6 Technical Settings

ITEM - IP CAM (NIP-02BGPWA2)

Image Sensor -
Image sensor - 1/5” Color CMOS Sensor
Display - 640 x 480 (300k Pixels)
Lens - f: 3.6mm, F: 2.4 (IR Lens)
Mini.illumination - 0.5 Lux

Lens -
LensType - Glass Lens




Viewing Angle - 60-degree
Audio - Microphone - No head
Domain name - Server - MSN server/DDNS server
Video -
Image Compression - MJPEG
Image Frame Rate - 15 FPS (VGA), 30FPS (QVGA)
Resolution - 640 x 480(VGA), 320 x 240(QVGA)
Flip Mirror Images - Vertical/Horizontal
Mode - 50Hz, 60Hz, or Outdoor
Video Parameters - Brightness, Contrast
Communication -
Ethernet - One 10/100Mbps RJ-45
Supported Protocol - http/DHCP/IP/TCP/UDP/FTP/SMTP/DDNS/PPPoE/
UPnP
Mobile phone monitor - Support iPhone/iPad/3G Phone/smartphone
Wireless Standard - IEEE 802.11b/g
Wireless Standard - 802.11b:11Mbps (max.) 802.11g: 54Mbps (max.)
Wireless Security - 64/128-bit WEP Encryption
Physical -
Pan/Tilt Angle - Fixed
Infrared Light - 22 IR LEDs, night visibility up to 20 meters
Product size — 130mm x 130mm x 75mm
Gross Weight - 498g/17.5 0z)
Net Weight - 291.4g/ 10.2 oz
Power -
Specification - DC 5V/2.5A 1.8 meter
Power Consumption - 5 watts
Environment -
Operating Temperature - 0°~55°C (14°~130°F)
Operating Humidity - 20% ~ 85% non-condensing
Storage Temperature -10° ~ 60°C (50° ~ 140°F)
Storage Humidity - 0% ~ 90% non-condensing
PC Requirements -
CPU - 2.0GHz or above (recommended 3.0GHz)
Memory Size - 512MB or above (recommended 1.0GB)
Display card - 64M or above
Supported OS - Microsoft Windows XP/Vista/Windows7
Supported Browsers — Internet Explorer/Firefox/Google Chrome
Certification - CE, FCC, RoHS
Warranty - Limited 1-year warranty

More information and resources are available for download at:
www.polaroidsafety.com.

PLR IP Holdings, LLC, its licensees and affiliates, fully support all electronic waste initiatives. As responsible stewards of the environment,
and to avoid violating established laws, you should properly dispose of this product in iance with all applicable i

directives or other governances in the area where you reside. Please check with local authorities or the retailer where you purchased this
product to determine a location where you can appropriately dispose of the product.

You may also go to www.polaroid.com to learn more about the specific laws in your area to locate a collection facilty near your home.

If your electronic device has internal memory on which personal or other confidential data may be stored, you may want to perform a
data sanitization process before you dispose of your device to assure another party cannot access you personal data. Data sanitization
varies by the type of product and its software, and you may want to research the best sanitization process for your device before
disposal.You may also check with your local recycling facility to determine their data sanitization procedures during the recycling process.

Polaroid, Polaroid & Pixel, and Polaroid Classic Border Logo are trademarks of PLR IP Holdings, LLC, used under license. All other
trademarks are the property of the respective owner, who has not sponsored, endorsed or approved this product. PLR IP Holdings, LLC
does not manufacture this product or provide any Manufacturer’s Warranty or support.

Distributed by:
C&A Licensing, LLC

2 BergenTurnpike

Ridgefield Park, NJ 07660 USA
©2012 Al Rights Reserved
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